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Introduction

Choices being

made now must be
considered not just in
light of today’s needs
but with tomorrow’s
perspective,

As America moves into the last decade
of the twentieth century, the financial
health of our government is an
iniportant entry on the public agenda.
Balancing the needs of the nation
against fiscal resources which are far
from unlimited will be no easy task. An
equally important part of the equation
will be ensuring that the American
public is served to the best of the gov-
ernment’s collective ability.

As the collector of the nation's tax
revenues, the Internal Revenue
Service administers a system which is
pivotal to the way our government
operates. While it is our responsibility
to collect the taxes owed to the govern-
ment, our mission goes much further.
It is also our obligation:

o to administer all aspects of the tax
system according to the basic principle
that our system is founded on ¢itizens’
voluntary compliance with laws that
can be understood and are perceived
as fair,

® to improve the way our tax system
works, relieving to the greatest degree
possible the burden that any such sys-
tem imposes on the public,

B to constantly seek methods to

achieve the highest level of productivi-
ty possible without sacrificing the qual-
ity the public has a right to expect, and,

® to be accountable for all the
resources which are entrusted to our
care.

These ideas about the IRS' mission
form the centerpiece of a process of
managing the tax system strategically
~— a process that must become an
established practice for the IRS.
Choices being made now must be con-
sidered not just in light of today's
needs but with tomorrow’s perspective.
Without this broad view, solutions will
be: piecemeal and short-term and
inevitably part of long-term problems.

During the 1990, we have the
opportunity and the potential to trans-
form tax administration dramatically.
In this annual report we summarize
our work in 1990 but more important-
ly, we hope to provide an overview of
the efforts to manage the change.
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Tax administration is year round not
just for the IRS but for millions of
individual and business taxpayers who
interact with IRS. But the publics
primary impression of the IRS is what
happens during the annual filing sea-
son ritual that begins january 1 and
ends April 15.

Collections by Type of Return

Estate and Gilt Taxes 1.2%

\ Excise Taxes 2.6%

\ Corporation Income Taxes 9.7%

/ Employment Income Taxes 38.2%
Invividual Income Taxes 48.3%

The 1990 filing season was one of
the best on record. Taxpayers contin-
ued the trend of filing their returns
more quickly than in past years. The
months of preparation by IRS to give
good taxpayer assistance and process
returns quickly and accurately paid off.

Here’s a snapshot of our work:

® The number of federal tax returns
IRS processed increased to 202 mil-
lion, up from the 199.6 million pro-
cessed in 1989. More than 112 million
came from individual taxpayers filing
Forms 1040, 1040A or 1040EZ.

® In excess of one billion information
documents — Forms W-2 and 1099,
primarily — sent in by employers
and other income payers were also
processed.

o In the first year that taxpayers any-
where in the country could file their

refund returns electronically, almost
4.2 million opted for this new method.

® We issued 85 million tax refunds
totaling almost $100 billion, up from
82.6 million refunds amounting to
almost $94 billion last year. The major-
ity of those refunds — 82 million
averaging $925 — went to individual
taxpayers. )

m More than 63 million taxpayers came
to IRS for assistance either through
our telephone assistance service

(56 million) or at one of more than 700
walk-in assistance sites. Qur Interna-
tional programs made assistance avail-
able to almost 300,000 taxpayers in 73
countries around the world.

u Revenue reccipts grew 4.2 percent,
reaching $1.1 trillion and exceeding
last year's receipts by $43 billion.
Individual and corporate income taxes
were $650 billion — almost two-thirds
of the total.

The Strategic Management Process
Since the beginning of the modern
income tax system in 1913, the scope
of the IRS’ basic job — collecting the
revenues — has grown exponentially.
Administering the tax system requires
E strategic management process to give
focus to long-range issues and allows
our performance to be reviewed
against measurable and critical success
factors.

In 1990 we published a strategic
business plan for the IRS which identi-
fies everything we plan to do to move
the agency toward meeting objectives
in areas such as;

m enhancing voluntary compliance
with the tax laws,

® modernizing the tax system and mak-
ing better use of information
resources,

# reducing the burden of compliance
on taxpayers,

Since the beginning
of the modern income
tax system in 1913,
the scope of the IRS’
hastc job — collecting
the revenues — has
grown exponentiaily.

& improving the quality of IRS
products and services to the public,

m making the best use of financial
resources, and

® supporting a workforce of profes-
sional and dedicated civil servants.

Accountability is the Key

The key to good management and
good government is accountability.
And that theme runs through the IRS
strutegic management process. The
beginning of that process was recogniz-
ing that accountability for our $6 bil-
lion budget needed a sharper focus.

Managing a financial organization
like the IRS means paving close atten-
tion to the numbers — assessments,
collections, yield per staff year, and
quality/productivity measures. Manag-
ing a public service organization like
the IRS means never forgetting that
our employees have more contact with
the American public than just about
any part of the federal government.

The IRS has a unique job to do and
we need exceptional people to do it —
not just in key positions, but at every
level. Meeting our obligation to
taxpayers begins with recognizing that
quality comes from an empowered
workforce that gets credit for its
accomplishments.

Early in the fiscal year, we created a
chief financial officer (CFO) position
to assure overall accountability. Also a
controller was established to manage
an overhaul of IRS financial opera-
tions, setting up modern financial man-
agement procedures and information
systems and improving our ability to
analyze costs and budget proposals.

The CFO, who reports to the
Commissioner and Deputy
Commissioner, is one of five top deci-
sion-makers in the 1RS. This move to
upgrade and strengthen financial man-
agement took place almost one year

more contact with the

before the Chief Financial Officer Act
of 1990 made CFO positions manda-
tory at other large federal agencies.
In the past few years, difficult
budget situations have meant taking
funds intended for training, support,
supplies, equipment and other
tools employees need to do their jobs
to cover mandatory and unavoidable
costs. The budget outlook for 1991
goes in the right direction — a
balanced approach to rebuilding our
infrastructure.

Voluntary Compliance the Goal
Citizen's voluntary compliance with

he tax laws is the cornerstone of the tax
system in the United States and sets
our tax system apart from others
around the globe. In 1990, taxpayers
filed more than 200 million tax returns
and paid over 81 trillion. IRS enforce-
ment efforts added another $51
billion. The difference between the
two amounts is a measure of voluntary
compliance. Thus it is cleur that giving
timely and accurate assistance to tax-
payers who want to comply with the
law is equally as important as enforce-
ment programs to address significant
areas of noncompliance.

Assisting Taxpayers

A decade ugo most people thought
assisting taxpayers meant RS Taxpayer
Service personnel helping taxpayers
file returns during the filing season.
The concept has evolved considerably
since that time. Tuxpayer Service is
definitely not a seasonal activity and
combines direct IRS assistance,
programs for volunteers, educational
approaches and a growing role for
technology.




Compllanco 2000
represents the idea
that enforcement must
not be pursued in a
vacuum and methods
other than traditional
tax entorcement offer
the rest of the answer
to enhancing voluntary
compliance.

Besides the more than 63 million
taxpavers the TRS assisted in 1990,
cither in person or by telephone,
another 2.8 million got the help they
needed from 75,000 citizens who
volunteered their time through the
Volunteer Income Tax Assistance
(VITA) and Tax Counseling for the
Elderly (TCE) programs. Our educa-
tion efforts reached 4.2 million sec-
ondary school students who studied
the tax system in the Understanding
Taxes Program. In partnership with
nearly 2000 colleges, universities and
business associations we offered
small business owners and other self-
employed taxpayers the chance to
learn about their rights and responsi-
bilities through the Small Business Tax
Education Program.

Assisting the public is a responsibili-
ty of all parts of the IRS and is
accomplished in rather unexpected
ways. For example, this year the IRS
International operation undertook an
initiative in eastern Europe. knc'»wing ’
that the monumental political restruc-
turing going on there would have
financial and taxation implications for
the world community. The effort was a
high-level one to determine the types
of assistance these countries may need
as they change to market economies.
As a result, a specially tailored assis-
tance program for Poland will be insti-
tuted in 1991.

But more can be done to explore
how best we can combine education
and assistance approaches with the
traditional enforcement activities to
increase voluntary compliance.

Compliance 2000 Begins

Out of our efforts to re-think the ulti-
mate goals of compliance emerged a
concept called Compliance 2000 which

brings us back to a simple, but some-
times overlooked, notion: The point of
all our efforts in tax administration
is to encourage the highest degree of
voluntary compliance with the laws.
An understanding that compliance
and enforcement are not synonymous
opens up the opportunity to address
taxpayer non-compliance in a whole
new way. Compliance 2000 stands for
the propuosition that we need to
research characteristics shared by like-
kind taxpayers to learn more about
how best to encourage tax compliance.
From this basis, we can develop com-
prehensive strategies that include tax-
payer education, legislation and regula-
tion changes, and simplification as well
as tax enforcement.
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Compliance 2000 represents the
idea that enforcement must not be
pursued in a vacuum and methods
other than traditional tax enforcement
offer the rest of the answer to enhanc-
ing voluntary compliance.

Enforcement Program Needs

But traditional efforts — examining
returns, collecting delinquent accounts
and conducting criminal investigations
— will always be essential and they
must be augmented. Over the past
decade, despite moderate staffing and
budget increases, the IRS has not kept

Tlle Internal Revenue
Code has been
amended more than
100 times since 1980.

pace with the growth of the taxpaver
population and workload. A liring
freeze in most enforcement programs
began in fiscal yvear 1989 and extended
through 1990.

In 1990, the Examination program
resulied in recominendations for $22.3
billion in additional tax and penalties.
About one million individual and
corporate tax returns were audited hut
the rate of uudit coverage declined,
continuing a trend of recent years. For
individual returns, the rate of audit
coverage — .80 percent of all returns
filed — is down from .92 percent in
1989, partially because audits of corpo-
rate taxpayers increased. The number
of returns filed, particularly business
and corporate returns, has increased
while staffing has hardly grown at all,

This year Collection efforts vielded
$25.5 hillion in collections on delin-
quent accounts and $11.2 billion in
assessments on delinquent returns.
The number of delinguent tax
accounts in our active inventory grew
to more than 3.5 million accounts —
almost nine percent over the number
for 1989. That rate of growth. however,
slowed the acceleration of recent
years. The inventory grew by 13 per-
cent between 1988 and 1989.

In Criminal Investigation we com-
pleted 5243 investigations of suspected
tax crimes, including 1924 investiga-
tions of persons engaged in illegal
drugs or other organized criminal
activity. Our cases resulted in 2472
convictions, with 1609 receiving prison
sentences. In recent years we have
given strong support to the war on
drugs through Criminal Investigation
because these cases involve clear viola-
tions of the tax laws. But without a cor-
responding overall increase in staffing,
traditional criminal tax enforcement
activities have not kept pace.

Compliance program activity needs
to be increased. The current levels are

not where we want these progranis to
be. The reasons for the situation ure
varied but primarily result from across
the board workload increases which
have outstripped any increases in our
resources. In addition we have faced
mandatory cost increases, not funded
in our budget, causing us to postpone
hiring needed personnel or providing
the staff with inore than the basic
necessities of training and tools to do -
the work.

Lustly, our managenient information
systems provided a functional, rather
than agency-wide perspective so that
we lacked the data to make the best
informed judgments about the impact
of program changes. In 1990, we
began work on just such an informa-
tion system, Enforcement Manage-
ment Information System (EMIS).

Increased Complexity
Another reason why enforcement pro-
gram levels are too low is the impact of
the increasing complexity of the tax
system. The past decade has witnessed
substantial growth in both the size und
complexity of our tax system. The
Internal Revenue Code has been
amended more than 100 times since
1980. Tax law changes have affected
thousands of sections of the law requir-
ing modifications to existing forms and
instructions, development of ncarly
100 new forms, annual reprogramiing
of computer systems and the need to
constantly re-train our employees.

However,-more subtle changes have
also taken place. The net result is that
the impact of IRS enforcement pro-
grams vary among groups of taxpayers,
both business and individual.

For example, the growth in the
amount of information required to be
reported to taxpayers and the IRS by




Mm taxpayers find
that almost all the
information they need
to file thelr tax returns
comes trom informa-
tion returns they
receive from thelr
employers, banks,
credit unions or mort-
gage companies, etc.

third parties and the paraliel develop-
ment of the IRS’ Information Returns
Program (IRP) to match the data have
ensured relatively high compliance
among wage earners.

In 1990, more than 1 billion infor-
mation reports were filed — 225
million reported wages from which tax
had already been withheld. Another
109 million reported deduction items,
such as mortgage interest. The rest
were for income not subject to with-
holding — interest and dividends, for
example. These information reports,
of course, also go to taxpayers and have
the potential to vastly iinprove the
taxpayer's ability to file a correct return
in the first place.

Most taxpayers {ind that almost all
the information they need to file their
tax returns comes from information
returns they receive from their
emplovers, banks, credit unions or
mortgage companies, etc. Making sure
taxpavers receive accurate and timely
information returns is just as important
as the work IRS does to match the data
when the returns are filed. The payer’s
error rate for information returns may
seem small at only five percent but
that means that each year 50 million
incorrect information returns come
into the system. ~

The IRS program to match these
information returns against the returns
filed by individuals generated $3.5
billion in additional tax and penalties
in 1990. The effect of more accurate
reporting by individuals, the IRP
matching program and the normal
selection process for audits have com-
bined to ensure an adequate IRS com-
pliance presence among the majority
of individual taxpayers.

Unfortunately, programs such as the
IRP are not easily adapted to provide

the same result in the area of sophisti-
cated business and corporate taxpay-
ers. But the growth in returns filed by
large corporations, partnerships and
sole proprietorships far exceeds our
ability to use the traditional com-
pliance approach of time consuming
examinations.

A scrutiny of our track record in
auditing large corporations shows
a rapid rise in the number of cases and
the amount of recommended tax not
resolved at the audit level. While over-
all agreement rates have declined in
recent vears to 73% of returns audited
and 20 percent of the tux at issue, in
the large case area it was even lower —
between seven and ten percent of the
recommended tax increases resolved at
lowest level. The resulting delays drive
up costs for the taxpayers and the
government and postpone tax receipts.

Managing Better

In 1990, we made several moves to
address better ways to conduct our
compliance activities.

m Taking a back to basics approach to
managing the regular enforcement
programs, we focused on selecting the
most important cases and emplmsizing
front-line management. In Collection,
the delinquent account collections rose
10 percent per staff year over the

1989 levels. We also reduced the total
amount of large accounts receivable
(cases exceeding $1 million) by 17 per-
cent this past year. The tax recom-
mended per staff year in Examination
rose to $427,000, an increase of over
30 percent above the 1989 Jevel.

m Ending the era of abusive tax shel-
ters offered an opportunity to try a dif-
ferent management approach. The Tax
Reform Act of 1986 effectively put a
stop to the mass marketing of abusive
tax shelters by enacting limits on
deductions for so-called passive losses.

In spite of this legislative remedy, we
faced alarge inventory of cases from
the period before 1987 when the pas-
sive loss rules did not apply.
Eliminating the backlog of tax shel-
ter cases would relieve the burden
on taxpayers who eamestly want to put
tax shelter problems behind them and
would free IRS resources for more
current work. By bringing Examination
and Appeals efforts together in a con-
certed attempt to resolve these cases
more quickly, we increased the num-
ber of final reports issued to taxpayers
by 30 percent, from 108,000 in
1989 to 140,000 in 1990. Virtually all
cases related to pre-1987 tax shelter
promotions should be closed within
two vears.

W A national executive level director
position was created to manage better
the Information Returns Program
(IRP). As described earlier, the IRP
plays a unique role in the overall com-
pliance strategy of the IRS, being the
primary way to iimprove the accuracy
of more than 100 million individual tax
returns filed cach vear. Further the
TRP is a cross-functional program with
some responsibility in almost every
IRS function. Better coordination and
management were nceded to put more
emphasis on making sure that the
information reports taxpavers get from
pavers are correct, timely and useful
in preparing their returns.

= After an extensive review of the
Coordinated Examination Program
(CEP) which involves the examinations
of the 1500 largest corporate taxpavers,
major changes were made. An execu-
tive level position of director of the
CEP was created to provide overall
direction to this important program.
CEP accounts for 27 percent of all
examination staffing aund produced half
of the $22 billion in additional tax and

penalties which Examination recom-
mended this year.

Other changes made to improve the
quality of these large case audits and
speed up resolving the cases included
using more specialization and outside
experts in the legal and technical issues
peculiar to these types of cases.
Improving coordination between the
case agents and Appeuls and Chief
Counsel will see technical assistance
expedited and cases resolved sooner.

m We looked closely at ways to more
quickly resolve controversies in large
cases — over $10 million in disputed
tax — being handled by Appeuls and
Cliief Counsel. The large case portion
of the inventory of disputed cases had
grown rapidly. As 1990 began there
were 594 such cases representing
$34.8 billion in tux. In fiscal year 1984,
there were 290 large cases involving
$14.2 billion. Annually we resolved
about 185 lurge cases, each case aver-
aging $17 million in tax. penalties and
interest. In 1990, better focused eflforts
to resolve these large cases resulted

_in an increase of $4 illion per case in

the average assessment although the
total number of cuses closed did not
change.

This initiative generated an addi-
tional $593 million in revenues for
1990. Of equal importance, our experi-
ence in 1990 has given us better direc-
tion on ways to move cases through the
system faster and allow tuxpayers to
resolve their cases more quickly.

o Another initiative dealt with excise
tax examinations. After a review of the
program we concluded that more
attention needed to be paid to excise
tax compliance. Further we felt that
additional experience in the excise tax




Tho most important
aspect of tax admin-
istration in the 1980's
will be removing

from the taxpayer's
shoulders the burden
of complying with

the tax taws.

area would be beneficial should these
taxes become a more important source
of revenue in the future.

In planning our approach in the
excise tax initiative, we will try out
some of the ideas of Compliance 2000.
In our preliminary analysis we see a
clear need for increasing our taxpayer
education in this area. A strategy for
addressing excise tax compliance issues
will be completed in 1991.

Reduce Taxpayer Burden

Our efforts in the Compliance 2000
arena are directly correlated with
another important objective — making
the tax administration system easier for
citizens so they can meet their tax obli-
gations. The most important aspect of
tax administration in the 1990's will be
removing from the taxpayer’s shoulders
the burden of complying with the tax
laws. Decisions about new directions
in the tax system, either law changes or
administrative matters, must assume
that the public has a limited ability or
willingness to conform their lives to
the tax code.

While taxpayer burden comes from
lots of sources, one of the most visible
is tax forms. In 1990, we made a num-
ber of changes to tax forms to make
filing easier.

m The 1990 version of Formm 1040A
was modified to allow as many as 4.5
wmillion elderly taxpayers to use this
less complicated form. The form was
changed to allow retirement income
and estimated tax payments to be
reported on this form, rather than the
long form 1040.

# The form used to request an auto-
matic four month filing extension will
be eliminated after the 1991 filing seu-
son. About five million taxpayers will

Tha Problem
Resolution Program
(PRP) Is there to play
a vital role In cutting
through red tape

and getting a solution
to a problem which
may often appear to
be tnsurmountable.

no longer be burdened with complet-
ing the form which was not useful to
the public or essential to us.

® A new, simpler self-employment tax
schedule made filing casier for 95
percent (674,000) of all taxpavers who
pay this tax.

We continued the series of town
meetings throughout the country to get
taxpayers’ and return preparers’ ideas
for improving tax forms. This year a
town meeting was held in London to
get suggestions from overseas taxpay-
ers who frequently have more compli-
cated tax returns.

As rules and regulations were draft-
ed, we tried to avoid the burden of
unnecessary records or asking taxpay-
ers to arrange business transactions in
an atypical fashion just to accommo-
date the letter of the tax law.

For example, we made a simpler
rule for taxpavers who claim business
auto mileage allowances by having
them use just one annual rate for com-
puting the deduction, rather than
two rates based on different amounts
of mileage. In other regulations we
frequently described « range of accept-
able options — called safe harbors —
to reduce the confusion of endlessly
specific rules. .

Taxpayer Advocacy

From the taxpayer’s point of view,
however, there can be no burden
greater than the frustration of having a
problem with the IRS that seems to
defy resolution. When the normal
channels don't work, the Problem
Resolution Program (PRP) is there to
play a vital role in cutting through red
tape and getting a solution to a prob-
lem which may often appear to be
insurmountable. PRP, headed by the
Taxpayer Ombudsman, handled
379,000 problem cases for taxpayers
last year, a decline from over 407,000
the previous year.

As the taxpayers” advocate within
the TRS, a part of the mission for the
Ombudsman and the Problem
Resolution Officers (PRO) in local
offices is to identify IRS procédures
which are burdensome to the public
and find ways to eliminate the needless
burden. In addition, a key feature of
the Taxpayer’s Bill of Rights law is
administered by the PRP. When tax-
pavers face serious financial hardship
paving both their tax bills and other
expenses, such as housing or medical
bills, they can request relief.
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To do this they apply under the
Application for Taxpayer Assistance
Order (ATAO) program, which gives a
temporary suspension of enforcement
actions while the PRO reviews the case
to determine if a significant hardship
truly exists or whether alternatives can
be found to relieve the hardship and
take cure of the tax obligation. In 1990,
PRP handled more than 17.600
requests for ATAOs and all generally
were resolved to the satisfaction of
both the taxpaver and the government.

Modernizing the Tax System

Tax Systems Modernization (TSM) is
the key to the future of tax administra-
tion. The degree to which the IRS’
antiquated computer systems design
hampers our ability to give taxpayers

TSM, a decade-long
effort, will see the cur-
rent 1950’s era system
design replaced

by systems supported
by a new generation

of modern information
technology.

the prompt and responsive service
thevdeserte is incalculable. The chal-
lenge of this endeavor is to continue
the progress toward modernization
while continuing to nudge the old sys-
tem to the high levels of performance
expected of the 1RS.

Moving the IRS from the old world
to the new one of TSM demands
assigning a high degree of responsi-
bility and accountability at the top
executive level. In 1990, following a
recommendation of the General
Accounting Office, we created a chief
information officer position as one of
the top five jobs at the IRS. IRS is one
of only two federal government
agencies with a position of such high-
level responsibility.

TSM, a decade-long effort, will see
the current 1950's era system design
replaced by systems supported by a
new generation of modern information
technology. Currently the output of
documents processed at the ten service
centers around the country is on reels
of magnetic tape which are shipped
to the Martinsburg Computing Center
in West Virginia to update the central
master file of 184 million accounts.
The process takes a week, meaning
that the most up to date information
from account files is not available
to IRS employees fielding calls from
taxpayers.

The current system is slow and
unwieldy and cun't tie together the var- -
ious data bases of taxpaver information
we use to administer the whole system.
The result is frustration for taxpayers
who can’t get problems solved quickly
and frustration for IRS employees who
can’t do their jobs effectively.



The Change Begins Now
In 1990 we brought the future system

into clearer focus. Initial stages of a The importance and
design master plan — the blueprint for  scope of the TSM
modernization — were completed. effort demands the tal-
The future system will make better use  ents of more than just
of the information taxpayers and the IRS and others
income payers send to IRS by using within the government.

electronic filing, optical character
recognition, document imaging
and other technologies to create and
update taxpayer files immediately.
Complete and accurate information
will then be available on-line to IRS
employees throughout the Agency
to answer taxpayers’ questions, resolve
account discrepancies, or conduct
compliance programs.

Over the next ten years, we can:

m eliminate millions of unnecessary
contacts with taxpayers needed now to
correct name, address and social secu-
rity number mismatches;

o virtually wipe out the confusion
caused when a taxpayer who has
already properly responded to IRS
correspondence gets another computer
generated letter because the file was
not updated quickly enough;

u provide copies of tax returns to tax-
payers and IRS emplovees in less than
one day rather than our current 45-day
average;

m reduce by one quarter the tine it
takes us to process cases;

® send more personalized correspon-
dence to taxpayers specifically tailored
to the taxpayer’s account, rather than a
generic form letter.

In addition to these obvious benefits
for the taxpaying public and IRS
employees, TSM will provide other
opportunities.

The already high level of privacy
and confidentiality given to tax returns
and taxpayer information can be
enhanced. Productivity gains driven by
improved quality of our work can free
up resources cach year for other need-
ed work. Equally important will be the
information the system will generate to
allow management to employ a more
strategic approach to enhancing volun-
tary compliance rather than the ex post
facto analysis done now.

Outside Expertise Needed

The importance and scope of the TSM
effort demands the talents of more
than just the IRS and others within
government. This year we joined with
the National Academy of Sciences in a
two year contract to provide an on-
going assessment of our modernization
work. The Academy drew together a
panel of leaders from the business and
academic worlds to check our plans,
challenge our assuinptions and make
certain the TSM plan does not over-
look the needs of any of the many con-
stituencies of tax administration.

In an effort to get ideas about mod-
ernization from those outside the IRS,
we sponsored a Systems Modernization
Forum and invited the public, tax prac-
titioners and representatives of the
business community to share ideas.

As a part of the budget process
for fiscal year 1991, we allocated funds

- to establish a federal research and

development center to assist us in the
modernization effort. Such a facility
would provide us with the technologi-
cal expertise we must have to complete
an effort of the magnitude of TSM.
Recognizing the monumental task
ahead in procurement of the equip-
ment and other needs for TSM, a
review of the Contracts and Acquisition
operation was done. A number of
recommendations were made and

accepted to sharpen our technical pro-
ficiency in the procurement area, cle-
vate the importance of the activity and
provide the resources needed to get
the job done.

Benefits Already Seen

Planning and implementing TSM pro-
jects will be carried on simultaneously
in the initial stages. Some exciting
aspects of TSM are already in place
and the benefits show us the promise
of modemn technologjes.

® The nearly 4.2 million individual
taxpayers who filed their returns elec-
tronically during the 1990 filing sea-
son, not only got their refunds faster
but they got higher quality, too. The
chance of a mistake — either by IRS
or the taxpayer — is significantly
reduced. There are fewer opportuni-
ties for math errors, data entry mis-
takes and other miscues that can slow
processing and generate contacts with
IRS. This year the error rate for. pro-
cessing returns filed on paper averaged
19 percent while the rate for electronic
returns was only 4.5 percent.

Electronic filing began as a pilot

program in 1986 when 25,000 returns
were filed. Up until now only taxpayers
due a refund could file electronically.
But for the 1991 filing season returns
with a balance due will be accepted for
electronic filing. This change will capi-
talize on another benefit of electronic
filing — automatic acknowledgement
that IRS has received the return and
that it is correct and can be processed.
Business taxpayers can also choose the
electronic option. Partnership and
trust returns and some employee plans
returns now can be filed electronically.
& We began implementing the On-
Line Entity (OLE) System which
allows immediate access to more than
350 million files of tax account entity
data — name, address, social security

or employer identification numbers.

Merely adding this much data to the
information resources provided to IRS
employees has had a major impact.
The OLE System is gueried several
hundred thousand times each week to
resolve account problems. Without
OLE, resolving these same types of
problems frequently meant contacting
the taxpayer and always meant delays
in closing the case.

m The Automated Underreporter
(AUR) Control System came on-line in
1990. The system immediately relicved
the problems of tracking the annual
inventory of about 9 million underre-
porter cuses. This systemn lets our
employees quickly tind the current sta-
tus and location of every case where
the IRS has sent a taxpayer a notice
about a potential discrepancy in the
incomne documents provided to IRS by
payers and the taxpayer’s reporting.
The system significantly improved our
ability to respond to taxpayers’ corre-
spondence about underreporter
notices and reduced the number of let-
ters which could not be associated with
a case file. During an average week
two years ago. about 9800 cases could
not be located. After the tracking sys-
temn was installed the number of cases
which could not be associated fell to
under 1300 in a comparable week —
an 87% improvement.

The AUR system, which will begin
implementation in fiscal year 1981, is
an example of how modernization will
move us closer to a goal that in 95 per-
cent of all cases taxpayers should be
able to resolve any matter by a contact
with a single IRS employee and within
specified time frames.

The AUR system will move the
information returns mutching process
from a labor and paper intensive
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operation toward a paperless environ-
ment. The purpose of the matching
program is to compare information
provided by payers with the taxpayer’s
return to decide if a discrepancy notice
is warranted.

Using a network of PC terminals
linked to a central computer. the AUR
Svstem will provide IRS examniners
with on-screen displays of information
returns and tax account data to allow
for quicker and more accurate analysis
and calculations. By providing access
to this case history to lacal Taxpayer
Service offices as well as service cen-
ters, tuxpayers who get underreponer
notices can contact any IRS office to
resolve a question about the notice.
Currently taxpayers must write to the
service center which sent the notice.

B We successfully tested and are
implementing a system to allow
employees doing collection work to use
@ single conmputer terminal to access a
number of separate data bases of tax
information which have been connect-
ed for this purpose. This initiative,
called the Connectivity System, means
that employees have all information on
current payments, credits and other
information necessary to resolve a tax-
payer’s questions about a delinquent
account during a single contact.

Technology Will Reduce Burden
Tax Systems Modernization has
tremendous potential for reducing tax-
payers” burden as the computer sys-
tems are modernized. Not only will
unnecessary or inaccurate contacts
from the IRS be eliminated but taxpay-
ers will be able to conduct their IRS
business more expeditiously.

More modern information systems
will be the springboard to installing an
agency-wide concept of one stop ser-
vice — all TRS matters resolved with a
contact to only one IRS employee. But

we do not need to wait for a technolog-
ical revolution to improve our perfors
mance.

For instance, we are moving ahead
on plans to make sure that most
account questions can be handled rou-
tinely by telephone, rather than by
mail. Right now Taxpaver Service tele-
phone assistors resolve 56 percent of
all account questions on the spot. With
the right mix of technology and
staffing, our goal is to reach the 95 per-
cent level in two years.

IRS correspondence with taxpayers
has been a seemingly intractable prob-
lem for some time. We know that
when we write a taxpayer, the corre-
spondence should not only look busi-
nesslike but also should be clear. cor-
rect and understandable. The volume
of correspondence 1RS generates and
receives each year makes the challenge
a large one. In 1980, almost 100 mil-
lion letters and notices went out. In
our service centers account adjust-
ments area alone, more than 11 million
letters from taxpayers are answered.

This year we began to address the
problem systemically. With a new pro-
gram called Professional Letter System
installed at the Ogden and Austin
Service Centers. IRS employees use
personal computers to write letters to
taxpayers, rather than choosing from
standardized paragraphs. The output is
higher quality, lets the employee per-
sonally sign the letter, include a phone
number for follow-up questions and
make sure proper enclosures are
included with the letter.

Another project involved applying
an automated expert system, or artifi-
cial intelligence, to analyze the taxpay-
er’s letter, composing a response which
is more to the point than standurd lan-
guage. Also the Taxpayer Ombudsman
began a review of the standard form
notices that IRS sends to taxpayers to
clarify the language and make them
more useful to taxpayers.

°var the past five
years, the IRS has put
2 high priority on find-
ing ways to imprave
the quality of the
services we provide
the public.

Quality is the Only Way

Improving the quality of our work
reduces the burden on the public and
the IRS. Over the past five years, the
IRS has put a high priority on finding
ways to improve the guality of the ser-
vices we provide the public. The prin-
ciples of the quality improvement pro-
cess — focusing on the needs of the
customer, analyzing the root causes of
problems, empowering front-line
employees in the solution — are iden-
tical to private sector quality efforts.

This year’s Strategic Business Plan
elevates the quality improvement goal
to the level of a factor critical to the
suceess of all [RS programs, We
believe that improving quality is the
only way to drive productivity gains in
all IRS functions. Results were encour-
aging.

During 1990, Taxpayer Service
improved the accuracy of the answers
given to taxpayers by telephone assis-
tors by almost 25 percent — from 63
percent in fiscal year 1989 to 77 per-
cent. An 85 percent accuracy goal is set
for 1991.

Returns were processed through
IRS service centers more quickly and
with fewer errors, We saw a decline in
the number of refund returns not pro-
cessed within the 45 day period from
the return due date and thus requiring
IRS to pay interest on the refund. In
1989, more than 1 million refunds
required interest. In 1990, that figure
was cut l))' more than a quarter — to
740,000 returns. More than $4 nillion
was saved in interest costs.

Another indicutor of improved qual-
ity is the drop in the inveutory of cases
requiring post-processing adjustment
because there is some error, discrepan-
¢y or dispute about the taxpayer’s
account. In 1990, we cut the inventory
by 500,000 cases —from 11.5 million
in 1989 — although more returns were
filed. At the same time our accuracy in

making those account adjustments
increased by 10 percent — from 74
percent in 1989 to 82 percent this vear,
with a goal of 85 percent for 1991.
Improved quality in processing also
has produced a decline in the number
of accounts that cannot be posted to
the master file hecause of some incon-
sistency in the information in the
account. Usually the inconsistency is a
mismatch between the name and
account identifving number (social
security or employer’s identific:

number). More accurate processing
combined with implementing a feature
of Tax Systems Modernization (the
On-Line Entity Systeim) has seen the
inventory of such cases go from 11.5
million*in 1988 to 9.8 million in 1989
to 8.5 million this year. During the
sanne time period the nunber of retums
filed increased by almost 4 percent.

Juint Quality Efforts Pay
Since 1987 when we joined with the
National Treasury Employees Union in
a joint quality improvement process
(QIP), every IRS emplovee has been
trained in the basic theory of guality
improvement. In 1990, \vorking
through QIP tewms, we completed 139
QIP projects which forecast savings in
excess of $10 million.

Here are some examples:

B A QIP tean was chartered to find
out why estimated tax penalties were
assessed incorrectly even when the tax-
payer attached the required form to
show why the penalty did not apply.
After analyzing the problem, the team’s
recommendations included revisions to
the instructions for taxpayers and for
IRS employees and changes to com-
puter programs. These recommenda-
tions brought about a 45 percent
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improvement in accuracy in processing
these cases and annual savings of

$1 million. This figure does not include
the cost savings to taxpavers who

no longer receive incorrect penalty
notices.

& In Atlanta, a QIP team made up of
service center employees and
Inspection worked on ways to speed
up background checks required on all
newly hired employees. These back-
ground investigations are one of the
ways that Inspection helps to ensure
the integrity of the 1RS workforce.
Delays in completing the checks meant
that employees who should not be
hired, including those who may have a
previously undisclosed criminal record,
sometimes worked for weeks or
months before they were dismissed.
Following the QIP team’s review, pro-
cedural changes to cut the screening
time included conducting electronic
name checks with other law enforce-
ment agencies and providing ﬁnger-
print cards directly to the FBI. More
than $1 million will be saved because
unsuitable employees will not be hired.

B The decision discussed earlier to
eliminate in 1992 the form requesting
an automatic extension of time to file
tax returns had its genesis in a QIP
team. The team recommended that
taxpavers who meet the criteria for an
extension should get it by merely filing
their return during the extension peri-
ad. If the return does not meet the
extension criteria, this will be detected
when it is processed and the normal
delinguency penalty will be assessed.

Quality improvement takes hard
work and attention to detail. It is grati-
fying to see results and to be recog-
nized for our efforts. In 1990, for the
third year in a row, the Office of

Cnnu care centers are
now available at 30 of
our offices around the
country and many
employees accommo-
date needs in their
personal lives by work-
ing flexible schedules.

Management and Budget honored an
IRS office as a Quality Improvement
Prototype Award Winner. The winner
was the Cincinnati Service Center.
Since 1988, OMB has given only 13
prototype awards and IRS has won five
of them,

A Professional Workforce

The accomplishments and challenges
described in this report can only be
achieved with a workforce of dedicated
professional civil servants. The 1RS has
a pivotal place in the operation of our
government and IRS employees who
are well trained and equipped to do
their jobs are essential to our success
in the future. In the 1RS budgets of
the 1980s, the most balanced support
for employee needs was not always
possible for the reason cited earlier.
The strategic manageinent process in
place now lets us be sure that our
actions reinforce our words — our
employees are our most valuable
resource.

Fostering a work environment of
high professional and ethical standards
demonstrates vividly the value of our
employees to their colleagues and to
the public they serve. Many years ago
the IRS established conduct rules that
were more comprehensive than many
organizations and set up an autono-
mous Inspection function to make sure
integrity was maintained. Last vear, the
congressional oversight process and
criticisms from others caused us to
examine our practices to make sure
complacency had not set in.

Integrity Focus

This year we renewed our focus and
emphasis on integrity issues. We now
rely more heavily on the Treasury
Department Inspector General for an
outside check to avoid even the
appearance that investigations are not
independent and impartial. We also

elevated the head of Inspection to
Chief Inspector, beefed up Inspection
staffing and put in a telephone hotline
for employees to report wrongdoing.
These moves, along with a training
plun and review of our conduct rules,
were clear signals that we have a
dedicated workforce with a high level
of integrity and we want it to stay

that way.

We neared completion on a strate-
gic initiative report, “Improve Ethics,
Integrity and Conduct Awareness,”
which has recommendations based on
the best public and private sector prac-
tices. To gain the perspective of those
outside the IRS, we chartered the
Commissioner’s Review Panel on
Integrity Controls — a group of practi-
tioners, legal experts and others — to
review our efforts.

Cultural Diversity

The increasing importance of cultural
diversity was at the top of our human
resource agenda in 1990. The current
IRS workforce is made up of ahnost
65 percent women and over 30 percent
minority employees. These figures
compare favorably with other federal
agencies but the 1RS aims to be an
employer of choice in the federal
sector,

This year we adopted a five point
approach recommended by a strategic
initiative report, “Minorities and
Women Within the IRS.” The strategic
initiative commits the RS to actions
which will retain and develop minori-
ties and women for advancement with-
in the agency.

As important as commitment are
results. In 1990, more than one-
fifth of all executive appointments
were women or inorities, 11 percent
minorities and 12 percent white
females. In addition, more than haif of
all IRS promotions to top management

positions (GM/GS 13-15 levels) were
women and minorities. From this cate-
gory come executives of tomorrow.

Like other emnployers, the IRS is
moving into many new areas of
employee programs. Child care centers
are now available at 30 of our offices
around the country and many employ-
ees accommodate needs in their per-
sonal lives by working flexible sched-
ules. Expanding job sharing opportuni-
ties and determining how we will use
the concept of flexible workplaces will
be considered in 1991,

In Conclusion

The beginning of this report set out
two objectives: explaining what was
accomplished in 1990 and describing
the plans to manage changes slated for
the tax administration systemn in the
decade ahead. Our record for 1990
shows that we did our job well. The tax
filing season was one of the best on
record, the quality of our service to the
public improved in many important
areas and we made progress in the
strategic management process. We
challenged some of our own assump-
tions about the way we do our work
and made a practice of asking for the
views of others who have a stake in
good tax administration.

While the decade closed at the end
of 1990, a new and exciting era for the
taxpaying public and the 1RS began. If
we successfully capitalize on the poten-
tial to transform the tax administration
system, the benefits — top quality ser-
vice to taxpayers, greater job satisfac-
tion for IRS employées and better
value for each budget dollar — will be
well worth the hard work ahead. The
IRS is ready for the challenge.
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Table 1 —
{In thousands of doltars, For detalls see Statistical Table 3.) .
Gross coltections: Nat collactions
Percentof 1990 1990 Percentof 1990
Source collections 1989 1990 Retunds® Ampunt callections
Grand total 100.0% 1.013,322,133 1,056,365,852 97,250,797 959,114,855 100.0%
Incomataxes, total 61.6% 832,746,069 650,244,947 - - —_
Corporation 10.4% 117,014,564 110,018,539 16.882.913 3,132,626 7%
Regutar 10.4% 118,743,148 109,712,541 - - -
Exemptorganizations business
incomatax * an47 303, - —
individual, total' 51.1% 515,731,504 540,228,408 76,786,752 463,441,658 48.3%
Withhelg by employers'* 36.6% 381,413,569 388,416 444 - - -
et 14.4% 154,312,936 151,811,064 - -— —
Employment taxes, total 34.8% 345,625,586 367,218,321 78, 385,840,787 38.2%
0Ola-ag1 g total 33.8% 336,809,068 357,545,552 1,001,680 356,483,872 37.2%
Federalinsurance contributions 31.8% 317,780,048 338,277.9! - - -
Seti-smploymentinsurance contributions 2.0% 19,029,022 21,267,504 — - —
Unemploymeninsurance 0.5% 4,692,520 5,515,898 155,809 5.360,15¢ 0.6%
Railroad retirement 0.4% 4,123,897 4,157,771 41,045 4,116,725 04%
Estatoand pifttaxes, total 1.1% 8,973,146 11,781,939 268,739 11,493,200 1.2%
Estate 0.9% 8,142,689 9,633,736 — - -
Gt 0.2% 829,457 2,128,202 - - —_
Excisetaxes, total 26% 25,977.333 27,139,445 2,033,859 25,105,588 2.6%
Table 2 — Summary: Number of Returns by Principal Type of Return
{Figures in thousands, For details sea Statistical Tabia 7.)
Typeof retum 1989 1990
Grand total 199,567 201,715
Incomataxes, total 157,128 160,086
tndividual 110,253 112,492
1040 1,787 74.389
10404 18,720 18,380
1040E2 19,488 19,433
1040 other! 257 m
Individual estimated tax 37.581 30,188
Fiduciary 2625 -2,702
Fdugiary estimated tax 663 651
Partnership 1,788 1,741
Corparation 4,209 4311
Estatatax 55 59
o SR
Employmenttaxes 28, X
Exemptorganizations 430 484
Employes plans 1,633 106
Excisetaxes 949 B40
Supplemental documeants? 10,260 10,170
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Table 3 — Internal Revenue Collections by Region and State
{in thousands of dollars)

%
. Individual income and
employment taxes
Intemal revenua regions and districts, states Tuul Imcmal tncome tax Income tax
andother areas, {States ropresented by singls Corporation notwithheld withheld and
districts indicated in parsntheses: totals for mlloﬂhns incomatax** Total and SECA*A* ACA*
other states shown at botiom of tabls. )* il (2) (3) ] (s)
Untied States. total 1,056,365,852 116,016,538 907,447,729 173,079,550 724,694,402
North Atlantic Ragion 178,426, 705 21,093, 993 153,105,876 27,142,859 124,914,189
“‘“"Y(Sil(d)beiw) 10,765, 1,229.175 9,465,083 1,112,046 8,306,447
Auwm ine) 3,223, 554 210,719 2,913,333 853, 2,235,046
o (Massachusets) 30,748,604 | 27,467,576 4,880,936
amm(s«(o)ww) 19,967,422 886,731 18,513.2 497917 13 329 376
Buttalo (Ses (d) beiow) 15.171,996 1,262,438 13,658,024 2,214,743
Burlington (Vermont} 1,608,984 104,664 1,479,608 362,104 | 102 413
Hartford (Connecticut) 25,212,204 3,730,238 20,963,899 3,505,226 17.364.974
Manhattan {See (d) batt 63,789,476 10,312,667 51,434,108 7,838,062 43,260,322
Portsmouth (New Hampshirs) 3,830,935 203,215 668,535 834,319 2,810,705
Providence (Rhode Istand) .wﬁ,967 369,455 3,542,497 662,652 855,
Mid-Atiastic Regian 159,280,147 18,398,880 137,785,780 2,733.M5 113,100,685
Bamm'l(Mimznd 80.C) 204, 4,107,597 23,774,080
Nawark (Nsw Jorsey) 659, 6,754,050 630,
mwwmsmn below) 30,176,326 5,320.443 4,255,
Phtisburgh (See (1) betow) 14,240,470 2,257,560 11,861,210
Richmond (Virginta) 19,789,005 3,813,250 15,449,063
Wilmington (Detaware) 3.625,696 471,815 3,130,546
SoutheastRegion 124,542,263 1,590,926 95,506,147
Atlanta(Georgia) 19,083,821 3,236,562 15,684,139
Birmingham (Alabar 8,938,510 1,652,340 7.219.264
Columbla (South Carolina) 7,797,336 1,362,187 6,353,089
Fi.Lauderdats (Sen (b} betow) 19,089,319 7.325,738 11,648,986
Greensboro (North Carolina) 18,082,275 3.573.378 14,370,459
Jackson (Mississippi) 4,149,090 880,808 3,225,370
Jacksonville (Ses (b) betow) ,899, 4,209.768 14,037,288
‘Little Rock {Arkansas) 5,148,749 971,325 4,123,7
Nashvilie (Tennesseo) 14,133,555 2,468,444 11,576,985
New Orisans (Louisiana) 9,220,243 1,890,354 7.286,74.
I Reglon 126.916,000 111,089,883 15,362,174 $4.078,205
Cincinnat! (Ses {s) below) 18,785,256 16,048,583 2,444,680 13,518,767
(Sea (0) below} 28,735,845 24,220,503 3,214,4 20,840,409
Detroit (Michigan)} 43,962,792 39,427,640 4,675,148 34,457,721
indianapolis (Indizna) 22,094,484 20,093,085 2,703,519 17,272,421
{Kentucky) 8,803,571 8,136,174 1,681,307 6,382,891
Parkarsburg {West Virginia) 9,532,052 3,183,900 839,055 2,503,977
MidwestRagion’ 150,565,943 127,603,555 21,255,528 104,249,276
Aberdeen (South Dakotz) 1,534,028 1,404,288 438,965 953, 7
Chicago (Ses (c)below) §1.979,184 43,183,102 7,403,370 35,274,145
ines (| 7,802,387 6,821,742 1,632,361 5,136,335
Farpo {North Dakota) 3,228,328 312, 379,744 2,724,416
Helena{Montana) 703,283 1.524.1 465,915 037,74
Milwaukes (Wisconsin) 17,953,887 15,745,317 2.638,6: 12,989,654
b 8,479,162 5,691,746 1.038,419 4,140,424
St. Louis (Missouri) 25,267,339 20,579,129 2,957,080 17,457,995
§t. Paul {Minnesota} 25,574,897 21,686,429 2,738,834 18,294,
Springtieid (See () bolow) 9,042,485 7,857,410 562, 6,240,677
Southwest Region 117,454,715 7,823, 20,767,182 76,626,949
Albuguerqus {New Mexico) 2,979,502 2,781,703 632,9: 2,128,848
Austin (Sea {g) beiow) 13.220.814 12,217,852 2,791,818 9.368,599
Cheyenna (Wyoming) 1,237,898 053,786 x 691,153
Datlas(Ses{g) below) 29,622,611 24,598,238 5,048,573 19,384,857
Denver {Colorade) 14,744,185 533, 190, 11,245,080
Houston (Ses {g) below) ,347 15,979,399 3,211,061 12,653,514
Oidahoma City (Okiahoma) 10,273,427 978,805 1.597,322 6,331,826
{Artz 8,704,183 8,001,854 1,951,218 5.992,074
Saftiaks City{Utah} 4,298, 3,708.056 719,408 2 959,870
Wichita | ) 9,025,559 7,970,637 1,769,413 5,890,129
Westem Aegion 170,497,366 148,008,337 34,905,332 11,888,902
Anchorage (Alaska} 2,051,568 1,901,262 457, 1,431,202
(lm) 2,997,111 2,607,361 527, 2,059,034
Honoluly (Hawall} 4,264,127 3,670,041 917,614 2,731,169
anunmum(su(l) below) 28,534,434 26,151,060 7,145,375 18,815,067
fegas {Nevada) 4,427,144 4,027,508 1,151,880 2,845,335
mwuu(m(n)ww) 41,047,680 33,884,535 7.190,138 26,280,416
Partiand(Dregon) 9,683,100 8,548,388 1,955,
Sacramento (See (a) below) 14,720,411 96, 13,841,173 4,142,933 9 731
SanFrancisco (Ses (a) below) 23,152,744 333, 18,268,456 3,322,350 N 574,578
SanJose {Sen () below) 20,340,459 1,412.497 18,382,908 4,361,370 3 900,
Seattla (Washington) 19,278,594 1,908,115 16,825,626 3,732,671 13,076,745
Interuational 6,063, 819,185 4,594,848 1,181,308 3,385,685
Puerto Rico 1,663,822 133,484 1,704,013 105, 1,562,876
Other 3,794,998 705,731 2,800,932 1,055,384 1,823,109
Undistribatsd™ 5,603,622 1,947,601 2,893,455 2,654,435 46,080
Totals tor states co1 thown adovs
127,785,725 12,117,343 110,328,131 25 1!2 17 83,190,071
b) Forida 41,301,922 962,77 7,988 4 535,507 25,686,275
c)1Minois ﬁl 021 659 7,468,661 51,040,512 B 965,574 41,514,822
(d) New York 13,781,013 93,070,426 16,144 569 76,244,967
(8) Ohio 47 SR ZD‘ 5.341,728 40,269,085 5,659,145 34,359,195
51,062,367 4,944,300 44,416,497 7,587,003 36,116,899
(9) Texas 66,191,071 6,983,762 2,795,489 11,051,451 41,386,970
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Table 3 — internal Revenue Collections by Region and State, continued
{tn thousands of dollars}

Internal revenua regions and districts, states

individual income and

employman taxes

andother areas. States represanted by single Rallrozd Unempioyment
districtsindicated in parsntheses; totals for retirement” insurance’ Estatatax* Gifttax*
other states shown at bottom oftable. {6} m (8} (9)
United Slates, total 4,181, 5,515,999 9,633,736 2,128,202
Narth Atlantic Reglon 239,729 809,100 1,881,112 380 424
Albany {See (d) betow) 4,342 42,248 35,003 3210
Augusta(Maine) 4,354 20.830 59,407 1.086
Boston (Massachusetts) 17,001 169,276 309,357 43,191
Brooklyn (See (d) betow) 97,680 108,438 207,208 31,816
Butfato (Ses (d) below) 9,102 85,337 78,097 12,559
Burtington {vermont) 5127 9,964 8.696 23N
(Connecticut) 723 91,976 220,220 42,493
Manhattan (Sen (0) below) 98,396 237,328 865,368 229,740
Portsmouth (New Hampshire) 161 3,350 28,126 9,897
Providence{Rhode Island) 1,842 22,303 41,623 3,961
Wid-Atlantic Region 1,211,196 740,903 128171 378,13
Battimurs (Marytand 4 0.C.) 303,592 109,679 200,110 91,751
Newark (New Jersey) 53,538 221,969 304,916 8,822
Philadelghia (See (f) below) 412116 178,078 390,951 62,314
Pittsburgh (See {1} below) 38,293 83,107 101,541 45,413
Richmond (Virginia) 403, 597 123,095 968 963
Witmington (Detaware) 23,175 23,235 42,851
Samnnﬂlpllm 597.“‘ 047,285 1,441,885 210,850
nta (Georpia) 3134 153,966 118,124 1,639
Blrmln n:m(Nan 13) 1,95t ,845 60,283 19,722
Columbu(Snumcmlma) 872 61,188 40,608 3,860
Ft.Lauderdale (See (b) below) 339 114,255 528,994 143,576
Greensboro (North Caroling) 1,431 136,967 169,202 852
Jackson (Mississippt) 11,178 31,734 5,686 2,137
Jacksonvilla {Se (b) below) 570,152 82,155 215,097 42,886
Little Rock (Arkansas; 3,736 49,905 361 15,432
Nashvnlemnn:ssu] 2394 85,732 135,93 15,528
Now Orteans (Louisiana) 2,697 60,449 8,592 ana
Contral Reglon 105,685 339 580 174,837
Cincinnati (Seo (e} betow} {114) 85,230 127,673 20,243
Clevetand (See (s} below) 19,259 146,370 167,097 47,203
Detroit {Michigan) 62,768 232,003 169,131 55,348
Indl:napalls(lndnm) 17,779 99,366 156,338 4,778
Louisvil 5,682 56,204 81.799 20,250
Palkersou!\](weslvnulnlz) 20,576 26,742 T4
MidwestRegion 1,358,205 744,546 1,038,109 035
jeen (Somnnakma) 2,641 8,885 7.617 1,573
hicago (See (c} bstow) 254,748 250,838 429,170 127,509
DesMaines (lowa) 9.875 43172 43,132 5228
Fargo (North Dakota) 410 857 8. 960
Helena (Montana) 10,354 10,147 20,952 15,532
Milwaukee (Wisconsin) 10,019 107.016 . 29,765
{Omaha (Nebraska) 480,494 32,409 f 1,502
St. Louls (Missouri} 35,966 128,078 216,707 80,180
St. Paul (Minnesota) $41,053 112,453 123,831 1,866
10,639 43,890 56,805 13,820
Southosst Regica 323,710 808,788 055,499 258,291
Albuuuavque(NewMaxlca) 247 18,688 ,5i 6,042
Austin (See {g) below) . 5,867 51.568 126,128 43,065
syenne (Wyoming) 43 8,200 11,6¢ 488
Dallas (See {g) below) 4,597 180.211 202,697 86,011
Denver (Colorado) 35,840 62,428 81,439 10,010
Houston (See {g) below) 12,633 102,191 192,988 56,928
Oktahioma City (Oidahoma) 1,324 48.433 102,260 18,817
Phienix (Arizona) 1.060 57,501 80,634 11,922
SaltLaka City (Utah) 2,028 27,751 19,154 2,852
Wichita (Kansas} 260,269 50,828 89.940 11,147
Westzm Region 313,805 898,182 1,893,890 327,058
Anchorage {Aisska) 843 11,383 4,090 0
Boise (tdaho) n2 20,527 10,589 1,708
Honolutu (Hawali) 0 21,258 80.018 3,887
Laguna Nigue! {See {2) below) e 184,839 209,413 40,474
LasVi 10 30,283 17,016 12,271
LD!MNG!(SN(!)NIW) 105 213,876 587,405 3,058
Portiand (Orsgon} 1,931 33,451 56,546 18,212
Siclilnm_lo(sn(l) below) 1,725 76,778 164,652 802
SanFrancisco (See(a) below) 381 86,147 252,583 67,043
SanJose (Ses (a) below) 1,222 037 248,175 47,648
‘Seattie (Washington) 1,596 114,614 165,402 31,951
Internstions) 4,459 43,1 65,725 3,500
PuertoRico 0 35,214 1,490 104
Other 4,459 0 64,236 3,396
Undistributed” 5.009 370,215
Totals for states not shown above
f . 1,560,228 025 3.530,897
b) Florida 570,491 744,092 186,463 419,914
¢) lilinois 265,388 485,975 141,429 1,885,082
New York 203.520 1,185,684 277 424 1,369,787
€) Ohio 19,145 295,570 67,448 1,548,372
'1) Pcnnsy?nm: 450,409 492,492 107,727 1,101,352
g} Texas . 521,811 95,00 5,694,006
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Table 4 — Internai Revenue Collection by Principal Sources

{In thousands ot doltars)
Incoms and profits taxes -
Totaltntemal Corparation
FRovenus incomeand Individual Employmen! Estataand

collections Total profits taxes. income taxes gifttaxes Excisetaxes.
Fiscalyear 1) @ @ “ ® © iyl
1961 94,407,086 67,917,841 21,764,940 46,153,001 12,502,451 1,916,392 12,064.302
1982 99,440,839 71,945,305 21,295,711 649,534 12,708,171 2,035,187 12,752,176
1983 105,925,395 75,383,714 336,134 52,987,581 15,004 486 13,409,737
1964 112,260,257 78,891,218 24,300,863 54,590,354 17,002,504 13,950,232
1985 114,434,834 79,792,016 26,131,334 53,660,683 17,104,306 14,792,779
1966 128,878,861 92,131,784 30,834,243 61,297,552 20,256,133 13,398,112
1967 148,374,815 104,288,420 34,917,825 69,370,595 26,958,241 14,113,748
1968 163,636,838 108,148,565 896, 78,252,045 28,085,898 14,320,396
1969 187,919,560 135,778,052 38,337,646 97,440,406 33,068,657 15,542,787
1970 195,722,096 138,688,568 35,036,883 103,651,585 37,449,188 904,21
1971 191,647,198 131.072.374 30,319,953 100,752,421 39,918,690 16,871,851
1972 209,855,737 34,925,546 108,879,186 43,714,001 16,847,038
1973 237,787,204 I64 5 39,045,309 125,112,006 52,081,709 18,572,318
1974 952 254 184, 84! 094 41,744,444 142,903,650 62,03, 17,109,853
1975 293.!22.725 202,146,097 45,745,660 156,399,437 70,140,809 16,847,741
1976 302,518,782 205,751,753 45,782,956 158,968,797 74,202,853 17,399,118
1976(1Q)* 75,462,780 48,567,484 808,905 39,758,579 19,892,041 4,518,008
1977 358,139.417 246,805,067 60,049,804 186,755,263 86,076,316 17,832,707
1978 399,776,389 278,438,289 £5,380,145 213,058,144 97,291.653 18,664,949
1879 460.412,1 322,993,733 71,447,876 251,545,857 112,849,874 ,048,!
1980 519,375,273 359,927,392 72,379,610 287,547,782 128,330,480 24,619,021
1981 808,799,103 406,583,302 73,733,156 332,850,146 !52 885,816 . 40,419,588
1882 ,240,508 418,599,768 65,990,832 352,608,936 68,717,936 36,779,428
1883 527 248,793 411,407,523 61,779,556 349,627,967 |73.M7‘054 35,765,538
1984 0,475,229 437,071,049 74,179,370 362,891,679 199,210,026 38,017,486
1985 7‘2 871,541 474,072,327 77,412,769 398,659,558 225,214,568 37,004,944
1986 782,251,812 497,406,391 80.441,6201 416,964,771¢ 243,978,380 33,672,086
1967 886,290,550 568,311,471 102,858,985 465,452,486 77,000,469 33,310,980
1988 935,106,504 583,349,120 109,682,554 666, 318,038,990 25,934,040
1989 1,013,322,133 632,746,069 117,014,564 615,731,504 5,625,586 25,977,333
1930 1,056,365,652 850,244,847 10,016,539 540,228,408 367,218,321 27,139,445
* Transhtion quaster
T Revised
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Table 5 — Amount of Internal Revenue Refunds Including interest

{In thausands of doitars)

fntemal revenue regions and districts, states.

angother areas. (States reprosented by single Corporation Ingividual Emptoymant
districts indicated inparenthesss; jotals. Total income’ Income® taxest Estatatax Gifttax Excise taxes’
tor other states shown at bottom of tabls.) [\}] vl 3 (U] {5} ) m
United States, total' 99,855,678 18,323,611 76,004,612 2,678,210 304,116 24,543 2,260,881
Morth-Atiantic Region 15,645,909 3,580,015 11,286,272 234,397 55,730 3,M0 191,284
Albany {See {d) below) 731,814 57,527 658,877 11,433 1.288 298 2,390
Augusta{Maine) 435,156 35,439 392,492 4,664 702 1 1,798
B oston (Massachusetts) 3,106,642 740,032 2,286,174 39,432 10,774 B37 334
k}yﬂ(Sea(ﬂ)wnw) 2.613.074 183,567 ,374,842 34,923 5378 241 14,125
BM(SN (d} below) 1,879,764 245,038 1,412,709 13.308 775 {784) 5,687
Bnmnalon(vermom) 190,334 24,434 161.514 2,578 401 1 1,406
Harttord (Cot 2,300,663 758,599 1,477,623 35,148 9,365 623 19,308
Mlmmnlsu(ﬂ)bulwl 3,604,209 1,752,767 1,691,534 8285 w3 1,449 a@anz
mauth (New Hampshire) 567,738 a5 456,862 5.972 872 (3 6,223
Providence (Rhode Istand) 416,514 65,737 342, 4,024 M4 852 25
Mid-Atiantic Regicn 13,737,635 2,807.142 10,857,477 3 Q3 10,701 92,344
Batimore (Maryland 2 D.C.) 2,589,573 432, 1,885,086 148,228 7.124 (270} 16,600
Newark (New Jersey) 4,401,830 1,086,165 3,183,508 70,815 26,056 1.066 22
thuuiphla(su(l)helnw) 2,700,136 289,867 2,326,654 57,624 5,894 154 19,944
Pittsburgh (Ses (t) below) 1,379,046 234,239 1,115,731 20,231 2,046 582} 7,381
Richmond {Virpl nll) 8,2 434,535 1,840,07¢ 26,927 1814 10,291 12,598
‘Witmington {Detaware} 340,814 129,733 206,430 2,808 313 132 1.397
Southeast Region 15,246,358 1,703,833 13,199,683 223,944 4973 2328 61518
Atlanta (Georgia) 2,222,804 244,702 1,929,142 33,769 4.767 267 10,158
Birmingham {Alabama} 1,195,734 112,632 1,065,020 12,305 800 25 4,952
Columbia (South Carolina) 1,118,203 120,772 973,083 14715 3.885 221 5,526
FortLauderdale (See (b) below) 2,099,453 246,133 1,767,826 40,978 15,550 42 8,542
Greensboro (North Carotina) 2,063,792 243,188 1,788.155 20,848 2,603 136 10,863
Jackson (Mississippl 671,604 63,203 598,869 5,599 1,30 59 253
ksonville (See (0) beiow) 2,274,827 185,815 2,029,600 37,027 12,687 T84 915
Litite Rock (Arkansas) 602,829 51,707 541,701 7,282 1,008 1 1133
MNashville {Tennessee) 1,806,586 233,898 1,459,623 36,544 4,293 302 1.827
Now Orieans {Louisiana) 1,190,525 143, 1,028,642 14,878 2,040 m 3,069
Cantral Regies 11,453 1.905.537 9,309,983 140,776 .25 (113 71.583
Cincinnati (Ses {e) below) 2,061,785 550,475 1,474,501 21,133 8,577 §1 7,047
Clevsland (See () below) 2,137,237 298, 1,781,269 31,574 4,192 464 21,052
Detroit (Michigan) 3,540,053 3 2,786,048 56,650 6,772 274 24,880
indianapolis (indiana) 1,928,653 228,288 1,664, 16,337 3.105 9 16,220
Louisville (Kentucky) 1,081,367 ,604 932,497 9.867 1133 (143) 4310
Parkarsburg (West Virginia) 10 28,047 670,984 5,115 1.475 18 {1.930)
Micwast Ragioy 11,235,586 2,354,618 804,853 166,988 235,849 1,618 1,563
Absrdeen (South Dakota) 59, 15,102 141,857 1,857 142 2 664
Chicago (See (c} below} 4,085,931 187 897,877 85.913 10,901 il 38,029
Des Moines {lowa) 1,376 123,338 635,018 8,246 b 3 4,003
Fargo (North Dakota) 179,495 25,732 150,591 1,884 418 M 870
Hetgna (Montana) 182,329 14,422 164,265 2,211 474 41 856
Mitwaukes (Wisconsin) 1,389,168 195,041 1,163,830 16,116 .07 16 12,140
Omaha (Nebraska) 436,979 69,115 358,223 5,130 631 17 ,863
S lnuxs(Mlssourl) 1,590,664 200,198 1,350,395 23,430 440 1,088 11,043
St Paul {Minne 1,180,229 238,973 916,700 13,876 3,265 88 328
pmﬂmnlsn(c)bulwl 1,259,690 519,510 728,097 8,205 2,819 91 2,769
Southwes! Regl 12,423,483 8,683,578 171,049 33088 ans 88,270
Albqumus(leMa!im) 4257 359, 4,118 1,139 13 2,497
Austin {Ses (g) beiow} 1,938, 6 1,491,206 23,234 9,028 192 42
Cheyenne (Wyoming) 143,105 114,222 1,469 73 13 840
Datias (See (g) below) 2,634.234 2,008,972 411176 7,403 1,797 13.220
Denver (Colorado) 1,019,172 847,477 15,640 3,779 15 4,985
Houston (Ses {g) below) 966,746 1,253,703 26,830 3,338 800 906
Oklahgma City (Oklahoma) 3,034 719,968 ,506 3,620 47 37.9%1
Phoenix (Arizona) 1,185,412 970,844 12,525 3.0 511 3.674
Salt Laka City (Utah) 454,035 328491 7,580 288 B9 1,568
683,804 587,869 28,970 85§ 198 3,143
Westsm Rapion 16,802,583 13,198,575 31,630 6,622 2,305 74,056
inchorage (Alzska) 189,723 172,388 3773 269 N 1,439
Boise {Idaho) 251,01 191,340 3,864 29 - 1.245
Honglutu (Hawall) 360.411 040 8.227 880 66 3,088
LluumNmuel(Sea(a)bal\'m 3,486,434 2,897,185 56,218 11,633 B4 9,854
LasVapas 405,214 360, 839 1.547 N 582
LosAnvm(See(a)belnw) 3,782,742 2,763,021 69.758 18,525 1,090 14,444
Partiand (Oregon} 1,243,404 1,096,162 14,638 5,253 {8) 8,343
Sacramento (See (a) below 1,411,436 1,296,321 20,378 3,263 53 4,228
San Francisco (See (a) below) 1,631,627 1,146,455 66,952 11,570 " 12,858
SanJosa (See (a) below) 2,085,303 1,700,338 34,899 5,404 162 6,723
1,754,217 1,265,071 28,044 4,049 146 11,284
Intsraations| 1,083,221 71214 a3 3,42 279) 1456
Puerio Rico 95,610 43,249 8,939 140 N 533
Othar 907,610 674,025 12 3,602 {279) 923
Othet miscallaneous rafunds 598 438,30 1,001,680 - —_ 308
Highway and Airport Trust Fung® 470,082 (8,600} - - 716,811
Excess Ficacredits’ 1,081,680 - 1,084,680 - - -
U.S. Customs and BATP 227,397 - - - - 227,397
Eatned income credit offsets 227,344 227,344 - - - -
Retund reversal unclassified® 220,095 220,085 -— - -~ —
Tatals for states not shown above
12,398,543 2,245,379 9,803,319 248,245 50,395 2,100 48,105
b) Florida 4,374,280 431,748 3,817,426 78, 28,237 1,206 17,657
€} lliinois 5,345,622 1,472,698 3,723.974 94,117 13720 kLY 40,797
d) New York. 8,628,862 2,238, 6,138, 142,580 36,772 1234 70414
(5} Ohio 4,199,021 849,162 3,255,770 2,707 12,769 §15 28,099
() Pennsytvania 4,079,183 524,106 3,442,385 77,854 7.940 (428) 27.%;
0) Texas 7,533,665 1,830,519 4,753,881 81,240 19,769 780 741,468
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Table 6 — Number of Internal Revenue Refunds tssued Table 7 — Number of Returns Filed’

Intermai revenue regions and districts, states "
and gther aress. (States represented by single Corporation Ingividual Employment ntamal revenue egions and districts, states \J Fiductary
districtsindicatsd i parenthases: totals Total income income’ taxss Estatatax Gift tax Boisstaes andotnerareas. States represented by singls Totaltax Individual Estimated estimated Corporation
forother states shownat bottom of table.) (1) 1] @) 0] ) ® [ districtsindicatedinparenthests: toulstor eturts incoma tax tax Flguiary tax Partnarship incometax
other states shown at bottom ot table.) ) @ @ ) ) (©
UnitedBtates, foial 05,287,000 TUA510 82,245,871 2,098,091 o7 140 105,548 UniieaStates, total 201,714,638 i
North-Atianic Agioa 11,083,780 8495 10,608,205 W48 1670 20 0858 bt 12492218 3188200 2701930 851458 1741769
‘Albany (Ses (d) below) 767,446 5,579 742,452 18,541 T 6 797 Horth-Atlantlc Rsgion 71,073,052 14,585,383 5,154,311 448,008 124,208 20276
Augusta (Maine) 774 4,340 440,805 11,903 4 5 679 MNW(S»(CMW) 1,789,835 1,048,417 330,802 14,257 3.441 12,691
Boston(Massachusstts) 2,184,974 23,906 2,102491 55.754 355 3 2429 Augusia (iane) 1,031,868 988 187,051 18,107 2,462 6913
8rookiyn {See (d) below) 2,233,708 12.127 2,159.950 58,788 327 2 2493 vn(msswmsem) 5,403,403 2,340,707 1.071.385 123.734 37,963 35,089
Buthalo (Ses (d) below) 1,690.915 10,814 1,650,371 28.350 165 5 1210 Brookiyn{(Seo {c} beiow) 5,564,858 3,104,067 1,082,445 32,085 9,196 39,707
rtington (Vermont 198,808 2,243 89,077 7.114 22 1 441 Buftalo{See (c) below) 3,457,050 2,069,736 627,466 50.489 7,947 24,486
Harttord {Connecticut) 1.322,257 15.748 1,259.278 399 35 2,568 Burlington (Vermont) y 266,700 104,247 7.502 2.218 4.245
Manhattan (Ses (d) below) 1.367.227 15,831 1,284,072 63,496 566 83 nn Harttord (Conn m.-m 3,162.887 1,669,144 655,40 53,777 15.320 20367
Portsmouth {Naw Hampsttire} 438,459 4,367 419,150 12,281 74 - 587 Manhattan (See c) below} 4,260,185 1,897,519 759,721 121,068 38,678 50,961
Providence (Rhods Istand) 365,524 3,544 353,158 8,283 50 ] e Pﬂnsmaum(ucwmmnshlra) 1,002,922 182,329 12,637 3,440 7.849
Providence{Rhode Isiand) 857,615 473,788 153,444 14,432 3,583 6,188
Mid-Aliantic Ruglon 11.450.302 82.01% 11,050,924 300,339 1,480 2 15,437 e : :
Batimors (Maryland 8D.C.) 2,119,861 18,101 2,039,319 59,642 20 3 2477 Atiantic Reglon 26,907,513 18,075,725 6,208,367 454,01 80,804 233,808
Nowark (Now Jersey) 2,904,941 25419 2,813,097 89,685 672 “ 6.024 Baitimors (Maryland &D.C.) 4,643,829 2,608,750 815.419 131,814 14626 .47
Philadelphia (Ses {1) betow) 2,841,293 15,455 2,554,677 68,046 230 19 2,866 'fmﬂﬂf‘((Nmeﬂw) 7,138,846 2,814,603 1,421,493 92,005 21,098 70,343
Pittsburgh (See (1) below} 1,443,949 8,992 1,402,158 22.707 106 § 1,981 m&’“"ﬂhﬂ(SﬂM“lﬂw) £,300,337 3,542,544 1,322,886 145,551 21481 52.743
Richmond (Virginia) 2,074,078 13,189 2,015,552 43373 157 19 1,778 o burgh{See (¢) below) 3,345,877 1,939,402 692,783 52,612 ¥ 28,71
Wilmington (Detaware) 244,180 2.853 238,121 6,896 2 5 20 ichmond (Virginia) 4.233 g% 2.847.754 849,752 59,788 12,660 38,038
SootbessiRegion 15,806,527 120,658 8,237,808 e 1708 237 wan i n ! 321,562 104,834 1245 3475 4564
Atianta (Geargia) 2,164,263 19.012 2,086,015 56,655 w7 32 2412 'm'ﬁ agion 35,434,508 20,025,840 6,547,089 386,719 92,618 254,410
Birmmqmm(mba } 1.261.113 6,144 1,250,384 23,375 6 6 1,168 inta (Georgla) 4,692,435 2,805.778 £64,948 34,840 12,815 22,416
Columbia (South Carolina) 1,187,388 7.9%6 1,153,127 25,422 46 13 1,454 g:’"'“"ﬂ"""('“mf“ﬂ) 2,716,058 1.663,199 396,169 26,008 5T 18,167
FortLauderdale {Sen (b) baiow) 1874470 17,666 1,776,183 78,118 371 72 2,060 n'“""‘“(s"""'c‘"’""" 2.469,972 1,504,323 373.739 20,018 4,876 18,451
Greensboro (North Carolina) 2,271,427 18,158 2,201,470 49275 175 20 2329 Laudsrdala (Fiorida) 6,844,304 2,677,937 1,511,334 68,416 20,290 24U
Jackson (Mississippi) . . 4,1 748,480 14,616 45 1" 854 Greensbora (Narth Carolina) 5,092,807 2,999,591 826,858 73,730 9,995 A
Jacksonvils (Ses (b) below) 2,527.751 2071 2,421,548 79.985 519 a7 3.581 Jackson (Mississipp) 1.834.521 992,119 235,821 12.377 3020 12,2588
Litti Rock (Arkansas) 710,436 5,257 687,137 16,962 38 H 1040 Jacksonvills(Florida) 5.985.113 3,262,156 1,253,288 63,052 1478 34833
Nastlle (Tennessee) 1,778,117 17,581 1,708,275 9,7: 230 28 2871 LittleRock {Arkansas) 1,677,572 851,130 301,141 14.669 5.74% . 13,140
New Orisans {Louisiana) 1,242,776 7,163 1,205,188 29,112 108 [} 1,200 Nashvilke (Tennessee) 3,509,496 2,129.127 541,342 33,367 8,789 32690
New Orieans (Louisiana) 2,811,168 1,640,420 443,289 0,122 6719 18,622
Certrai Rogion 10,604,123 78,431 10,859,483 71412 817 [ 1,30 : )
Cincinnatt{See (o} below) 1,765.380 12,878 1.716.308 34,430 184 16 1563 CartrtReglon nAn 3 T.26 4240223 7,801 53310 48
Ciavatand (See (2) below) 2,149.559 17.368 2,086,844 43,200 196 2 1,930 nmnnatI(Sn(d)nnwW) 3,626,541 2,189,084 655,963 63,591 ¥ X
Detroil {Michigan) 3,180,539 28,831 3,079,667 68,897 230 5 2,839 m"’"‘" ( fow) 4.815.420 2,830,619 906,613 63,389 12597 34,910
Indianapolis {Indianz) 1,911,081 8,483 1.865.301 33386 161 9 2.731 L Mt (Michigan) 6,951,685 4,122,060 1,214,577 75117 13,596 .
Louisville (Kentucky) 1,141,749 8, 1,110,708 22,856 109 10 1536 "ﬂ‘-"m"s('"ﬂﬂ"ﬂ) 4,193,873 482,41 797.010 X 25924
Parkersburg (WestVirginia) 756,415 3328 741,025 11,384 37 8 652 gm&mﬁ@wmm 35&7; %g 1,491,363 453,976 30,659 5,781 20012
MidwesiAegion 10,834 580 100,99 10,168,000 %7876 1475 i prx:] M 0,684 212,08 14,322 3175 9.2
‘Aberdsen {South Dakota) 214,070 2,285 205.584 2 26 1 502 e o 26,547,854 14,654,518 5,384,707 410,900 99,285 277,858
Chicago (Sea (c) below) 2,004,749 26,481 2,925,990 469 42 3778 o n (South Dakota) 588,471 303,850 125,611 10,204 1,096 5,572
Des Moines (lowa) 852.363 10955 820,738 96 10 1.899 icago {Sae {b) below} 7,018,648 3,669,941 1,338,589 118,950 40,262 £3,002
Fargo {North Dakota) 211,460 2,057 203,286 2 b 845 . . ?“W‘m("’") 2,351,663 1,247,856 535,004 44,420 8.454 20623
Helena ) 238,370 3.802 276,581 2% 1 586 argo (North Dakota) 562,564 278,574 123,503 7418 1674 5,608
Miwaukes (Wisconsin) 1,689,664 14,729 1537134 13 [ 239 Helena (Mortane) 701,553 346,913 144,847 7.004 1,039 7,738
Omaha (Nebraska) 496,420 581 476,052 5 3 1,280 Minuaukeo (Wisconsin) 3,948,203 2219440 778,700 68,721 15,208 30,511
S1. Louts (Missourl) 1,659.298 16,035 1,603,303 184 2 2,057 Omaha Netrasia) 1,358,535 718,909 284 453 17,555 2973 12,604
St. Paul (Minnesota) 1:308.435 10.861 1,267,343 119 U 2,356 . Lous {Missourl) 4,109,035 2,264 911 852,876 65,481 11,188 278
. 530,151 7.213 901,898 131 [] 1.261 St. Paut(Minnesota) 3,588,839 1,990,443 676,095 45,685 9,607 U438
Springfield (Sea (b) below) 2,320,113 1,313,681 505,228 33,470 7,49 16,391
SouthwesiRe 10,424,331 88,841 12,040,638 113 1/} 13887 e s ; -
Mhuummm(NnManw) 475,757 3.219 460,128 38 5 525 SoutwestReglan e 25,325,960 14,108,920 4300479 7,60 102,787 2,002
Austin(Ses (g) beiow) 1,856,010 . 15,137 1,789,447 242 2% 3,235 tbuquergue (Now Mexico) 1,092,426 1 178,249 8.367 ¥ 10,405
vmm(vmmmn) - 3,390 2 i 320 Austin{See (1) baiow) 3,885,841 2,277,561 591,493 45,169 18,178 7,531
Dallas (S8 (g) beiow) 2,242,143 19,562 2,153,658 238 51 2,079 Chyenne (yorming) 389,500 199,605 75.423 3.985 1418 4,961
Denver {Catorado) 1,071,242 607 1,028.346 " 1223 Dalasisee (beiow) . 5,542,804 3,070,856 996,483 7197 29,736 71,878
Hauston (Ses (g) beiow) 1.344.918 1,14 o 1,294327 130 32 1,422 ' "Dﬂ"m( Seemo)l 2,825,657 1,518,409 51 33,994 .26 32562
OxiahomaCity (Okitahorna) 921,139 7,116 890,754 13 19 1498 louston (See 1) below) 3,183,223 1,814,754 a0 &1,781 16,159 3872
Proenix{Arzona) 1,138,082 9193 1,099.430 126 " 731 0*“ oma City (Oktaioma) 2,369,345 2848 446,896 28,288 8,89 21461
SatLaks City (Utah) 417,127 3550 460,371 18 3 535 o k(‘ onia) 2,848,984 556, 1 595,868 33,028 7.058 7,508
Wichita (Kansas) 751,940 8.250 723,867 62 13 1,109 5' Ll wN(U"M ;&gm . ﬁ.%s 167,657 16,674 3013 5617
WesiemRugion 13,069,861 28,55 13,300,882 2,360 Wi 0,303 ¢ i “ ; e 091,067 446,075 B2 7,69 7,606
Anchoragt (Alaska) 172,595 1.587 164,421 13 1 315 festem Region 34,353,558 10,583,744 7,029,689 347,784 97,531 357,087
281,589 2809 269,646 19 - 596 a"md'“"ﬂ"‘“‘ml 494,645 52,882 1,759 5.254
Honolutu (Hawall) 388,285 4,508 73818 ] 4 = Hu;;m‘("':’,’w s 46,103 14407 7,420 1,810 .51
Niguel (506 (5) below) 2,888,692 24157 2,779, ¥ : . . 10,099 3,853 741
:\;’uw iquel ’() ) toa. e s Tra.e £ H @ LagunaNiguel {Ses (s) baiow) 711825 g 1,453,769 60,594 13,61 72.573
LosAngsies (Ses (a) baiow) 2,547,821 25,467 2,438,356 523 40 2.0 3 5 167411 g 2,587 8,408
m,‘,’,,‘“ ¢ o,.” ! Y284 9.942 244784 269 7 2,087 LmAnnnlu(S=-(alMIW) 6,100,133 3,337.334 1,088,118 67,39 22,036 74,038
Sacramento (See ) below) 1,420,070 12,170 1,363,690 190 5 1.241 Fortand (Oregon 2,443,320 1.258.240 7.30: X 4814 19542
Santrancisto (5¢ () etow) 18215 12,398 1703083 “ ¥ 1948 slcmnenm( (2) below) 4,203,048 2,163,917 1,025,239 31.920 10,553 4188
SanJose (See (a) below) 1.783.014 15,856 1,712,032 269 1 1635 Sanbrancico (See(a) beon) 2,855,015 1.321,845 601,952 43.998 12,899 30,204
11590.497 10442 1524.698 @ " 1636 . Joso (Ses {a) beiow) 4,505,699 2,489,282 919,320 37,725 13,59 50,675
Seattle (Washington) 4,135,188 2.212,296 862,410 39,926 11,169 452
intemstional 705,820 (X1 635.381 287 128 L] 512 3 ,
PuertoRico 62.676 161 46,030 16,408 5 1 7 '“g;““m’ 1,757,008 1,077.839 262,491 1,124 w2 1,508
Gther 647,144 4,750 639,33t 2,481 13 ] 39 ertoRico 376,211 99,781 65.450 306 9 229
Other 1,380,787 978,058 187,032 BB 273 1,269
Othes mizcolianeous retunds 45,884 - 945,504 - - - - ;
Highway and Airport Trust Fung - - g - - - - Totals fur states not shown above
Gasohneand excess Fica credits - — - - - - - ?
U.S. Customs Service and BATF - - - — — - - bl linoie 24,583,188 13,290,080 5,088,398 241,633 72,718 263,478 428,964
Eamedincoms crodi offsets* o - - — - - = . 0 9,338,961 5.283,622 1,843,817 152,420 47,752 79,483 196
Refund reversals unciassiied’ 545,564 - 545,584 - - — - c) ow vork 15.081.928 £.116,73% 2,800,454 217,899 59,262 127,825 455915
' io 8,441,961 4,939,713 1,562,576 126.880 20,893 63,803 143,636
Totals for staiza no) shown above fToas ‘g g:g g; ;:g;?;s 2,016,769 198,163 2,047 79,514 155,191
VT2 90,007 9,325,083 312.788 818 17 5750 % 1.959.993 184347 £2.073 141.282 u2.218
b) Florida 4,402,221 3,737 419773 158,103 890 19 5,641
€) thinois 3,964,900 33,694 3.827.888 17,649 50 5019
New York 6.059.29¢ 44351 5,836,845 169,175 1129 15 767
o 3914539 30,248 3,803,152 ) 3% 3433
(1 Pennsytvania 4,085,242 22,447 3,956,835 100,753 336 2 4847
@) Texas 5.443.0711 5,870 523742 151314 611 108 7.73%
24
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Table 7 — Number of Returns Filed, continued

Internal revenue regionSand districts, states

lndnmuums States representad by single Employment Exompt Employes Supplemental
istricts indicatad in parertheses; totats far Estatetax Gifttax taxes organizations plans Excisetaxes documents
m:mmnomnm oftable.) ® @ (10) on 12) 13) (14)
Uzited Statss, tota) 58,629 145,014 20.914,476 483,856 1,015,906 839,857 10,170,156
North-Atiantic Reglon W.MI 27025 4,080,567 80,382 186,385 7,588 1,340,689
Albany (Se (c) below) 1,712 252,624 4,511 9,520 T.184 75,036
Augusta (Maine) 814 168,524 3,149 4,606 6,910 44,569
Boston (Massachusstts) 2, 033 5,663 749,002 17,683 35,660 15,708 243,537
Broaklyn (Sea (c) below) 171 3,521 782,521 7.624 3127 13,491 278,240
Buttalo (Ses (c) below) 787 4,058 452,939 9,288 2134 12,523 116,854
Bustington (Vermont} 155 367 58,685 1,831 2,685 3 24,693
Harttord {Connecticut) 1,532 4,005 447,338 , 304 22.4% 10,145 167,228
Marhattan (See (c) below) 2,454 5.202 827,194 21,989 47,817 10,064 301,821
Portsmouth (New Hampshirs} 155,686 2,697 5,308 5.369 52,865
Provigence (Rhode tstand) 859 134,054 2,188 5,721 3,093 35,846
Mid-Atiantic Region 7.89% 18,007 3,733,388 84,501 164,838 75.997 1,186,793
Battimors (Mandand 8 D.C.) 1407 371 650,651 13,961 30,143 9,350 223,488
Newark (New Jersay) 2,659 . 1,040,340 12,932 46,685 23 470 371,167
Pritadatphia (See (8) below) 1,660 3.991 804,33 15,938 40,132 17,970 218,985
Pittsburgh (Sea (o) betow) 654 1m 438,845 544 2,37 11,818 100,633
Richmond (Virginiz) 1,343 3319 712,938 10.814 23312 11,482 225,960
Wilmington {Detaware} 173 525 86,261 2,312 3241 1,930 26,540
Soutbexst Region 9,430 5,770 5,442,884 £5.720 131,433 153,781 1,872,182
Atianta {Georgla} 1,007 2,899 Tr.417 8.413 19,306 18,962 259,6¢
Bmmnthmwlb Ima) 512 1,757 419,562 5,001 9,097 15,219 109,714
mbia (South Carolina) 589 1,395 374,585 4495 7,882 9.413 102,609
Fl' I.lu l& (Rorida) 2,64 7.321 863,976 963 21,208 12,263 402,963
Greensbore (North Caroiina} 1,274 3,610 . 10593 19,462 23,397 216,635
Jackson (Mississippi) X 3.081 5461 1416 65.135
Jacksonvitle (Florida) 1,484 3,531 815,240 10,159 18,864 763 341,379
Lttie Rock {Ancansas) a7 893 256,782 3.522 5,295 13,518 9,389
Nashville (Tannesses) 2,049 523,744 7.246 14,092 17,412 143,285
New Orleans (Louisiana) 475 1318 425,722 5,167 10,765 14,418 151,405
Central Region 4738 17,748 2,179,268 60,544 113,907 101,518 24,201
Cincinnat|{See {d) below} 821 2,358 465,429 10,084 19,074 10,569 132,308
Clovetand {Ses (0) below) . 990 3138 636,447 12,784 26,338 18,124 178,675
De!ml((lllcmw!) 1218 7.537 871,152 15,529 37,146 24,784 263,001
Indianapolis (Indtana) 2,514 556,451 13,300 17,407 25,025 127,362
Lnutsvill (Kentucky) 497 1,640 377,568 5,486 8,325 15,188 88,906
Virginia) 26 561 172,201 2,981 4,617 6,831 34,008
MigwasiReglon 7,38 21,452 3,832,499 948 145,220 187,324 879,958
Aberdeen {Sotith Dakota) 135 622 , 2,041 2,19 7,963 19,500
Chicago{Ses (b) beiow) 2,309 4,885 930,370 17,024 44,441 9,848 303,917
DesMoines (lowa) 766 1,599 347,986 8,028 11,409 63,902
Fargo {North Dakota) 198 694 97,928 2,483 9% 19,301
Helena (Montana) 169 737 121,255 405 3.264 42,940
Mitwaukes (Wisconsin} 785 3,642 575,328 1,175 21,327 128,268
0 braska) 484 1,300 215,173 4,598 6,194 45,068
51. Louis (Missaur} 1,007 2,554 227 11,975 18,041 144,035
St Paul (Minnesota) keil 4,067 517,843 3,569 20,682 153,994
Springfield (See (b) below) 789 1,352 322,359 8,623 8,740 59.033
Seuthwest Repion 6,234 7.2 9,663,690 56,100 101,428 1,674,221
Albugusrque (New Mexico) 0 5N 163,734 2461 3,686 58.8%9
Austin (See (f) betow) 841 2977 559,931 8,347 11,055 259,737
) 102 67,830 1,320 1,387 21,072
Dafias (See (f) below) 1418 .62 817,070 11,701 22,580 405,478
Denver (Calorado) 702 2,163 428,183 75712 13,539 182,127
Houston (See (f) below) 657 2,139 433,708 5,254 13,514 269,797
kiahoma City (O 664 1,558 5,494 B.435 153,140
Phoenix {Arizona) 780 1.661 376,131 5,504 11,626 166,521
SattLaks City {Utah) 5 569 156,922 2436 395 65,590
Wichita (Kansas) 585 1,847 315,044 6,011 10,210 91,860
Westem Reglon 12,312 18,353 4,777,249 76,088 176,101 2,145,614
Anchorage (Alaska) 62 187 65,070 1,435 2,1 46,218
ise{idano) 135 123,255 1.834 24 34,252
Honotutu (Hawail) . 330 126,048 1,988 5,744 70,744
Ltqunalllquel(su(l)bthw) 249 918,914 12,190 33,745 430,180
LasVegas (Novada) 202 127,61 1,526 3.849 58,492
Loswm(soc(l)belw) 2,604 902,367 13,845 36,839 05,258
Portiand (Oregon) 506 361.683 6,160 12,394 148,112
Sacramento (See (2) below) 1,483 563,782 $,230 19,696 263,995
SanFrancisco (Ses (a) below} 1,852 378,230 8,362 17,583 186,866
San Joss (Ses (a) below) 1712 618,776 9,347 475 259,120
Seattls (Washington} 835 | 434 10,111 18,391 2.834 242,396
International 615 216,535 59 1,648 3 165,408
PuertoRico 18 66 203,553 18 1,178 96 4,307
Other 599 302 13,382 475 367 3,243 162,101
Totats tor states not shown abovs
10,142 12,075 3,384,069 52,974 130,348 56,910 1,545,399
b) Hinots 3,008 8,237 1,252,729 23,847 54,181 32,383 362,950
New York 5440 |4 5!3 2,315,278 43412 109,908 43,262 771 951
(d) Ohlo 191 1,101,876 22,868 45412 2,713 310,984
Y 2314 5 702 1,243,378 24,482 61,505 29,785 319,618
Texas 3.016 8,738 1,610,709 25,302 47,149 50, 935,012
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Table 8 — ot Filed y Table 9 — Selected Intormation from Returns Fited
Individusl Returns® :Iv::'l;‘mnul Returns showing Cumutative doliar 19
n o itioe
Servica cemters & districts 1986 1987 1988 1989 1990 npalg S e AT 1
Unitedstates 4,614 71,812 563,482 1,160,816 4,183,242 ZAmion 352 Smiton 3500 iton
over [} W 18.631 4672 21188 1o reduce the v snce 1982
i L i 3527 To.ge Hyd N';IIE ﬂ:ll Contributions Doltar amount Contributions Doltar amount
Avwst z e gl Zain 15,860 252 365,000 11,586 $2 million
- - — 1,151 55,334 Do .,
Buftalo - - 12,304 36,016 95491 Eormadlacoms et
Buriington - - - 1,545 6,583
Hartoed - - - sa .15 1.8 mhllon $6.5 bilion 7.7 miliion $4.4 bition
- - — . 5
Providence — _ — 1629 '3 ,50 Dabtor Cumulative Sinca 1981 (CS) and 1986 (NFD)
. 2,109 master lie Re
PRt i i i o i sturns Collections Returns Cotinctions
Brookyn ! ! 2 foies 55,064 Child suppon (CS) 827,852 $450.2 million 3.5 million $1.6bilion
Manhattan - - - 3211 42,670
k bt ! b 899 ——rDy s $320.7 il 22mi
Philatuiphia [) 3913 68,608 65,108 39,405 ~ SO 2mikon 311 blkon
iy 2 i e 5550 o0 Wasierfila Individual master  Business mastar
:hlladolunh - - - — 8510 accounty fila accounts tileaccounts
ittsourgh - - - - 42,603 1527 mil
Richmond — 8,913 58,508 60,639 120,166 527 mlion 31 3mban
Wiimington - — - - 9,674
A/Gintermational — — - - —
Atlanta ] ] [} 92,897 520,871
Atianta - - — 187,501
Columbia - - 35,081 108,655
FortLaugerdale - - ) 69,092
Jatksonvile - — - 48,720 157.623
Memphis 1,95 18,376 152,199 238,122 699,407 Tabl —_
O o 5 % 52188 Rz A able 10 — Taxpayer Assistance and Education Programs
fmsbom 1,953 16,376 123,386 142,343 251,058
on - — -
Lite Rock z . 3] haslsiog Tepayens 190
Nashville - - 48,029 142.207 Witia, call or waik-in =
New Orieans _ - - - 81,447 Teiephons ﬂ(lm.-mmnn telo-tax) 56,084,399
Cincinzatl 6157 476 267458 695,308 e e
Gincinnati 9,157 25,976 61288 105,062 Walkin (a1 723 sites) T
Clevelang - - 20,882 82,192 Forms and publications
Detroit - — —_ 51,582 135,678 Forms and publications distributad 300,000,000
indianapoi - - 62,036 82,482 161,224 Forms and publications mlannnnu orders 5,192,208
Louisville - - 30,698 43.902 91,466 Liprarlas, banks, postal se
Parkersburg —_ —_ - 7,922 35,584 distribution sy 84,000
Kangas Clty ] [ 5,450 8 e Disasier/emergency assistance
Chicago - - - 12471 186,019 - Statss “
agsm Mnkn:s - “—o - - 35,181 Counties 500
iway - 5.450 14,001 860
Springtielg = = = 16,304 67,840 {,"‘“,m‘";:“‘“"“’
;L ‘L‘:nls _ - - - 06540 u! ulym"ylsslsml
- Paul b = - hot 27 vm a TCE taxpayers assisted
Aastin ] 0 70,032 141766 a2 Voluntaers
Atbuguarqus - - - — 35,424 Students using understanding taxes
Austin - —_ - 26.623 88,593 Small business workshop attendees
ﬂ.?'“‘m - = 70,832 97,565 203,481 Tax practitionar institute ettendess 56,132
OamemaCry - - - 17.578 iy Taxpayer iniormation
ot = - = = S Value of iree advertising received $80,015,686'
. Broadcast {raio ant television) $73.125.376'
Fresno ] ] 10,862 a3 225,048 Print and outcoor $ 6,090,310
Honohuly , — — pa p 10,926 Telavision ciinicy/special programs o
Laguna Niguet - _ - 10,536 120,148 Estimated viewersAistaners 20, 000 wo
Sintraviaso z = - B it S o R el
- - - X 17,110 stimated tax supplemant circulation
SenJos - - 10,592 17,884 38.048 hd 300 nou
Ogden 13,704 5,75 175771 0142
Aerdeen pas - 1,404 8,873
Anchorage - 883 6,222
Boise 7,296 14,336
Cheyenne - 4721 10,385
Denver - 22,018 ,853
fargo - - 408 647
Helena - - 3,192 182
Las Vegas - - 3618 4685
Omana - — 12,491 0,447
Phoenix 13,704 19,142 45,702 66.509
Porlland - — 19.087 31,311
Sacramento — 6.593 14,759 30,062
SatLakeCity - - 12,391 33,582
Seattie - 27,807 72,878
Other ] 4 []
Non-individeal Retums?
United States 1987 1968 1889 1990
Fiduciary 2,165 2,165 73,224 (A
Scheduiek-1 24,770 24,321 336,244 745,861
Partnership 3 38 509 500
ScneduleK-1 41,000 238,000 460,000 500,000
ggnm%yu plans
00 128 408
55008 bicd 572
5500CA %00
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Table 11 — Returns Filed, Examination Coverage (1990)

Retums sxarmined
Revenus Tax Service Revenue Percent

Rmc’:‘ﬁ!lgg agens. auditors canters otficers Total coverags

02,186 GIAL 63,181 = 83,140 ]

D ioh P ungors25.000 12,262 136,891 34,782 p i ou
Non 10404, TPfunder $25.000 16,465 79,085 18,746 - 11528 use
TP1825,000 undor $50,000 27,967 138,089 29762 - 5 07s
TP1$50,000under $100,000 26,988 71,959 22,528 - 214rs 1
TP1$100,000andover 47764 28380 e — 0,438 4l
Schedula G-TGR! under $25,000 9368 18,928 10m = B 1%
Scheduie C-TGR 825,000 under $100,000 207 25499 ) arm 18
Scheduls C-TGR $100,0002nd over 3 orst a8 = aste 338
s TG ow 0030 ) s @ = i 2
Fdvciary 7,58 = = = 2,859 0.10
Partnerships 3,227 Z = = 13,227 (X
Corporstion i gl T 250

i 7837 ;

aaeesndi epornd 3,261 - - 3zt e
under$50,000° B.349 - - T 1
£50,000under$100,000 7,635 - s b
$100,000under $250,000 10,875 - 0,75 Y
$250,000 under $500,000 7672 - - A 25
$500,000 urder $1 mi 6,583 - 5585 3l

1 il undier SSmil 8.837 - — 3,856 1294
$Smilunder S10mil 3,856 - - 38 128

$10mitundar 6.543 - - 1,892 337
$50mil undor $100mil 1,892 = - Hes e
$100misunder $250mi 1821 - i sn
$250 il and over - - ol 33
Form1120F = = = - 2
- 844 -

Form 1120 DISC [ =

Estats, tot k) = z = 8 ]
‘Grossestatsunger $1 mil 4z = - i %
Grossestats 1 milunder $5 mi ?.% : = - 1084 758
5 o Py = 1,840 1.9
o, estatnandgit, o 313,855 517,173 163,181 - 994,309 0,84
P i 0,288 . = = s [XH]
Emplayment 45,870 2,298 = 19,008 69,971 0.24
= 526 =z 2,457 = 2,48 -
iy W o o Pl 7 .
o P i 24,322 = 278,322 Z
51,100 16,205 = = = 8,208 [E]
Employsaphana 1,607,830 1,53 = = = 3,913 356
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Table 11 — Returns Filed, Examination Coverage (1990}, continued

Recommended additional tax and penaities. Averags tax and No-charge
{in miflions) penatty per return percant*
Rovenue Tax Servics Revenus Revenue Tax Sarvice Roveaus Revenus T
agents auditors centers. officers Tota! agents. auditors centers. ofticars agents auditors
tndividual, tota} 3,295 1016 623 - 4934 18,248 1,985 dann - 12 15
10404, TPl under $25,000 220 192 164 —_ 578 17,958 1,378 48 - 12 13
Ron 10404, TP undes $25,000 103 100 22 - 5 6,243 1,269 1,13t - 12 "
TPI$25,000 under $50,000 204 233 105 - 542 7.218 1,690 3,524 - 10 "
TP1$50,000 under $100,000 257 137 54 — 448 8,512 1,896 2,398 - n 20
TPI$100,000and over 1,230 135 237 - 1,602 25,756 4,760 5,345 - " 25
Scheduls C-TGR under $25,000 85 42 1 - 108 8.959 2,237 1,348 - 0 "
Schedule C-TGR §25,000 under $100,000 201 97 1] - 4 9,697 3,787 682 - 9 12
Scvedule C-TGR $100,000 and over 914 n 3 - 1,018 27,608 7,308 4735 - 12 18
Scheduie F-TGR under $100,000 1% 5 [ - o 5,964 1133 789 - 7 23
Schedule F-TGR $100,000 and over B8 4 2 - a8 18,560 2,163 3,712 - 15 18
Fldaciary o - - - 10 42,092 _ - - 17 -
Partrerships. — — - - - —_ — P n -
Comporation, total 1,834 - e - 13,834 103,925 - - - " -
Ass8ts not repol 160 - - - 160 49,028 -— - - 2 -
under$50,000 48 - -— - 4 772 - - et 22 -
$50,000 under $100,000 8 - - - 38 5,003 - - - 23 -
$100,000 under $250,000 82 - - - 82 7,490 el - -_— 21 -
$250,000 under $500,000 15 -— - - 15 14,563 - - - 2 -
$500,000 under $1 mil 76 - - bd 76 11,485 - - - 2 -
1 mil under $5 mil 258 -_— - —_ 258 29,245 - - - 18 -
$5mil under $10mil 186 - - - 186 48,197 —_ - bd 15 -
$10milunder $50mil 42 - bl - 426 084 - -— - 13 -
$50mil under $100 mil 306 - - - 306 161,865 bl - - 9 -
$100 milunder $250 mil 874 _— - — 874 454,840 - bt - 8 -
$250 milandover 1,166 - - - 11,166 3,666,933 - - - 3 -
Form 1120F ] - — - 99 174,448 - - — a2 -
13 = = - 3 1,338 - = = 3 .
Form 11200ISC - - - —_ -— - - - 0 -
Estata, total 182 - - - 1882 15,825 - - - 1 -
Grossestate under $ mil 7% - - - il 18,710 - - - 1 -
Gross estate$1 mil under $5mil 534 - - - 534 82,112 - - - 8 -
Gross estate $5 mil and over 1,219 — -— - 1,218 1,114,504 ot o —_ 10 —
eIt 247 —_ — - 7 150,626 —_ — - 15 -
Income, estatoand gin, total 19,331 1,016 23 - 20.970 62,160 1,065 am - 13 3
Exciss 719 = = - 210 533 = = P ) .
Employment 40 2 - m 45 8,288 1,003 - 5.831 L] 3
Windfall prafit 511 - 45 - 638 972,264 - 13,283 —_ 4 -—
Miscoliansous - - — - - 5 —_ - - 4 -
Sarvicecenter comespondence contacts - - 419 - 419 - - 1.528 —_ -— -
36 - - — 38 2,218 - - — AL -
Employeeplans a7 - - - a 1,305 - - _ 20 —_
.
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Table 12 — Returns Filed, Examination Coverage (1989)

Retums examined
Returns{iled Revenua Thx Service Revenue
C¥1988 agents auditors contats officers
Indlyidual, total 107,029,000 242,868 542,706 188,071
1040A, TPI under 25,000 32,887,000 0,336 150,585 37,801
Non 1040A, TPi under $25,000 26,112,000 23,340 93,700 39,697
TP1$25,000 under $50,000 25,767,000 48,357 174,070 36.584
TP1$50,000 under $100,000 10,030,000 984 44,185 8,544
TP1$100.000an0 under 2,193,000 42,148 32,661 44,987
Scheduls C-TGR* under$25,000 2,135,000 13,092 14,053 g1
SchedutaC-TGR $25,000undsr $100,000 2,596,000 26422 20213 3317
Scheduls C-TGR $100,000and over 1,381,000 sy 8,501 ,285
Schedule F-TGR under $100,000 665,000 1,875 3616 323
Schedute ~TGR$100,000 and over 263,000 2,897 112 522
Fiduciary 2,689,000 .18
Partnerships 1,704,000 12,288
Corporation, total 2,774,840 86,165
Assatsnot reported 231,000 2,488
Unger$50,000° 817,000 8,182
$50,000 under $100,000 .000 6,989
$100,000 under $250,000 ,000 8,899
$250,000 under $500, 317,000 5,296
$500,000 under §1 mil 211,000 3.85¢
1 mil undar $5 mil 000 5,839
$5milunder $10mil 28,000 2,627
$10mil under $S0 mil 31,000 5335
$50mil under 5100 mil 000 1,819
$100 mil under $250 mil 4,457 1862
$250mil and over 4.483 2,880
Form 1120F 16.000 487
Small basinsss coporations 1,170,080 7.715
Form 1120DI5C 1,100 850
Extata, total 62,000 12,463 a9
Grossestata under$1mil 29,000 5,201 1793
Grossestata$1mil under $5mil 21,000 6,236 .70
Gross estate S5 mil andover 2,000 1,026 51.30
am 104,000 1,276 1.2
Incoms, estateand git, total 115,504,040 36,963 542,705 198,971 0.93
Exclss $20.000 34,687 3.53
23,335,000 1,816 1,385 16,604 0.18
Windtaif praiii 2,600 12 “a
62
Sarvice centar comrespondenca contacts 411,617
482,600 15,007 wn
Emptoysepians 1,836,000 35,681 .00
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Table 12 — Returns Filed, E: C ge (1989), continued
. Recommended additional tax and penahiies Average tax and No-charge
{in mlllions) panalty per return percent!
Revenue Tax Servica Rovenua Revenuve Tax Servics Revenus Revenue Tax
agents. audttors centers. officers Total £gents auditors canters officers agents auditors
Individusl, tots! 2,785 91 4% 4,222 11,340 826 2,39 n 1%
10404, TP under 525,000 281 7 2 516 13,808 13713 729 8 12
Non 1040A, TP under $25,000 99 94 7 220 4,240 1.000 878 1" 13
TPI525,000 under$50,000 192 257 37 486 4,148 1,473 1,018 10 13
TPI$50,000 under $100,000 264 9i 93 459 098 2,203 342 9 17
Pt$100, 000 and over 914 189 243 1,326 21,685 5179 5393 13 23
Schedute C-TGH under $25,000 62 <3 1 95 4,699 2,243 804 8 10
Schedule C-TGR $25,000 unider $100,000 190 73 9 a2 7,195 350 2,793 8 1"*
Schiedule C-TGR $100,000 and over 691 58 R 701 18,430 6,767 5,142 n 20
Schedule F-TGR under $100,000 10 3 13 5,345 857 420 " 28
Scheduie F-TGR$100,000and over 53 k] 1 57 18,144 2,252 2,488 " 28
Fduclary L) % 29,416 13
Partnerships 21
Corparatica, total 12.m 12.21m 39,838 3
Assets not raported k) 399 160,505 28
Under$50,000 54 54 6,598 R
$50,000 under $100,000 25 25 3,584 27
$100,000 under $250,000 “ “ 4.959 27
$250.000 under $500,000 58 58 10,891 27
$500,000 under 51 mil 45 45 12,289 a
$1milunder 5mit 188 188 435 18
$5mitunder$10mil 128 12 53,535 17
$10milunder$50mil 338 338 63,702 12
$50mil under $100mil 253 25 139,690 9
$100 mil under $250 mil 586 585 318,168 [
$250 miland over 9,669 8,669 3,512,050 2
Form 1120F 24 424 939,728 32
Smatlbusiness corperations. “ " 11717 3
Form 1120DI5C z
, total 0 0 59,48 L
Grass estats under $1mil 110 1o 21,559 10
Gross estate $1 mil under SSmit 326 6 52,322 9
Gross estate$5miland over 303 303 295,224 )
em 409 a0 320,875 w
tnzoms, estate and gif, total 6,237 L) 476 7.704 18,584 1,826 2,30 13 ]
Extise 82 252 T.00 1]
Employmem 156 1 M 231 474 m 5,848 [ 4
Windtall profit .28 2,289 2,033,084 13
6,943 1"
Service canter comespandance contacts 555 855 1,349
Exsmptorganizailons 36 ) 2,370 Ly
Empioyes plans £
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Table 13 — Number of Returns Examined

{5y s o ax an by It Revenus regions, dsrictsand ofher ez} Table 13 — Number of Returns Examined, continued

(By class ot tax and by Internal Revenus regions, districts and ather areas.)

Domestic
tsmational .
Sub-chapterS sal
Total Indtvidual Partnership Fiduciary Corporatian corporation corporation Exempt Employee Windfatl
Uaindiater 7,168,282 89,140 7 7550 71,337 [ m T Estte Gl Empioymert Excise organizaon prottt
North Afiantic 135,588 102,85 1,690 09 1048 1435 i1 * 1. o o 41.208 Jo.205 341 52
Mig-Allantic 12177 89,525 1,646 219 7,103 1.125 52 North Atlantic 2141 364 6,491 2,707 2.0 4,180 2
Southeast 206,842 182,842 1,345 159 1,458 2,065 56 Mid-Attantic 507 3 3.007 2239 a2 4,661 -
Central 132,222 93,599 1,425 an 8.4 1,284 o Southeast 1701 9 15,46 7.019 1,626 2,959
M 130,350 80,658 1,503 589 , 1,091 180 . Centrat 1425 176 .7 3 4,762 5,743 5
Southwes! 190,474 152,324 2,395 %3 11,821 113 47 Miawest 1644 208 9,638 10,623 2,542 4,210 10
Western 235,391 3213 344 11,741 1,290 18 Southwest 1227 214 12,23 2,210 5,713 a2
international ) 5,199 1 1 — Vestem 2,004 286 12,956 4728 2,166 8,331 12
o A i ntermationa 149 2 480 17 — - -
Aibany 6,192 487t '] 3 4“2 2 - . North Atiantic Reglon:
Augusta 3,203 2104 H 1 71 62 — Alsany 148 ® 665 13 - - -
Boston 17.548 11,995 171 203 2,039 255 [ Augusta — 1 418 3 - - 1
Erookiyn 22622 13.403 7 1 1,705 197 ] Bostan 436 & 2129 225 - — -
13,955 10. 144 121 1,295 109 19 Brookiyn 1 -~ 594 392 2021 4190 -
Burtington 2,038 1.531 — 105 —_ Buttalo 256 68 1 500 - - -
o 13334 10,178 232 120 1,467 216 2 Burlington — - 219 183 - - -
Manhsttan 25,267 18,654 786 124 2833 386 8 Hartford 443 & bl 17 - - -
Portsmouth 3,907 3,002 67 1 9 Manhattan 857 125 523 - - 1
Providence 4,453 3,435 160 3 439 6 - Partsmauth - - 162 189 - - -
Andover Service Center 10,381 10,881 — - - . - Providence - - 232 59 - - -
Brookhaven Servica Center 12,289 12,289 - - — — — aﬂdmvgm Cm&' - - - - - - -
Mig-Atizstic Region; rooknaven Sevics Center - - - o oy -
Battimore 21,198 13,089 224 49 1.312 25 1 Mig-Atiantic Reglon:
Newark 18,723 14,532 240 9% 2,097 317 19 Battimore 385 3 249 116 a2 4,681 -
Phitadelohla 16,217 12,829 847 18 1.312 208 ] 3% 39 453 518 - P -
Pitisburgh 16384 13,186 176 u 1113 176 [3 Philadeiphia 376 3 680 9 - - -
Richmond 17,208 14,154 236 1,109 193 6 Pittsburgh 14 [ 756 787 - - -
Wilmington 3350 2638 b - 160 — Richmond 203 15 834 278 - - -
Phitadelpria Servica Canter 19,097 19,097 - — - — - Wimington - - 55 43 - - -
Sauthsast Reglen: e ot — ot ot el
Attanta 35,239 23.457 2 2 1,743 74 10 8octbeast Rsglon
Blmingham 13,736 10,369 104 " 1,188 192 3 Attanta 23 40 3,198 1360 1626 2,859 -
Cokimbta 9,197 7,166 2 639 56 2 Birmingham - - 1.208 567 1
Fort tauderdale 28514 24,502 156 17 1,650 429 " Columbia - 661 841 -
Greensboro 17,292 12,078 250 2 1,201 184 l FortLaydardale B 53 998 24 - — -
Jackson 8.406 7,030 101 4 156 2 - Greensboro 2% 50 2317 841 - - -
Jacksonvills 26,715 20473 129 2% 1,556 541 2 n - - 454 307 - - 2
Littie Rock 9,635 1712 75 18 1 67 3 dacksonville 25 29 32 583 - - -
Nashvilis 18,003 13,835 103 8 1,23 143 - LittieAs — 1 49 531 - - -
NewOrieans 20,089 18,203 15 17 1,310 159 Z Nashville 189 52 1,314 1117 - - -
Allanta Sarvice Canter 7,24 7,24 — - — - NewOrigans . 6 P 1.215 38 - - 2
Memphis Sarvics Cantar 12,71 12,7 - - - - — Atlanta Service Cantar - - - - - - -
Memphis Servica Centar _ - - - - - _
Cantra) Region:
Cincianati 25,005 10,553 190 163 1,522 150 15 Contrat Reglon:
Clevetand 22,554 16,018 283 109 1,772 155 9 Cincinnat 410 n 112 307 4,782 5,749 -
Oetroit . 26,008 18,539 18 2 2617 M3 32 Cleveland 384 52 A 1.278 -~ - M
Indianapolis 18.409 14,012 379 54 1,249 416 Detroit 332 2 2,501 1,236 - - 2
Louisville 13,218 9,282 143 B 811 127 — Indianapails 263 a 1,501 - - -
burg : 3,497 92 9 499 53 - Louisville — - 1.462 1,382 - P -
Gincinnati Service Center 21,698 21,698 — - — pas — arkersoury £ 2 674 - - =
Mitwest Rrgion: Cincinnatt Service Center - - - - oy - -
Averdeen 2,287 1,752 32 2 18 13 — Midwest Ragion: .
Chicago 33,061 19,357 184 24 2,62 27 75 Abedeen & 9 187 47 - — 1
Des Mor 9,499 6.587 2 - ] 816 4 2 Chicago 453 u 1,942 1,08 2,542 4,310
Fargo 7,458 2,603 7 (] 194 2 - DesMaines 106 22 76 - - 1
Helena 4.055 324 2 10 275 2% - o 17 229 434 - - -
Milwaukes 10,545 7311 a2 992 131 ki Helena bod 260 - - 3
y 2920 i 2 383 = Mitwaukse 179 12 1,256 508 - - 4
St. Louls 18,787 11.629 719 129 12n 197 10 " nr 18 724 1.319 - - -
St Paul 17311 12,183 183 105 171 231 3 St.Louts 328 32 1.453 1,021 - - -
Soringfietd 6,993 6.387 166 2 2 18 2 $t. Paut m “ 1.833 1,087 - - -
Kansas Clty Service Centor 13,715 13,715 — - — — = Springfield 187 2 1,065 20 - - 1
e Kansas Clty Servica Center e = — - - = -
Albuquerque 4,693 3,674 38 19 k] 50 - Southwesi Reion:
Austin 23114 18,540 108 45 1,823 205 —_ Albuquerqus 2 4 447 129 - []
Cheysnne 3.025 2,307 144 30 — Austin 1% " 1613 613
Oallas 41,108 25,062 623 n 3197 380 12 Cheyenne 33 ] 325 152 - — -
Denver 18,555 1,737 & 14 1018 4 Dalias a2 a 2,674 700 2210 5713 92
Houston 23,443 18,207 3% 52 1.220 128 11 Danver 128 ] 1,088 3.022 - - 10
Okiahama City 15,235 10,077 200 2 1118 29 5 Houston 12 5 1410 638 - - 183
Phoenix 14,897 11,408 205 " 1.647 9 10 OkianomaCity 170 58 1632 1484 - - 137
SaffLake City 5.552 3886 76 3 40 57 2 . Phosntx 139 18 937 322 - - 12
Wichita 10,436 7,030 204 21 1,008 142 3 Satt Laks City — - 840 267 - - 1
Austin ss:,w“m cemm‘:r 13628 ;3%: - - - — = . cantee 121 “ 1.289 573 - - -
en. ice " 7! R — - -_ - - b - - - - - -
Oge s o Ogden Service Canter — - - _ —- - -
Wastern Region:
Anchoraga 8.556 4,984 9 3 5 - , Wastsr Reglon:
Boise 4775 3.488 56 6 216 -5 - Anchorage 9 - 807 210 -
Honohuty 3.099 2333 » 18 325 12 — is8 50 5 45 483 -
LagunaNiguel 41,206 34,819 656 3 2,490 261 13 Hanoluly 28 = ™ 12 - -
LasVegas 11,483 9,888 54 3 75 ? LagunaNiguel 224 3 2093 495 - - ‘
LosAngeles 52,017 34,411 703 36 2,504 280 2 LasVegas . 62 b 209 151 — — -
Portiang 9.675 7107 180 51 s % ? LosAngeles 485 51 2,689 1128 2,166 8,331 []
Sacramento 20.442 16,071 503 78 1082 91 8 Portiand 162 3 806 563 - - -
SanFrancisco 20,644 16.957 27 2 1,441 129 13 Sacramento 2% 42 912 458 - - -
SanJoss 2,131 17.385 an 2 1,430 b 8 Sanfrancisco 3 " 1,349 15 - - -
Seattle 17.494 13,745 254 E 94t 179 " SanJose 207 kil 1,185 342 - - 2
FresnoSarvics Centar 26,09 26,089 — - i - - eattis 153 85 1,428 663 - - -
- Fresno Service Center - - - pas - - -
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Table 14 — Additional Tax and Penalties Recommended After Examination

(By class of tax and by Internal Revenus regions, districts and other areas.)

{In thousands of dollars) Ad
Sub-chapterS
Totat Individua) Fiduciary Carporation corporation Estate
United 8tates 22,281,910 108,974 13,823,830 13,332 1,831,883
NorthAtiantic 3,767,325 40,351 2,749,869 255 154,566
Mig-Atlantic 1,480,449 8,760 875,020 440 69,859
2,360,226 2,153 1,282,733 2461 135,680
Central 2,935,556 16,045 1,434,405 anz 921,655
Miowest 2,852,515 6,856 2,093,925 32¢ 97.213
Southwest 4,899,235 26.015 2,836,234 4,893 318,944
Wastern 3,877,59% . 2,484,657 2,083 129,889
International 108, 4 77,096 — 3,878
North Atlantc Ragion:
Abany 125,748 15,459 62 90,108 2 16,287
Augusia 93,465 6,830 — 84,774 - —
Boston 433,09 83,307 2.360 295,885 - 29,059
Brookiyn 37,095 101,424 — 192,056 - €7
Butialo 322,881 58,494 548 236,513 12 6,265
Burlington 4,823 2,575 — 1.5¢ - -
Harttord 426,62 84,711 487 328,918 64 20,101
Manhattan 1.740.771 163,388 36,608 1,407,372 138 82,516
Pertsmouth 50,739 18212 - 31,443 39 -
Providsnce 94,115 12,212 1] 80,285 - -
Andover Service Centar 32,545 32,545 bl - - -
118,429 116,429 - - — —
Wid-Atlsniic Region:
Battimore 351,305 66,928 237 192,982 291 15.098
450,895 117,285 i 293,155 3 18,069
Phitadelphia 197,858 67,973 7,695 97,482 st 20,33
urgh 119,322 40,301 72 53,421 145 4,416
Richmond 172,810 53,908 101 89,259 1 11,942
Wilmington 145,877 5.514 138,721 - -
Philadaiphla Servics Center 42,282 42,282 - - - -
Southeast Asglon:
Atianta 493,150 109,727 7 289,797 2,23 3,618
Birmingham 75,227 50,672 Kl 8,856 " -
Cotumbia. 46,591 25,120 -_ 16,616 - —
FortLauderdale 304,470 169.930 n 90,320 108 31,621
Greensbaro 265,541 57,42 61 201,261 - 15.668
on 101,205 38,500 1571 59,196 - —
Jacksonvills 217,035 123,121 308 65,807 78 11,591
Little Rock ,821 212 - 11,760 18 —
Nashvilie 417,197 52,176 27 330,816 —_ 12.790
New Orisans 208,222 55,851 9 200,304 6 30,385
Atlanta Servics Centar 56,180 56,190 - - - -
Memphils Service Center 22,486 22,486 - - - -
Central Reglon:
Cincinnat! 1,203,145 58,217 13,265 202,855 867 876,581
Cleveiand 541,529 59,902 617 397,663 4 12,901
Detror 798,642 95,126 307 669,831 6 16.857
indiznapolis . 156,884 868 1,649 63,208 1,889 13,088
Loutsvitle 130,680 32,192 154 87,590 250 -
Parkersburg 41,593 18,567 13,259 - 2,28
Clacinnatl Service Center 61,103 61,103 - - — -
Midwes! Region:
Aberdeert X 5,342 2 2,228 - 1,102
Chicago 1,117,246 250,123 321 778,091 3 70,225
Des Moines 76,870 am 613 41,339 - 2,550
5 8,278 6 4,986 — 1,106
Helena . 8,912 9 3,392 86 1,029
Mitwaukee 323,107 38,257 1,104 274,886 - 4,598
Omaha 130,986 11,18 266 112,404 - 2,380
St. Louls 400,782 75,794 269 903 — 4,648
St. Paul 491,470 47,953 4,075 414,681 1 5,351
Springfietd 23129 28,502 189 171,816 k] 4,224
Kansas City Service Center 55,110, 55,110 - —_ - —
Soutinwest Region:
Abuguerque 169,007 15,545 128 8,384 - 142,938
Austin 230,091 144,976 144 60,577 - 13,152
Cheyenos 14,405 , 264 — 4,141 — 511
Daltas 1,212,947 T34 20,902 435,105 27 107,161
Denver 194,83 80,270 i 64, 1,246 5,708
Houston 2,245,208 96,761 12 1,985,150 3,037 10,786
,233 74917 102 86,596 — 7,384
Phoenix 181,516 56,272 36 105,868 m 13,384
SaltLaks City 38,457 17,688 - 16,826 — —
Wichta 128,715 30,016 4,891 65,310 12 17,921
Austin Service Center 114,335 69.410 - - -
{Qgden SarvicaCenter 78,425 78,425 — - -_ -
Western Aepion:
Anchorage 36,582 24,577 3 , - 1,268
Boise 58,123 18,570 12 36,140 _ 3,266
Honolutu 30,616 9,948 50 10,638 -— 8,384
LagunaNiguel .2 27,145 6736 472,215 179 21,09
LasVegas 144,384 44,180 104 90,584 - 1,215
LosAngeles 1,138,813 344,610 - 745,753 — 24,552
Portiand ‘ G 0,254 350 60,351 B22 10,862
Sacramento 163,662 113,246 650 27,738 897 1,115
SanFrancisco 847,689 81,414 191 740,029 - 15,882
SanJose 330,326 82,133 255 209,704 19 23,718
Seattia 148,163 47,487 1422 BA4,BSS 25 .
Fresno Sarvica Center 69,378 ,378 -_ - —_ -
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Table 14 — Additiona! Tax and Penalties Recommended After Examination, continued

(By ¢lass of tax and by Internal Revenue regions, districts and other areas.)
{In thousands of dottars)

Employss Exsmpt Windtall
Gitt Employment Excise plans organizations protit Misceltansous
United States 248,863 452,740 219,168 46,049 917 558,338 n
North Atiantic 14,849 84,016 27,525 6,604 3,804 1 -—
Mid-Atiantic £3.380 26.516 35,191 217 4,83 - -
Southeast 25,151 74,748 44,805 1,901 8,187 39 3
Central 25,085 84,307 26,881 22,772 5835 . 41,620 e
Midwest 22,160 56,174 21,563 1,663 4477 2 -
South 82,480 51,185 30,247 9.613 5,720 514,645 -
Westem 13.655 84,484 24,149 2,118 5,264 21 -
International 4 1,347 807 - - — -
North Attantic Reglon:
Al 1,586 1.054 889 - - - -
Augusta - 1,083 877 - -
Boston 2450 19,705 328 - -
Brooklyn - 9.057 3,813 8,604 3.804
Buttaio 628 5.629 14,7902 - -
Bustington — 292 451 - - - -
tard 3.776 6,988 597 -_ - - -
Mznhattan 6,508 49,642 4,588 - - - -
Portsmouth el 898 46 - - - -
Providsnce - 668 934 - - - -
Andover Sarvice Center - - - — - - -
Brookhaven Servics Center - - - - - - -
Wig-Atiantic Regien:
Bamimore 61,159 7025 2177 - -
1173 8012 11,924 - -
Philadetphia 3,821 -
Pittsburgh 41 1,568 18.671
Richmond 12 5,008 2470
Wilmington - 1,509 P - - -
Phifadetphia Servica Centar - —_— — p— —_ - —_
Southuast Aeglen:
Atlanta 14,346 26,572 9,092 1,901 - -
Birmingham - 4,846 2,809 - - -
Columbia. - 1,468 3387 - - -
Fort Lauderdale 1.9 9.226 1,283 - - -
Greensboro kal) 7.816 2.351 — - 3
Jackson — 1.281 709 - ) -
Jacksonvilie 491 11,301 4,339 -
Littls Rock 3,33 2,540 2,047
Nashvills 2,850 4. 13,158 - - -
New Orleans 908 5319 5,630 - - el
Atlanta Service Center - - : - - -
Memphis Service Center - - - _ - -
Castra} Replon:
Cincinnati 18,821 5,069 994 a2m 5,835 — -
Cleveland 1,628 21,105 6,202 - - 41,506
Detrolt 1,751 10,580 4.m "
Indianapolis 1,549 21147 5,385 -
Louisville - 3,18 7,012 - -
Parkersburg 1,34 3.225 2,817 - -
Cincinnati Servics Center - — - - —_
Mitwest Regizn:
Aberdeen — 805 158 - 9 -_
Chicago 453 9745 2,151 1,683 4471 -_ -
Des Moines 523 3884 5191 - - - -
Fargo 264 1,080 M5 -
Helena 3,860 694 120
Mitwaukee 61 5,243 858
maha 8% 2,105 1821
St Lovis 8150 13,701 8,317 - - -
St Paut 507 16,039 2; - - - -
Springtield 6,951 3,078 136 - - -— -
Kansas City Servica Center — - - - -
Southwes! Region:
Albuquerque 1 1,553 343 - - " -
in 1412 8.367 3482 - - - -
Cheyenng 310 2 — — - -
44,553 17,379 3,592 9,613 5720 230,960 -
Denver 25,729 3,997 9,670 — -
Houston 7.840 7.529 13m 120,578
OxahomaCity 1,251 4,702 11 118,168
oenix 896 3,584 1,296 - - -
Sa Lake City -— 2,392 1,342 - e -
Wichita 810 3332 1,624 - - -
Austin Service Center - - - - - 44,925 -
Ogden Service Center - — - — - —_ —
Westorn Reglon:
Anchorage — 3,787 g3 - - - -
Boise 384 1,032 738 - - - -
Honoluty - 759 a9 - - -
Laguna Niguel 2,680 35543 6,009 - 21 -
Vegas B4 6,934 1,283 - -~ - -
LosAngeles 07 12,603 3,404 219 5,264 - -
Portland 1,142 2,508 1162 - - -
Sacramento 4,182 an 1,848 - - - -
San Franciseo 2,102 7,020 440 —_ - - -
an 67 6,961 7,318 - - - had
e 1,815 3,550 837 - - - -
Fresn Servics Center - - - - _— - -




Table 15 — Civit Penalties Assessed and Abated Table 18 — Information Returns Table 19 — Delinguent Coliection Activity

Dotarsin thousands) . 1990 (hmiors) (M Usans)
. Infermation returns received Y“plyn ﬂ-llnqnlnl sccounts
Assassements Abatements Net penatties Magnetic medis %67 1a) yield 5 463,544
Number Amount Number Amaunt Number Amount Paper 50 H Irlll $10,434,110
Totat, alichilpealties 75,677,168 0,648,617 7,740,656 5 T0ATT 75,595,550 5,079,200 Tot 1017 Subsequ $ 8.015.068
 allcivlip 1877, /845, L7410 709 e 073! B o Annmonal mmn on taxpayer delinquent accounts $ 6,987,900
Individzal tatal 17,388,798 3,480,681 1,281,508 §34,391 16,131,292 2,926,210 'ff’"' co 205 Other programs $ 2,026,869
Delinquency 1,880,632 882,270 219,935 197,781 1,660,637 684,489 X N"“";"W"" % Opening inventory 3170
Estimated tax 4,550,151 917,524 190,125 90,113 4,350,026 827,411 T‘"‘ I' ler : 1 Issuances' 34n7
Faltureto pay 8,799,408 678,202 699,133 65,391 8,100,275 612,901 ota 9 Dispostions 3,116
Bad check 254,840 7,854 13,270 1.770 241,570 6,084 . Additianal tax and penalties recommendad Closing inventary
Fraud 10,996 158,470 879 36,586 10,117 121,884 Underreporter $1.500' (a) Number of accounts (mdumnu queue) 353
Negligence 1,782,492 590,670 26,535 91,612 1,685,957 493,058 Norfiier $2.023 {b) Number of queus i 750
Other' 90,279 225,581 17.569 51,138 72,110 174,443 Totat $3,523 oulh {c) Balance avlusuun.ux nemlty and intarast $19,676,072
Eomporstiontatal 34,819 1263651 031 539 (e 3257 Do Imvamory ™ otoes 2067
Definquency 158,187 487,993 34,180 459,104 124,017 26,889 . Istuaneest e
i 286.278 367.206 41681 250,682 244.597 118,524 Dispositions 118
Falluretogay 374,475 251558 116,818 219.475 257,658 32,083 Clsing et nchving qusiel 21305
Badcheck 277 224 164 62 3113 1B - Number of queus account 608
Fraud 41 53077 41 10.721 506 43,25 Retams compilancs Ilnnlwkm mm 7
Negligence 9,740 60,956 32 2,947 9.416 58,109 Miscellanesas twvasiigations 2
Other 2,104 41,737 m 2,503 1,983 39,234 Ofters in corepromise wafion Sose t
Empioymentiotal 10,411,426 3.316,884 1.628.095 1,714,604 0,483,331 1.604.280 Entorcoment activity
Delinquency 2,513,366 957,223 429,090 382,664 2,084,276 574,55¢ Notice of federal tax lien filed 114
Failuretopay 4,933,505 447,216 890,265 161,10 4,043,239 286,106 Hotice of vy served upon third party 2,631
Federultaxdeposits 2,833,055 1,895,338 05,381 1,168,338 2,733,674 727.000 Seizures of property made 2
Badcheck 116,212 5,940 2,350 283 13822 5.557
Fraud 874 5.237 58 9 816 5138
Other 841 7,930 910 2,010 7.504 5.920
Excietotal 438,071 187,482 17,13 148,620 9738 03z ,
Delinguency 138.557 44,407 2,571 26,013 115,985 18,004
Dally delinquency 41,264 49,903 30,481 42833 10,763 7.070
Falure (o pay 222580 20971 56,540 17.568 166.040 3453
:mln:xnuposlu B 43,92 8,497 52,38 w,ggg (8.433)
ch 4255 100 189 4 93 — i
it 12 17.60 kot 519 Yoo .0 Table 20 — Criminal Investigation Activity
Oer 3.631 10,803 734 7.3 2,897 3,482 " Whita collar Tow
te and gift tota) 18,067 109,392 7,943 81,574 8,124 78
Eata inqoncy ca 7054 2845 53540 3892 19514 Irmsnwwns initaied 529 7585 3% 7] 7485 5280
Failureto pay 9138 32,636 5,103 27,108 4035 5528 Totalcom " 0 1527 37 6 2513 5243
B0 thack 250 234 bt 143 o o Prossounonn nh:ommelm 303 1213 299 166 157 1228
Fraug o 782 5 104 H 638 indlictments /information a5 1038 315 148 M7 275
Negligencs 16 786 2 259 94 487 ggrf""':a;"gf 3 831 262 r 849 un
1 :
Otoer 28 1940 0 Foed 2 1.560 Total senmenced a7 75 28 157 a0 8
Allcthortotal 457,520 1,281,668 195,311 1378382 256.217 (118,686) Sentenoed o prison kil 613 144 104 a 1609
Definguency 4 : 242,045 1,208,089 130,181 1,343683 112650 {135,504)
Failurato pay 123,061 11,381 41205 8,714 81,856 2,647
Badcheck 2.720 102 05 2 2415 70
Negligencs 20 845 51 194 169 651
Missingirformation 14,531 16,030 9,548 10.203 4.983 5,827
Other 68,151 25,239 14,011 15,526 54,140 9713
Nos.retum’ 157.057 2246021 52345 968,457 95,551 178,439
Table 21 — Internal Audit Reports Table 22 — Intemal Security Activities
Nuinber of Percentagaof Criminat Background Acceptadtor
Teports statiyears Convictions misconguct investigations prosaution
Nationaiaudns 33 = *Cases initiated 7810° 3,539 -
gwi?mtl!“u":d ;g - Narcatics 2t -_ - 18
. . " . ingia office audits - Bril —_ —
Tatle 16 — Examination Results (by number of returns) Table 17 — Examinations Resulting in Refunds ’ Srbery 4 = - o
Total 106° - Assaut 3 - - a
Additionattax proposed %335? {xchuing clams ot efunds) System developman Fviews g 0% Impersonation [] - - 8
Rosdusemenapt 173523 Mumberof - Amourrecorenended Instatanion oviews bt B Eresmmrt 16 - = %
ftums  (inthousands ot doliars) Program reviows - 25.2% Dtherviolations P 7
Total'* 1,129,247 Intgrity program - 13.9% - —
Dispostion of examineg rsturns lnammuls “g ”3 ﬁl Pnancialreviews . uaw Totats w ol
Notappeaied ) 1,039,840 Comommns 4924 376,126 Compuarassistancstomanagement _ 0.8%
Appeated edministratively or 1840 70,097
petitioned tothe U. S. TaxCourt 99,407 o 3% 521
3 Empioyment’ 601 1,691
Tota! et Exciss 1943 43,644
Tota) 6,852 695,784
Table 23—Employee Plans and Exempt Grganizations Tax Rulings and
Technical Advice (Closings)
Taxpayers Field requests .
. requestsfor tortechnical
Subject Total tax ruings advice
Total 4885 4525 140
Actuarlat matters . 367 355 12
Exampt Organizations. e 3634 84
Employee plans 580 536 4
36 . 37




Table 24 — Determination Letters Issued on Employee Benefit Plans

Total
Stock Target Profit defined Defined
Lettersissued bonus benstit sharing ESOP contribution benetit Total
Initia} qualilication:
Quaiiod 342 280 8417 55 11454 1,867 13,321
Participating employees' 354,098 21,901 2,897,515 32,315 3.553,349 609,612 4,162.361
Notguatified 0 0 8 L] 10 4 14
Amendment:
Qualified 28 122 5,156 a 7,294 217 9411
Notqualitisd 1 0 € [ 10 4 14
Terminstioes:
Qualtlied 1 10 1,100 - 17,000 16,293 13,383
Notqualitied 0 ] 2 0 % 1 a7
Total
Quaifisd sm a2 24,673 % 838 20277 56,115
Notqualfied 1 ] 3 0 5 19 75
Table 25— Exempt Organizations and Other Entlties Lmed on Exempt Table 26 — Exempt Organizations Applications (Disposals)
QOrgantzations and Business Master Flle ot Doied o p—
1990 Sectlon 501(c):
Soctioas01(c): { 0 0 1 1
: 04 3 142 349
{1) Carporation crganized under actot Congress ¢ z "‘”’“"“‘"“.,?L:’,‘M. et 29,780 0 10129 400
2) Titieholding carps 6,218‘ 2,118 45 845 3,007
, charitable, efc bt 5) Lator a8 1 125 4
hpviond oS i 2,347 “ 527 2922
o) Business 696 {7)Sociziana recreation clubs 1298 51 594 1.943
e onclubs o (8)Fratemai boneficiary societies 38 2 2 4
(B Sacia anare iy socintins 100329 {9) Voluntary empioyees' beneficiary societies 1,38 3 409 1,750
) neficary sock y {16) Domestictratenal beneficiary socisties E 3 53 @
{8)Votuntary employses’ henaficiarysacieties :;g;g {11) Teachers' retirementfunds 0 0 0 0
. d § (12) Benevolentlifsinsuranceassns. ug 5 97 248
(11)Teachers’retiramentfunds 10 (13) Cametary companies %3 0 4" %7
(12)Benevolent ifeinsuranceassns. 5873 14 Crectumons " 3 f :
(1) Comatary comparies e { 7 1 106 14
(14)Creditunions :
i {16) Corps. totinancecropoperation ] 0 0 0
(::-Mmuﬂmunumm“ r.ommmam "‘g {17) Supplemental unsmployment beneflttrusts 9 0 17 2%
{16) Corps, crop operation 7 {18) Empioyse funded pension irusts 0 0 0 0
{17} Supplomental unamployment bensfit rusts 66, 1O Wy mgontons 15 H 5 2
27480 {20) Lagatservicaorganizations 6 0 ‘ 10
0} Logalservicn 8 {21)Blacklungtrusts o 0 0 0
22 {22} Mutti-emp:oyer pension plans g 3 g g
92 Mutt i {23) Veterans associations founded prior to 1880
2 ployar pension plans 101880 g {24)Trusts describsdinsecton 4049 of ERISA 0 0 0 0
24) Trusts describedin saction 4049 o ERISA 0 (25) Holding companies for pensions otc. 0 0 8 g0
107 2 [] 1 3
[] [] [] [) [}
501(¢) Cooperstive hosphals . 7
3 ] ] 0 [
eal orgaalrations 521 Farmens '] 1 il 60
BO1(x) Trestmaat of cartain oryanization providing 7 9 Nonexempt charitabls trusts. 25 0 13 38
childcare s 2 89 435
2 Total 38,648 656 13,349 52,654
Sub-ota) exernpt orpanizations (EQ) 1,024,766
Taxable tarmers’ cooperatives” 3,271
45401
Total EG3 and otberentities 1.073,403
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Table 27 — Internal Revenue Collections, Costs, Employees and U.S. Papulation

v Averags positions realzed
Operating Costot Papulation National
Fiscalyear cost Collactions collecting $100 {thousands) Ottics Feld
1) (2 3) ) ) @
1961 413,295,238 94,401,086,398 0.44 183,891 3,042 50,164
1962 450,080,420 440,839, 0.45 186,538 3.401 53,
1963 500,804,314 105,925,395,281 0.47 183,242 3,657 56,054
1964 549,692,131 112,260,257,115 049 191,889 3,838 §7.220
1965 597,387,471 114,434,633,721 0.52 184,303 3,081 58,217
1866 624,861,929 128,879.961,342 048 198,560 3.082 59,526
1967 080, 148,374,814,552 0.45 198,712 3.894 62,082
1968 699,190,304 363,837, 0.46 200,706 3.967 53,807
1969 758,785,475 187.919,559,668 0.40 202,677 3,862 62,202
1970 886,159,162 195.722,006.497 0.4§ 204,878 . 4103 64
1971 981,065,287 191,647,198,138 0.5¢ 207,053 2 4,358 64,614
1972 1,127,390.411 209,858,736.6: 0.54 208, 1,004,/ 413 64.815
1973 1,162,009,945 237,787,204,058 0.48 210,410 1.130.1 4,505 69,685
1974 1,312,894,661 268,852,253,863 0.49 211,90 1,269. 4,310 74,611
1975 1,584,711,486" 203,822,725,772 0.54 213,559 1,3 4.5 77,808
1976 1,667,311,69%" 302,518,791,822 0.56 215,142 1.408. 4732 79,532
1977 1.790,588,738" 358,139,416, 1730 0.50 217,329 1,847, 4,994 70,748
1978 1,962,129,267 399.776,389,352 0.49 219,033 1.826.! 4,919 80,410
1979 2,116,166,276' 460,412,185,013 0.46 220,999 2,01 4,978 01,190
1880 2,280,838,622' 519,375,273,361 0.44 228,231 2,275, 5,114 82,350
1981 2,465,468,704' 806,799,120,630 0.41 230,613 2,831, 5110 81,048
1982 2,626,338,036' 632,240,505,595 0.42 232,962 2.3, 5.098 77,759
1983 2,968,525,840" 627,246.792,58 0.47 235228 2,668, 4357 79,248
1984 3,279,067.485" 580.475.229.453 0.48 7.454" 2,865 5,327 82,308
1985 3,600,952,523' 742,871,541,283 0.48 239,14 3, 5454 86,
1886 3,841,983,050 762,251,812,.225 0.49 241,935 3 5,361 90,519
1987 4,365,816,254' 886,290,589, 0.49 24434 3, 6,253 95,
1988 5,069,378,682' 835,106,594,000 0.54 246,32¢" 3, 6,934 107,839
1989 5,198,546,063' 1.013,322,133,000 0.51 249 412¢ 4, 7,895 106,863
1990 5.440,417,830° 1,056,365,651.601 0.52 251,329 4, 7459 104,399
Table 28 — Internal Revenue Service Costs by Activity
{In thousands of doliars)
Personnet
Appropriation by activity compensation and benefits
1889 1990 1889 1980 1889 1990
5,230,062 5,502,151 3,794,084 3,099,030 1,435,983 1,563,121
Obligations againsi appropriated tunds 5,198,085 8,440,418 3.777,761 3,063,085 1,420,324 1,477,392
Salariesand expenses
Total 85,994 72,347 60,6868 M 940 25,308 ?7 407
Exacutivedirection 8,175 8,305 6,458 1,717 1,972
77,818 ,042 54,228 37 507 23,591 25,435
Procassingtax retums
Total 1,678,825 1,816,808 995,918 1,139,239 682,900 679,569
Retums processing and revenue accounting 1,184,110 1,240,184 757,066 838,700 427,04 401,475
Computer services 494,715 578,724 238,850 300,530 255,885 278,104
Exsminatian and appeals
Total 1,903,329 1,858,152 1,580,089 1,590,728 323,240 368,424
amination 1,488,945 1,509,042 1,226,705 1.224,428 262,150 284,614
Appeals and tax IRipation 249,601 279,041 216,362 443 32,239 49,508
Emmmmlmdmnlolwmm 125,872 132,88Y 104,683 108,800 21,188 0,
(nternational 39,011 38,188 32,249 28,048 7.662 10,140
tnvestigation, collactionand taxpsyer service
Total 1.529,937 1,580,011 1,141,070 1,188,179 388,867 401,832
Tax fraud investigations. 270,877 . 11,020 207,147 59,657 58,413
Collection 833,076 878,457 640,495 673,642 192,581 .|
axpayer service 356,019 372,087 228,267 241,068 128,752 13109
Entorcement litigation and technical 68,165 73,897 288 66,322 f 1575
Astmbursabls obligations, Total nm 61,733 18,303 35,944 15.674 unm
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Tabte 29 — Internal Revenue Service Costs by Office’

(in thousands of dollars)

rsonnet Personnel T g ) ot
Internal Revenus offica, Total compensation Travel Eguipment Other tnternal Revenus office, Total compensation ravel ipment "
districtor regian ) {2) {3 ) 5 districtor region [} {2 {3 { {5)
X, Yotalintemat Revanus Service 6,602,151 9,899,030 m 75 101,208 1,276,508 C. DiswictDirectors Offices ang
Nationai Otice 1053617 387.698 596,956 T 320,589 D547 2905 %2380
NorthAtanti 633358 500,988 (0 o 113,476 Cent e My 1 Er
Mid Atiantic PIADE Ao 6% Clevetand w48 1,557 145 509
Southeast 48 526,382 14750 93.839 Detrai 71863 640F 2146 a0 520
Cantrat 426, 1786 10,493 9,542 Ingtznapolis Q480 374 1286 62 4M8
Miawast 462225 w81 10778 70.545 Lousrile 20783 18,700 878 I 1071
Southwest 722022  SEBAD3  16.497 110,840 Parkarsh Tl 1010 803 " 208
jestem 683453  SMATT 15532 89,867 Cooprrati, mm“m“snpwn
Regional Appeais 135782 124735 3529 4,689 o nelanap 5 0 ° o 51
Reglonal Counset 98,930 684 3201 5.077 Cooperatie Admlnlstmmsunnon
Regionalinspection 666 46.908 3469 3,149 e Clovtian 8 5 2 ”
Martinsburg Computing Center 40,184 22,587 21 16.072 Cooperative Admlnlsmuvu Support
Detron Computing Canter 7075 48373 79 19,642 Ohi Gineitnat 520 24 2 o 184
8. Treasury Complaints Processing Center 39 710 n 7 3
{ercioging it directorsatices OetrotACS Site 569 569 0 9 0
and sarvice conters) a30200 12373 16395 11448 I Clavetand ACS Sita % g 4 0 g
h 3 15.107 1511 2118 12,597 Gentral Region centralized traning 1,163 ] 381 0 782
MidAllantic 58,985 ‘;‘;3 3-238? 1o 22,’2?‘; CincinnatiService Center 121,865 108,345 3u 1932 12,075
66,811 13 . : \
3'"’:'1‘;| 52,978 12,207 1848 1666 37,162 Wi G073 34,285 5,340 sz R
i 7.212 Averdeen 4,953 4.3 267 30
Midwest 52,052 11976 1438 1426 372 o : = 2 o
Soutnwest 80,119 355 3457 2394 57,803 Chicayo oz 9298 180 o 4803
Westem 025 39.805 3453 1087 49670 DesMoines 03 59% &% i oy
oo 7,335 6,486 42 51 3%
C. Distictdirectorsofiices and Hoiana . y
361,75 3157331 M6 M6 349017 Milwaukee 0005 26638 ] a H;;
14,618 12843 \
Norh Atlantic 602,030 485,88 9,047 61 i amata, ey b - 183 e
P e o o ;4 1220 51, Paul 38,491 33,960 1,145 762 2624
Avusia 33 o b 407 14,786 Springfiefd 17,067 15,245 "t 64 1,047
Ero R A S s S A Forms Distribution Center 7,345 | 3 7 st
B Joich B e ‘7 7082 Midwest Region centraized traning 2B P L
X X ' k 112, \ .
v st .20 5 i 5 325 H“;ss::ycc";ns;glnzmrm’smml 745 512 99 2 32
s ﬁ'gg g;ii‘é :gg 528 14827 National Forensic taboratory 1,902 1,483 1"y 14 188
Foramou i s = bt :525 v peort 2510 m 12 168
providence 10,171 8.274 5 [ & Ut Cricago, s10 e 2 0 5
sy & W 0 o b e % 8 0 ;
ManhatianACS 883 83 0 0 ¢ Southwest L R B AT
rthAtiantic Reglon cantratized Albuquerque 9,934 8,
e 454 0 & AN D “m 0 g
‘Andover Service Center 100967 61385 14 . enng 5055 5105
Brookhaven ServicCenter 19,886 99,189 7 818 19572 Choye 105879 o419 2718 53 844
7 5204 37,890 l 48,524 43,502 1,329 19 3412
Wid Atantic 0233% 362278 8,764 208 785 Denar o 2 i o Jui
Nogmmere o a1 s 50 OkahomaCly w79 WA 1% o 20w
iat ! X X X . 25,885 730 ! X
Phitadeiphia 57,419 51,853 940 585 4.04: 5;"&"&':. oy ﬁ;ﬁ e = o ]
ot byt o] it s 3'2; Wichita 18,642 17,014 500 116 912
Richmond 45450 37783 1,085 1232 s L & 1 2
b o oot ko 4 1473 DallasACS Site 1.453 1,453 0 [} 0
Forms Distribution Conter 8,790 7244 u 9 . Dalashcssie ¢ 9 v 0
nuu:ssm b o 3 9 k4 Houston ACS Site 1,178 1,178 0 0 0
KACS St o 3 H 0 150 Okianoma ity ACS Site 9 0 0 0
P"'mm.m"m‘“y" 53 & ¢ Southwest wmnwﬂmuwmlnm 604 0 531 ] 73
ianicRegion centalaed 4715 ] 452 0 3 Austin Servica Cent 86,077 4,344 509 |,;g§ :?aég
el Cente fceC 25 84 1561 .
Philadelphia Service Center 124,897 109,822 AB4 1.098 13,515 Ov°=nSemcumw 13:2‘% i o B 158
Southeast 581,724 5;;;;‘: ‘;m : :g“’ 5;;; Automated Examination System Proect 57 0 [}] 2% 3
o e X ’ s 531,672 12,069 5490 40,197
Binningham 0462 18838 604 i 980 Westen. e S 0c8 b 4
jumb 15688 14,277 510 55 845 Aache 205 & 118 o
FortLauderdale 35,239 71t 1,443 654 a Bose e il 182 -
JG"&':"WD %;ﬁf 32}3 ! 33? ‘ﬂ 1'135 LagunaNiguel 74,102 1.913 52 431
. y y 00523 230 125 60
Jacksonvills 430 53,862 1,418 ] ﬁ,gg ;:m‘%ms ] 10 z o
Littie Rock MBS 13202 629 75 Portand A P m ur
"WM 45'332 3;2?? ";33 sssé 2 22; Sacramento 31,625 801 157 1,735
Pyl m " i ) 48388 728 394 4433
Sonmuslﬁuumn lzadiraining 523 0 43 0 90 -mmmw do.300 Ny ki et
anta Servica Cents 07570 94,628 49 154 100 ) v 2 e
M'mw’sm“ nentCentr ‘?m "3'%2 ’;2 “8 5 San Francisco Quality Review Office 2,704 27 []
iy " : 0 0 ? Cooperativa Administrative Support
mﬁ‘ésﬂ 1 555 1 ;?g 0 [ 0 Unit, Los Angeles 264 U 2 5 213
daoksonvigACS e ; .
Nashvil 1,049 1.049 0 [ 0 Ooou“ mvuAﬂmmlstmmSuppon s 0 ° o s
Treasu mmuummzslmmn 500 a7 L] 9 15
le’)ytsmwmumr 3852 330 a2 12 458
ACS Site. 1,108 1,108 0 13 0
SeattieACS Ste 1157 1157 0 0 o
LaguraNiguel ACS Sita 1617 16168 1 v :
KeameyNesaALS St
Fresngervce et 16,180 122,382 [2:] 158 1842
wmmmmuﬂm}m(mlw 466 0 ™
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Table 30 — Internal Revenue Service Personnel Summary*

Table 31 — Appeals Workload

(S

Mondockated Dockoled
Locationandtyps realized
6w oy s 1660 Nurmber of cases’ Humber of cases’
Temicatotal 178,360 2,987 19,622 116,425 1989 1990 1089 9%
Permanent 13.378 11543 111,980 114,494 Receive [ETH 4200 23,690 13,637
Temporary 1.982 144 842 1,931 Reguiarwork (excluding TEFRA) 35,487 39,685 18,346 18,438
Wations! Office 7,795 7,637 7,752 3,140 Taxsheltors (excluding TEFRA) 893 21a 4419 1112
107,565 105,350 105,880 108,288 TEFRA requiar work 455 402 175 202
Data processing operations 31,914 38,149 37,037 3,580 97 583 %0 885
Dispased of by agreement 47,48 39,845 0,604 21101
o officers byt o e e Regular work (8ciuding TEFRA) 33,058 31,665 19,274 16,391
o 30 10433 285 1082t Taxshelters {exciuding TEFRA) 13.863 7.587 11,188 9,945
: : ! : TEFRA reguiar work 205 223 a7 130
Taxpayerservica " 7,485 7449 7677 L . TEFRAtaxsheltars 30 370 95
Taxpayer service specialists 1,267 1.308 1,381 1,41
Dispossd ol asunagreed 3 .08 5,432 4,586°
Taxpayer service representatives 2,622 2411 2,560 2,573 R ¢
ogutar work (excluding TEFRA) 3227 3591 4013 2,065
Other 3,606 3,730 376 4469 TEFRA) 5 80 T T
Examination 3,315 28,708 20,690 28,574 TEFRA reqular work 2 1 17
Revenueagents 15,436 15,526 16,323 15, TEFRAtaxshetters 3 8 2 2
Taxauditors 3327 3,003 3,255 2.9
s 11,502 10.259 10.320 10,271
[Empioyee plans and exempt
sryanizations 2,673 2423 2429
EP/EOtechnicals 1,529 1428 1462
Other 1,044 994 967
Appeals 284 2013 2,9%
Appealsofticers 1.15¢ 1.274 1,284
Appeais audhors 194 222 232
Other 1,496 1,317 1,414
Taxtraud 445 4,280 4,256
Special agents 2,996 2,846 794
Gther 1,489 1444 1.462
Exscative diructicn 125 13 158
Managemestservices 1,696 L] 1,204
Rasgurces managament 5,650 5,288 5,533
Counsal 2.950 2842 2935
Inspection 1181 1,28 1318
Internationat 662 80 5%
Table 32 — Chief Counse! Tax Litigation Cases Received'
Tax Court Cases
Small Tax Otherthan Retund
Cases SmallCases Total Litigation
1985 14,604 34,258 48,142 7,023
1986 14,587 34.200 787 1.454
1987 14,230 29,266 43,496 1,085
1986 12,249 19.451 .70 1041
1989 2.256 19,594 .50 1,154
1990 10,693 17,682 28,375 1,088
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Table 33 — Chief Counsel Receipt and Disposal of Cases , Table 34 — Regional Offices Caseload Report All Cases

Assistant Pending hd Panding Assistant Pending Pending ‘Fendin
+ ChiefCounsel  Typesofcases 0ct.1,1989  Recsived  Disposed Sept. 30,1990 ChiefCounsel _ Typesaofcases 0ct.1,1389  Recelved'  Disposed_Sent. 30,1990 Region a1 11988 Recsived” Osposss Sept 2oy
Crminal Requeststor grand jury 5,285 1.5%0 1,002 5,793 GonerasLegal Federal Advisory Committes Nortn Atlantic 13,786 9,261 — .
Tax Compiex cases 201 8 790 1,993 Services Act 0 3 3 ] Mid-Aaric 11,360 7,602 o208 W
Noncompiexcases 05 i 3 284 Tortctaims 3 » 5 15 Southeast Y e oo "hsr
Forfelturecases 0 288 18 170 Garnishment 12 158 157 1 Cenal ey oo 1.0 ben
Total, ait regionst Te e 2960 8200 B s e o o . Mot ez 8567 0782 9612
N 3 14,407 14,1
Natioaa! Oftics {post review): Review/commentan Western 2,911 18.877 Tadts b
Criminal referencalsttars 0 661 661 0 egisiatonreguiations 0 5 1 Totalregions i Y . u
Declnations : > 0 0 Delegationorders 9 4 1 N National Oftiee 4,063 13614 13997 ]
nierencememoranda 1 180 0 1 ! ' g p
Searchwarrants ° 10 10 H Totat, aliregiens 1,578 3,502 343 1677 Intemational 1,587 1,344 1535 1,366
) 0 5,905 5,905 0 Adverseactions i 8 7 2 Grandtotal 101,289 93,026 99,020 [
Supplemental memoranda 0 $ 9 0 Unacceptable performance 1 1 2 0
Praterraladvics 0 24 2 0 Grievanceasbitration 8 35 a7 6
Forferures 0 ) 323 0 Discrimination b4 2 3 18 4
Other 0 4 ] Unemployment compensation 2 Ig 15; 2
Untair labor practice ] 1
Total, Nationa! Cifice
(poatrwview) 0 118 7,188 o hogotatons N : : H
National Offica (casswork): Contracts 2 0 @ 18
s 0 2 32 0 Directorof practica 0 g 9 0
Technicalavice 0 1,157 1,157 0 Misceltansous 7 29 249 7 Tahle 35 — United States Tax Court Cases {Exciudes cases on appeal)
Undescover 0 ] 149 0 Chitd supportmontaxdebt t 1 15 ] In thousands o d
Compuision orders 0 12 12 0 riskure 4 N u 0 {In thousands of doliars)
Searchwamants 0 % 2 0 Federal TortClaims Act 0 m © 4
Congresslonaiinguiries 0 18 9 0 Bvens 2 2 2 3 Al Tax Court cases
Legislative L 2 3 o Claims cotlection 7 2 23 7
Froedom of Information Act Ethics 1 ) %0 4 Taxes and
{FOIA} 0 38 38 ° Ruies ofconduct 1 100 95 9 Numberof Number of
Department ot Justice Conflictofinterest 3 123 124 2 cases Indispute Determined cases
deciinations 0 12 12 [ Labor or personnel 29 176 181 19 Pending Oct. 1, 1989
Protests 0 2 2 0 Eaqual employment o 82,432 $23,235,287 10,449
Manual 0 7 0 0 apportunity 7 “ 4 2 g‘&",ﬂ ggvggg' :‘ng:l.m 0778
Criminattaxbuleti H H 0 H Fiscal, budgetor . 5.984,039 $1,600,586 11901 $37.845 $17,383
Forfetures 0 34 0 appropriaticn 2 105 ] 8 Pending Sept. 30, 1950 54,076 $33.455.785 9.326 .$39.189
Other 9 53 62 0 Federat Advisory Committen
Total, Nationai Office o e disclosurs ! 1 » 0
(caspwork) ) 1,626 1,638 0 statzments 2 290 20 0
Totat, Naticea| Oflico ) 87 8,801 o '(f;:rr:mchmm 2? ;ég % 5%
Total, all regiony'a Bankruptcy 3 an 413 1
Nationsi Oftice 1828 1158 10,042 3,20 Expertwitness 0 H 0
Distiosure Disclosurs opinions 261 378 470 168 Review/commenton — i
Litigation FQiA opinions 15 50 4 T2 egistation/reguiations 5 15 1 0 Table 36 — United States Tax Court Opinions .
o opinions® 393 126 508 " Detegationordsre 2 2 2 2 ) - o > -
FOIAlitigation 46 &6 40 7 17 3, mmary & small tax case Published memorandum &
';,"”‘"92'. ll]nln;uon 12 9 8 I; :':: ";”'::::Tu * et 3 m benchopinions 1eguiarbench opinions Totat
ction 7217 itigation 9 1 atal, o Pravalin i
Sictons &1 thion 5 59 % ] Naiional Oftcs 1T o 81 1,859 i ;:v":’“”""““"‘ fine) 1386 9% 1989 1950 17 Vo9
hﬁ'ﬁ:’m&"‘”"‘ Iy ¥ " » Gensral Chapter 7 banirupicies 2153 3287 3127 2313 ofthegovemment Number s 192 278 284 455 476
Utigation Chapter§ bankruptcies . 4
FOArquests 188 0 38 49 Chaptar 11 bankrupicies 6.260 6833 8,971 6122 Percent 464 4% 31.3 3 5.8 37
FOIAappeas 740 1.005 8% 849 Chaptar 12bankruptcies 9 [ 20 Decidedintavor Number Y
Privacy Actrequests ! 2 2 ! Chapter 13 bankruptcies 4324 8,618 7.952 4,990 of thataxpayer 19 32 E) a ]
Privacy Act ppeals ! 2 3 0 Bankruptey Act @ in 169 28 Percant 39 s 36 3
Total 1,743 1852 2,208 1,297 gonmwnlwwmdes a% 2:7«5’ 2;; 2:? Doeted TS - 37 ‘4
BenenaiLegal  Advirssacions ) % 2 8 e oo umber 186 ™ a1 w7 604 51
Services Unaccegtabie pertormanca 1 4 (0.8, plaintiffy 2,015 4181 3,618 2,578 & Parcent 48.2 48
Grievancearbitration 184 29 a3 20 Suitsagainst.S. 2316 1,893 1822 2,187 Miscelianeous a2 d bl o
Discrimination 221 20 %1 250 Forsigadocumants Number 5 ‘, o o s pred
Unemployment compensation ? 13 " 8 roquests 5 7 " 1
Unfair labor practico 57 154 127 o Tax returnpraparers 2 10 7 2 Percent 18 3 177 18 28 3
Negotiations 3 7 7 3 mmons entorcement 4755 8254 8,606 L4409 Totatopinions 386 a1 '3
Impasss n 21 22 10 Disciosure, FOIA & privacy 851 [ Tm
Contracts 4 an 357 62 s 188 25 45 159
Director of practicn % $ 2 n . ‘Advisory opinions 1,654 7,182 7,188 1,628
Miscellansous m “w a7 136
Childsupport/ Total, alireglonst 2272 4168 47 24911
nontaxdebt 3 7 10 0 Natioga) Office:
Forteturs " 569 674 5 Appeals cases -adverso 105 137 145 97
Fderal Tort Claims Act H o 2 Appeats cases - favorahta 164 166 125 205
Bivens 125 159 18 166 Rovisory cases 18 602 563 220
Gaims colecton b u8 u 8 Other centralized cases* n 3 5 9
ics
Rutes of conduct 7 2 I H Districtcounsel cases 8 190 179 17
Contlitofimerest 4 11 2 2 Total, Matioeal Gftice a1 1,680 1,017 B2
Laboror personnel 54 €09 2 Lil Totas, altregions’ &
Equal empioyment i
ey © " n 7 Rattonal Offics 2009 28 050 25,459
Fiscal, budgetor
‘opropriation 18 7 ™ 18
42
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Table 37 — Appellate Court Case Record'

Courts of Appeals Suprema Court
Action . 1989 1830 1989 1990
Decidaain favor Number 308 182 2 3
e Percent 88.5 75.9 6.7 75.0
Decidedinavor Number 3 48 1 t
o Percent 19.5 19 33.3 25.0
ﬂmml"hwm;'y Number j 7 13 - -
taxpayer and partia! - -
torthegoverment Percent 20 5.1 =
Tetaiopisions 8 %3 3
Table 38 — Tax Litigation Refund Suits'
{in thousands of doftars}
District Courts Glaims Gourt Total
Numbsr Amount Number Amount Nurnber Amount
Status uv“gszs insuits’ o cases insuits' of cases insuts?
580 $514.084 728 $1.027.632 3,300 $1.641.715
o 1% ] 290,287 17 135,716 1040 4261003
Disposed” 952 1201858 160 163673 12 284431
Amount nat refunded® 95% Gul:: Sé(g”: ‘?7'.%03.
m‘,m%&” 7390 2491 $783,513 745 5 999,775 3,23 $1.763,288
Tahle 39 — Trial Court Case Record (Opinions Rendered — Retund Litigation)
Districtcourt Total
Adtion 1989 1980 1989 1890
Declded infavor Number 85 36 382 02 447 238
Sfegowrmment Percent 82.1 735 788 5.2 0.1 663
Declaedintavor Number 6 7 8 7 92 n
ot ! Percent 82 13 177 p:¥] 165 20
Dacided partially for Number 2 6 [ 36 18 a2
%Z‘,;v"ﬂnm" Parcent 27 122 35 108 34 W
Tetalopinions 7 ] 5 310 558 I

Table 40 — Receipt and Disposal of Cases: Associate Chief Counsel (International)

Pending Pending
Typesof cases Oc1.1,1989 Received Dispased Sept. 30,1950
Competerttauthority 12 2 22 12
Congressional correspondence 3 24 2 §
Formsand publications. 0 1 1 0
General correspondence 9 2 ag 12
General Counsel memoranda 1 g 0 1
Internal memoranda 27 3 % 3
Ingustry specialization program projects 0 4 0 0
Legistation 9 3 8 4
Miscellaneous 32 44 35 a
Privatetetter sulings 114 "5 126 133
Regutations 15 3 35 103
Revenusrulings 102 60 49 13
Tethnical advice memoranda 17 8 Kl 1
Technical assistance - non-ISP "7 mn 233 155
Technica coordination report 5 4 6 3
Litigating tax 105 52 [ ]
Treaties “ 17 1 a7
Criminattax tunchion 4 [ 4 [
Generallitigation funcion 8§58 583 809 33
Tax ltigation function 282 12 27 67
Total 1,857 134 1,835 1358
Table 41 — Receipt and Disposal of Cases: Associate Chief Counsel (Technical)
Pending Pending
Typesof cases Oct.1,1989 Received Disposed Sept. 30,1890
Regueststor rulings 1.853 3.486 3.808 1,441
Technicaladvice 128 230 199 159
Revanus rulingsandrevenus procedures 838 340 338 840
Newsroleases " 42 33 17
Changesin accounting methods 5.655 3502 5.508 341
(Changes inaccounting periods 627 2,211 2,618 220
Eamings and profits detersninations 337 1,387 2,807 1,057
Conpressionalcarrespondence 82 1,538 1,501 16
Technical and generatcarrespondence 151 1,144 1,131 164
Reviswsof fieic determinations . 3 4 1 []
Technical study projects 41 37 42 36
Regulations projects 430 187 135 462
ive pro) 24 30 % 2
outside technical 432 1,516 1,400 548
Technicalcoordination reports k) 2 51 ]
‘Technical figlg conterences. [ 1 1 0
Rulings disciosura - 149 1.019 1,062 106
Revigws of actions on degislons 3 34 37 0
Speclal projects 2 114 93 2
General Counsel memoranda 49 30 7 7
Office memoranda 27 a 52 2
Total 3.714 18972 0013 9673
.
Table 42 — Comparison of Equal Employment Opportunity Statistics
Aslan-American American Indian/
Intemal Aevesos White Blwek Hizpanic Pactitt Ixtander Native Total
Service L] F L] L] F
Futltima and pan-time 30577 38500 438 16665 2089 3997 106¢ 1400 189 398 99,674
Seasonal 5714 13247 1461 6708 495 1694 162 27 58 21 30,028
Total 36,291 52,147 5,854 2,375 2,584 5,60t 1.1 1,667 ur 618 128,706
Feseral civilian labor torce
—Bource: GPM's Aslas-Amprican American Indlag/
1990 11th Annwal Repert Whits Black Hispanic Pacific istandsr Alaska Native Total
to Ceopress M F ] F L] M F "
4% 33.5% 5% 1% % % 1.5% 1.5% 5% 1% 100%
Intemal Revenue Service: Asias-American Amorican Indian/
tull-tima, part-lime & Whits Black Hispanic Patiiic lslanger Alaska Native Total
Seatonal FY'S0 ] F " o F
28% 40% 4.5% 8% % % 1% 1% 25% 5% 100%
Adlan-Amacican Amarican tadizs/
Civilianiaborforce White Black Hizpsnic Pacltic istander Alagka Rativa Total
Source: 1990 tensus data L] F ] L} F LI
0% 26.5% 36% 3.1% 28% 3% 1% 5% % 2% 100%
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Footnotes tor Table 1
* Less than 0.5%
NOTE: Detaii may not 209 10 totals due to rounding,

1. Inctudes Presidontial Elmn campamn Fund contributiens of $32,307,941 in fiscal year 1989 and
$32,469,427 in fiscal year 1

2. Coliactions of individual Incomu tax are "ﬂh r:vonw separately from old-age, survivar's, disadility and
(OASDHI ie3. and self

Footnotes for Table 6

1. Includes 231,437
direct deposit,

Z. ln Tabiu 5, Amount of intemal Revenus Refunds Including (nterest, retund amounts are given tor these

and 3.3million retund:

3. Includes retunds issued in September, 1990, minus refund reversals roceived in September, 1990, that
. For accounting and

Y purs!

of section i
tor

the combined totals collected.

3. Does not includs interest paid on retunds.

4. Retunds from Forms 1040, 10404, and 1040EZ inciuding withheld taxes, minus FICA,

Footnotes for Table 2

NOTE: Detait may not add io tolals due to rounding .
1. inciudes Forms 1040S$/PA, 1040C, and 1040NR,
2. tncludes Forms 1040, 1120X, 2683, 4868, 7004, 1041A, and non-master fils retums,

Footnotes for Table 3

NOTE: . i

prior years. mémm figures arp displayed when prior year adjustments excesd current year receipts.

1. Recaipts in the various statea do not indicate the federal Fl:x bumm ot each since, In many instances,
state.|

taxesare

near y

although

Y J o 2
their operations may be located in another state, or throughout several states.

2. Corporate tax rates generatly ranged from 15 to 39 percent of taxabie income.
3, Inctudes 1axes of $127.9 million on unreisted business income of axempt vrganizations (Forms 8907).

4. Collections of individuat income tax (withheld and not withheld) include old-age, survivor's, disability,
and hospital irisuranca taxes on saiariss and wages (FICA)and seit-empioyment incoms (SECA), Estimateo
national totats tor individual incoms tax and for smpioyment taxes are shown in Tabis 1, and are used to
obtain national totats for individual income 1axes and for emn)vymem taxes In Table 4.

5. wers 15, 28and imposed

on taxable ul'»lmnlaymem income,

6. Includes fiduciary income tax collections of $5.8 bilion.

7. Incoma tax rates werg 15, 28 and 33 parcent. A combicad FICA rate of 15.02 percent was

withhalding. ;
imposed on taxabie wages up to $48,000 tor tax year 1989, For 1990, the rate ts 15.3 and the wage ceiling
is $50,400.
B. Railroad retirement tax s divided into two tlers. Tier | tax rats was 7,65 percent fur bath empioyers and

Tier iHtax rate was 16.1 percent for emyoyers and
4.9 percent for emplayees on the fiest $33,100 of anaua compensation,
9. A. tax rate of 6.2 percent was imposed on empioyers with one or more covered employees in each of
20 days in 8 yoar, sach day being in a gitierent week, of with a quarterly payrall for coversd emp!

'l year. 2ppl

4

contributions paid to states.
10, Estate and gift tax rates ranged trom 18 to 55 percent.

11. Ampunts not classifisd by state or gistrict as of the end of tha fiscal year. This includes tax payments
mads to banks under the Federal Tax Deposit (FTD) System. These payments are included in collections but

accounts.

dlunl

Etection Campaign Fund are also mdma oven though thay are ot onl)mmns ls such, beunu they do
Gability, Transter

sitect on district and regional collection data.

Footnotes for Table §
* Less than $500,
1. 16 iasued $85,3 miltion refunds totaling $99.7 billion which includes $2.4 bllion in interest,
2. includes 5‘.‘ billion paid in interest, .
[ 4 billion,
of $4.1 billion, retunds of $587 mitlion paid on partnership and ﬂﬂuuary retuens, and $524 milion pald in
interest. The average refund for &ll individual income tax retums was $920.
4. Includes withheid income tax, FICA, Raflraad Retirement, and FUTA refunds and crednts,
5. Includes credits and claims for gasotine and Jubricating odl tax payments.
6. includes Highway and Airport Trust Fund reciasslfication.
7. includes crodits for #xcess payments under the Federal (ld Age and Survivors, Federal Disability, and
Federal Hospitat Funds of $1.1 biltion.
8. The source of this information is the U.S. Customs Service and the Bureau of Alcohol, Tobacco, and
Firearms (BATF). Customs and BATF do not provids the number of refunds for this ftem.
9. includes refunds issued in September, 1990, minus refund reversals received in Semmber 1990, that
ware not classified by September 30, 1990 (the end of the fiscal year). For acc
purposes, the data inctuded in this table must agree with the actual lransactions a«mmn he retund and
interest appropriation accounts tor the tiscal year.
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rposes, the data inciuded in this table must agres with the umzi transactions aifacting the
setund ang lnmes( lpnmpﬂluun
Footnote for Table 7

1. Column contents for columns 2-14 are explained below by appropriate columns.

{2) Forms 1040, 1040A, 1040 EZ, 1040NR, 1040SS-PR and 1040C. 1040 - 74,388,634 retums; 10404
- 16,379,774 returns $040EZ - 19,432,638 returns

(3) Forms 1040€5.
(4) Form 1041
(5) Form 1041ES.
(6) Form 1065,
{7) Forms 1120, 11204, 11200, 1120M, 11208, 1120P0L, 1120F and 1120H.
(8) Forms 708 and 706NA.
(9) Form 709,
(10) Forms 940, 940PR, 841, S41PR & 5§, 941E, 842, D42PH, 843, 943PR, CT-1, ang 1042,
{11) Forms 990, 990PF, 990T, 990C, 5227 and 4720.
{12) Forms 5500, 5500C, 5500G, snd 5500R.
(13) Forms 720, 730, 2290 and 11C .
{14) Forms 1040, 1120, 2688, 4868, 7004, and 1041A,

Footnotes for Table 8
1. The *-" indicares the district did not participate in efectronic filing that year; 1990 was the first year
7 The 1990.

y24,
processed

only in Andover, Cincinnati and Ogden Service Centers in 1990,

2. Aductary,
for processing.

Footnote for Table 10 . .
1. Figures providod by the Advertising Council reflect calendar year 1988 public service campaigns

Footnotes for Table 11

1. Total positive income.

2. Total gross rectipts.

3, Balance shast assets.

4, Exmpt orpantzation examinations includes the following:
NKumber of retums examined by type

501{c)(3) - Private foundations 1.278
501(c)(3) - AN others. 3,240
501(c){4) - Civic teagues, social wettare 624
501{c){5) - Labar, agricuhtural, horticulture 638
501(c)(6) - Business leagues 953
501(¢)(7) - Social anc recreational clubs 916
501(c} - Al others 904
Form 1120 POL. 324
Farmers cooperatives . 266
Employment tax . 3,792
Form 990-T i 3013
Form 4720 257
5 . . X . R
no-change. Revenua officer empioyment tax examinations resutted in 9 percent no-change.
Footnotes tor Table 12
+. Totat positive income.
2. Total gross recsipts.
3. Balance sheet assats.

in18 percent

. -
no-change. Revenus afficer employment tax no-change rate is not availatie.

Footnotes tor Table 15

Footnotes for Table 29

ents, overtime, cash swards,

NOTE: y 0. With 1. Rei e In:tuﬂad in the figures for this m
lats trterest totale o i 2, rminal paymi
Inmerest charged o businesy returms rmaun $9.8 biliion betore reuctions of $3.1 bitkon. expert witness fees, '-""°“”" s shars of benefits, cost of ""‘"0 dllowance, moving expense allowance,
X " 28rvance pay and unsmployment compansation payments.
B taxpay s, and

2. Includes Forms 3120, 990C and 890T.

3. Inciuges Forms 940, 941, 942, 843 and CT-1.

4. Includes Forms 10414, 5227, 990PF, 990, 4720, 2280, 11C, 720 and 730,
§. Includes Forms 1041, 1065 and individual retirement accounts,

6. Includes penalties assessabie under tha Tax Equity and Fiscal Responsibility Act of 1982 and the Tax
Retorm Acts of 1984 and 1986. Examples are aiture to file Form W-2, failure to file proper injormation
eturns (e.9. 1099}, and promoting an abusive m sheter.

Footnotes for Table 16
1. Totals do not include 19,005 empioyment tax retums examined by revenue officers.
2. tnctuded are 18,005 returns examined which had tax shetter issues.

Footnote for Table 17

1. Employment tax returs examined by revenus officers are excluded.

Footnote for Table 18

1. $113 milion of this total is included on Table 11 in service center correction resuits.
Footnote for Tabie 19

1. Adjusted to batanca in accounting method.

Footnote for Tabie 21 ...

1. Potential firancial accompishments pm]med from intermal audit reports: Funds put to better use
$1,008,000, revenus enhancement $107,406.1

Footnotes for Table 22

theft, assautt, disclosure, tort, enroles chargs,
spedal lnnuw employes, special inquiry nonempioyes, remittance tests, special inquiry inteprity.

2. Background investigations include: limited background, fult background, 5-year updats background,
prazppointment and administrative reviews.
Footnotes tor Table 24

1. These figures may include employees that are counted as participants ln more than one plan.

2. The termination reporling system does not distinguish between stock bonus and ESOP pians.

Footnotes for Table 25

1. All section 501(c)(3) nrvmmkvu m no! included because cartain uruudzzuons such a3 thurches,
or

integrated auxitiaries. rdinat of churches nesd not apply for
recoghition of exemption uniess mvy d;sln 2 fuling.

butare i which

2.
program responsibility.

Footnote for Table 26
1. Application withdrawn by taxpayer and failure to turnish required Information.

Footnotes for Table 27

1. This tigure represents actual IRS operating costs from fiscal year 1975 exclusive of reimbursements
trom other agencies for services pertormed, While the operating cost figures for fiscat ysars prior
10 1975 may in some cases inciude rimbursemants, thoss amounts are small and do not after the cost
figures In column 3.
—Economic stabiiization program average posttions inciuded in 1872, 1873 and 1974,
~Federal energy program average posttions included in 1974
-:g;‘z ;?lusm by 3,950 average positions to fefiect the ATAF transler~July 1972, AT&F inclued in
yoars

uuku: the Treasury in 1965, ly averagt
muwummmmonmuvmas»mm

2. Tax pes Capia fi
an poputation.

3 Personnel
Management instructions 1983 average positions realizad aiso /e adjusted for comparability.

3. Equipment inciudes cost for automotles, ADP squipment, investigative equipment, software, office
squipment, fumiture and Fixtures and talecommunications equipment.

4. Otner coSts ars for trantspartation of things, rental payments, communications, utlfites, printing and
reproduction, Eupplies and materials, cooperative agreements, indemnity payments, small claims sct
payments, &nd judgements and settiements,

Footnotes for Table 30

1. Reimbursements are includad in the figures for this tabls,
2. Includes the Martinsburg and Detrait Computing Centers

Footnotes for Table 31

1.
considered and disposed of togethear,

2.G

becausa they remain in inventory, mersly shifting from nondackated ta docketsd status, Namv such
for purpos puting .1 percent,

3, ency y

trind or settied by . Howaver, they 7

agreement rate,

Footnote for Table 32

1. Recaived statistics are net numbers, .¢., actial number of cases raceived plus of minus transtess and
adjusiments to prior years’ receipts.

Footnotes for Table 33

1, Roceivad Statistics are net numbers, |.8., actual number of cases raceived plus O minus transters and
adjustments to prior years' receipts.

2, Includes Intemational data.

3. includes review of tax torms for Privacy Act compitance.
4. Incluges actions for injunctions and/or dectaratory rellef,
Footnote for Table 34

1. Received statistics ars net numbers, i.8, actual number of cases received plus of minus transters and
adjustments to prior years’ receipts,

Footnote for Tnble 35

1. Recaived statistics ars nm numbm i.0., actual number of cases received plus or minus transters and
adjustments to prior years' recaipts,

Footnote for Table 37
1. Retund sults and tax court cases.

Footnotes for Tabte 38

1.
m origin.

penaltiy

3 Received statistics are nat numbers, i.6., actual aumber of cases recaived, pius OF minus transfers and
adjustments tp prior years' raceipts.

4. Disposals include cases tried, umm. and dismissed.
§. That portion ot the amountt sought as a refund, which was not refunded to the taxpayer.
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Officials

COMMISSIONERS OF
INTERNAL REVENUE

The Office of Commissioner of
Intemal Revenue was created by Act of
Congress, July 1, 1862.

George S. Boutwell
Massachusetts
July 17, 1862-March 4, 1863

Joseph J. Lewis
Pennsylvania
March 18, 1863-June 30, 1865

William Orton
New York .
July 1, 1865-Oct. 31, 1865

Edward A. Rollins
New Hampshire
Nov. 1, 1865-March 10, 1869

Columbus Delano
Ohio
March 11, 1869-Oct. 31, 1870

Alfred Pleasonton
New York
Jan. 3, 1871-Aug. 8, 1871

John W. Douglass
Pennsylvania
Aug. 9, 1871-May 14, 1875

Daniel D. Pratt
Indiana
May 15, 1875-July 31, 1876

Green B. Raum
Hlinois
Aug. 2, 1876-April 30, 1883

Walter Evans
Kentucky
May 21, 1883-March 19, 1885

Joseph S. Miller
West Virginia
March 20, 1885-March 20, 1889

John W. Mason
West Virginia
March 21, 1889-April 18, 1893

Joseph S. Miller

West Virginig

April 19, 1893-Nov. 26, 1896
W. St.John Forman

Hlinois
Nov. 27, 1896-Dec. 31, 1897

Nathan B. Scott
West Virginia
Jan. 1, 1898-Feb. 28, 1899

George W. Wilson
Ohio
March 1, 1899-Nov. 27, 1900

John W. Yerkes
Kentucky
Dec. 20, 1900-April 30, 1907

John G. Capers
South Carolina
June 5, 1907-Aug, 31, 1909

Royal E. Cabell

Virginia

Sept. 1, 1909-Apnil 27, 1913
William H. Osbormn

North Carolina
April 28, 1913-Sept. 25, 1917

Daniel C. Roper
South Carolina
Sept. 26, 1917-March 31, 1920

William M. Williams
Alabama
Apr‘il 1, 1920-April 11, 1921

David H. Blair
North Carolina
May 27, 1921-May 31, 1929

Robert H. Lucas
Kentucky
June 1, 1929-Aug. 15, 1930

David Burnet
Ohio
Aug. 20, 1930-May 15, 1933

Guy T. Helvering
Kansas

June 6, 1933-Oct. 8, 1943
Robert E. Hannegan

Missouri
Oct. 9, 1943-Jan. 22, 1944

Joseph D. Nunan, Jr.
New York
March 1, 1944-June 30, 1947

George J. Schoeneman
Rhode Island
July 1, 1947-July 31, 1951

John B. Dunlap
Texas
Aug. 1, 1951-Nov. 18, 1952

T. Coleman Andrews
Virginia

Feb. 4, 1953-Oct. 31, 1955
Russell C. Harrington

Rhode Island :
Dec. 5, 1955-Sept. 30, 1958

Dana Latham
California
Nov. 5, 1958-]Jan. 20, 1961

Mortimer M. Caplin
Virginia
Feb. 7, 1961-July 10, 1964

Sheldon S. Cohen
Maryland
Jan. 25, 1965-Jan. 20, 1969

Randolph W. Thrower
Ceorgia
April 1, 1969-June 22, 1971

Johnnie M, Walters
South Carolina
Aug. 6, 1971-April 30, 1973

Donald C. Alexander
Ohio
May 25, 1973-Feb. 26, 1977

Jerome Kurtz
Pennsylvania
May 5, 1977-Oct. 31, 1980

Roscoe L. Egger, Jr.
Indiana
March 14, 1981-April 30, 1986

Lawrence B. Gibbs
Texas ¢
Aug. 4, 1986-March 4, 1989

Fred T. Goldberg, Jr.
Missouri
July 5, 1989 to present

The following served as Acting
Commissioner during periods when
there was no Commissioner holding
the office.

Joseph J. Lewis
Pennsylvania
March 5 to March 17, 1863

John W. Douglass
Pennsylvania
Nov. 1, 1870 to Jan. 2, 1871

Henry C. Rogers
Pennsylvania

May 1 to May 10, 1883, and
May 1 to June 4, 1907

John J. Knox
Minnesota
May 11 to May 20, 1883

Robert Williams, Jr.
Ohio
Nov. 18 to Dec. 19, 1900

Millard F. West
Kentucky
April 12 to May 26, 1921

H. F. Mires
Washington
Aug. 16 to Aug. 19, 1930

Pressly R. Baldridge
lowa
May 16 to June 5, 1933

Harold N. Graves
Hlinois
Jan. 23 to Feb. 29, 1944

John S. Graham
North Carolina

Nov. 19, 1952 to Jan. 19, 1953

Justin F. Winkle
New York
Jan. 20 to Feb. 3, 1953

0. Gordon Delk

Virginia

Nov. 1 to Dec. 4, 1955, and
Oct. 1 to Nov. 4, 1958

Charles 1. Fox
Utah
Jan. 21 to Feb. 6, 1961

Bertrand M. Harding
Texas
July 11, 1964 to Jan. 24, 1965

William H. Smith
Virginia

Jan. 21 to Aug. 5, 1971
Harold T. Swartz
Indiana

June 23 to Aug. 5. 1971

Raymond F. Harless
California - :
May 1 to May 25, 1973

William E. Williams

Hlinois

Feb. 27 to May 4, 1977, and.
Nov. 1, 1980 to March 13, 1981

James 1. Owens
Alabama
May 1 to Aug, 3, 1986

Michael J. Murphy

Wisconsin
March 5, 1989 to July 4, 1989

PRINCIPAL OFFICERS OF THE
INTERNAL REVENUE SERVICE

as of September 30, 1990

NATIONAL OFFICE

Commissioner
Fred T. Goldberg, Jr.

Senior Deputy Commissioner
Michael J. Murphy

Assi. to the C
Gary J. Gasper
Thomas R. Hood
Hugh S. Hatcher

Assistant to the Senior
Deputy Commissioner
Michael L. Killfoil

Executive Secretariat
David W. Junkins

Assi. to the C issioner
(Equal Employment Opportunity)
Helen L. White

Assi to the Ce
(Legislative Liaison)
Gayle G. Morin

Assistant to the Co
(Public Affairs)

Ellen Murphy

Agsi to the C
(Quality)

Alvin H, Kolak

Assi. to the Co
(Taxpayer Ombudsman)
Damon Q. Holmes

Director, Legislative Affairs Divisi

Richard J. ﬁinkemeyer (Acting)

Deputy Commissioner (Planning and
Reseurces)/Chief Financial Officer
John D. Johnson

FINANCE/CONTROLLER

Assistant Commissioner
C. Morgan Kinghorn

Directors:

Budget
Carl Moravitz (Acting)

Financial Management
Thaddeus L. Juszczak Jr. (Acting)

Systems and Accounting Standards
Vacant

Automated. Financial Systems
Project Manager

David Biehler

PLANNING AND RESEARCH

Assistant Commissioner
Robert F. Hilgen

Deputy Assistant Commissioner
David A. Mader
Directors:

Planning
Pamela C. Bigelow

Research
Roger L. Plate

HuMAN RESOURCES
MANAGEMENT AND SUPPORT

Assistant Commissioner
Robert T. Johnson

Deputy Assistant Commissioner
Orion L. Birdsall, Jr.

Directors:

Contracts and Acquisition
Edward J. Curvey

Facilities & Information
Management Support
Robert E. Brazzil
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Human Resources
Richard F. Moran

National Office Resources Managements
Robert L. Buono

Practice
Leslie S. Shapiro

Deputy Commissioner (Operations)
Charles H. Brennan

COLLECTION

Agsistant Commissioner
Raymond P. Keenan

Deputy Assistant Commissioner
fames D. Helm

Directors:

Continuous !guality Improvement
William Sti

Evalugtion and Research
William M. Rooney

Field Operations
Grant A. Newman

Planning & Management
Lewis 1. Baurer

Connectivity Project M
Michael L. Sollitto

Integrated Collection System
Project Manager
Andrew J. Meranda

Vital Few Project Manager
Warren Williams

CRIMINAL INVESTIGATION

Assistant Commissioner
Inar Morics

Deputy Assistant Commissioner
David B. Palmer

Directors:

Operations
Sregory J. Zampogna

Resources and Development
Douglas Evaul

Review and Information Systems
Management

}. Wayne Loving

Aut d Criminal Investigation
Project Manager

John C. Thomas

EMPLOYEE PLANS AND
EXEMPT ORGANIZATIONS

Assistant Commissioner
Robert 1. Brauer

Deputy Assistant Commissioner
Edward J. Weiler

(Weiler also directs the EP/IEO
Operations Division)

Directors:
Employee Plans &

Exempt Organizations Operations
Edward J. Weiler

Employee Plans Technical and Actuarial

Martin 1. Slate

Exempt Organizations Technical
Marcus S. Owens

Planning, Development and Quality
Garland A. Carter

EXAMINATION

Assistant Commissioner
David G. Blattner

Deputy Assistant Commissioner
Marshall V. Washburn

Chit{ of Staff
Shirley K. Sherwood

Coordinated Examination Programs
John J. Monaco

Directors:

Disclosure
Carman L. Gannotti

Office of Automation
Richard Lehman

Examination Planning and Research
Richard W. Hays

Examination Programs
Larry E. Burkey

Examination Quality and
Customer Advocacy
James J. Feehan, Jr.

Information Reporting Program
John F. Devlin

Matrix Projects
Dianne Grant

INTERNATIONAL

Assistant Commissioner
Regina M. Deanehan

Deputy Assistant Comumissioner
Donald L. Houck
Directors:

International Programs
Stanley Novack

Resources Management
Nancy D’Amato

Tax Administration Advisory Services
Socorro Velazquez

Taxpayer Service and Compliance
Stanley Beesley

RETURNS PROCESSING

Assistant Commissioner
Charles J. Peoples

Deputy Assistant Commissioner
Charles O. Guy

Directors:

Returns Processing and Accounting
Robert J. Carver

Statistics of Income
Frederick J. Scheuren
Office Directors:

Integrated Management Systems
Gary L. Brandt

Management Operations
Edward J. Martin

Electronic Filing Systems
Office Program Manager
Christean B. Outlaw

TAXPAYER SERVICES

Assistant Commissioner
Philip G. Brand -

Directors:

Taxpayer Service
John J. Dunne

Tax Forms and Publications
Arthur Altman

Chief Information Officer
Henry H. Philcox

INFORMATION SYSTEMS
MANAGEMENT

Assistant Chief Information Officer
Walter H. Hutton, Jr.

Deputy Assistant Chicf
Information Officer
Michael S. Bigelow

Directors:

Compliance Systems
Donald E. Curtis

Detroit Computing Center
Detroit, Michigan
Ronald W. Kirby

Martinsburg Computing Center
Martinsburg, West Virginia
Gerald A. Rabe

Quality Assurance
Ludwig G. Kuttner

Systems Management
Dave Gaugler

Tax Systems
Edmund St. Jean

Telecommunications
John T. Blank

Planning, Budgeting and Review Staff
Richard J. Morgante

INFORMATION SYSTEMS
DEVELOPMENT

Assistant Chief
Information Officer
Mark D. Cox

Deputy Assistant Chief
Information Officer
Christopher J. Egger
Directors:

Project Management
John R. Watson

Projects
Richard P. Oakes (Acting)

Systems Acquisition
Renee O. Shaw

Systems Design
Donald D. Roy

Systems Integration
Ted Gonter

REGIONAL AND DISTRICT OFFICERS
CENTRAL REGION
Regional Commissioner

Leon Moore

ol ,,b. 1C P 5!

Collection
Charles O. Carley

Criminal Investigation
Ted F. Brown

Data Processing
Bruce L. Pitt

Examination
Paul C. Lally

Resources Management
Jon R. Swan

District Directors:

Cincinnati, OH
Harold M. Browning

Cleveland, OH
Jack P. Chivatero

Detroit, M1
John O. Hummel

Indianapolis, IN
William M. Jacobs

Louisville, KY
William E. Palzkill

Parkersburg, WV
Jack L. Schroeder

Director, Cincinnati Service Center
Frederic P. Williams

MID-ATLANTIC REGION

Regional Commissioner
]. Robert Starkey

Assistant Regional Commissioners:

Collection
Leroy C. Gay

Criminal Investigation
Thomas A. Wise

Data Processing
Deborah S. Decker

Examination

Richard L. Mquenry

Resources Management
Sharon J. Armstrong (Acting)

District Directors:

Baltimore, MD
Herma j. Hightower

Newark, NJ
John J. Jennings

Philadelphia, PA
Gary H. Matthews

Pittsburgh, PA
George A. O’Hanlon

Richmond, VA
Jack G. Petrie

Wilmington, DE
Joseph F. Kump

Director, Philadelphia Service Center
Joseph H. Cloonan
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AIDWEST REGION

tegional Commissioner
Ilmer W. Kletke

NORTH ATLANTIC REGION

Regional Commissioner R
Comelius J. Coleman

\sgistant Regional Ci i88i 8

Jollection
len G. Woodhouse

Sriminal Investigation
donald K. Vogel

Jdata Processing
.add Eliis, Jr.

‘xamination
dvin J. Freeman, Jr.

tesources Management
ack E. Shank

district Directors

berdeen, SD
david M. Reizes

*hicago, IL
tichard S. Wintrode, Jr.

Jes Moines, 1A
lurtis S. Jenkins

‘argo, ND
trian Tim Wellesley

lelena, MT
umold D. Wiley

filwaukee, W1
ohn T. Ader

ymaha, NE
ames A, Grant

t. Louis, MO
alph F. Shilling
t. Paul, MN

.. Dudley Switzer

pringfield, IL
»aniel L. Black, Jr.

Yirector, Kansas City Service Center
‘verett Loury .

SOUTHEAST REGION

®
Regional Commissioner
Michael P. Dolan

Assi Regional C issi 5!

Collection
Eugene P. Pfeiffer

Criminal Investigation
Michael D. Orth

Data Processing
Francine Crowley

Examination
Louis E. Carlow

Besources Management
Arlene G. Kay

District Directors:

Albany, NY
Jean K. Pope

Augusta, ME
Richard E. Simko

Boston, MA
Gerald R. Esposito

Brooklyn, NY
Eugene D. Alexander

Buffalo, NY
Donald Mitgang

Burlington, VT
Stephen L. Daige

Hartford, CT
James E. Quinn

Manhattan, NY
Robert E. Mirsberger

Portsmouth, NH
Paul M. Harrington

Providence, RI
Malcolm A. Liebermann

Director, Andover Service Center
Thomas M. Quinn

Director, Brookhaven Service Center
Bobby G. Hughes

Assistant Regional C

Collection
Charles G. Hoyle

Criminal Investigation
Randall D. Vaughn

Data Processing
Vacant

Examination
Guerry G. Notte

Resources Management
Nelson Al Brooke

District Directors

Atlanta, GA
Paul D, Williams

Birmingham, AL
Philip J. Sullivan

Columbia, SC
Donald L. Breihan

Ft. Lauderdale, FL
Merlin W. Heye

Greensboro, NC
John E. Burke

Jackson, MS
Robert B. Douthitt

Jacksonville, FL
James J. Ryan
Little Rock, AR
Lee R. Monks

Nashville, TN
Glenn Cagle

New Orleans, LA
John C. Wendorff

Director,
Atlanta Service Center
Michael R. Allen

Director, Memphis Service Center
Richard W. Marsh

SOUTHWEST REGION

Regional Commissioner
Richard C. Voskuil

Assistant Regional C issi 8!

WESTERN REGION

Regional Commissioner
Thomas P. Coleman

Collection
Jack L. Miller

Criminal Investigation
Ronald ]. Eatinger

Data Processing
Stephen J. Stalcup

Examination

James R. Kopidlansky

Resources Management
James A. Lindsey

District Directors

Albuquerque, NM
William M. Wauben

Austin, TX
Richard R. Orosco

Cheyenne, WY
Counrad L. Clapper

Dallus, TX
Gary O. Booth

Denver, CO
Gerald F. Swanson

Houston, TX
Arturo A. Jacobs

Oklahoma City. OK
Kenneth J. Sawyer

Phoenix, AZ
Prescott A, Berry

Salt Lake City, UT
Carol M. Fay

Wichita, KS
Bruce R. Thomas

Director, Austin Compliance Center
Robert D. Ah Nee

Director, Austin Service Center
Larry G. Westfall

Director, Ogden Service Center
Robert E. Wenzel

Assistant Regional Commissioners

Collection
Steven E. Taylor

Criminal Investigation
Paul M. Mivahara

Data Processing
Judy K. Van Alfen

Examination
Wavne R. Thomas

Resources Management
Ann Brown

District Directors

Anchorage, AK
Robert W. Brock

Boise, 1D
Jack B. Cheskaty

Honolulu, H1
Billy J. Brown

Laguna Nigucl, CA
Jesse A. Cota

Los Angeles, CA
Michael J. Quinn

Portland, OR
Carolyn K. Leonard

Las Vegas, NV
Robert E. Withers

Sacramento, CA
Raymond A. Spillman

San Francisco, CA
Francis S. Miceli

San Jose, CA
Calvin E. Esselstrom

Seattle, WA
Woodrow D. Malone

Director, Fresno Service Center
Theron C. Polivka

CHIEF COUNSEL FOR THE
INTERNAL REVENUE SERVICE

Walter H. Smith/1866
William McMichael/1871
Charles Chesley/1871
Thomas J. Smith/1888
Alphonso Hart/1890
Robert T. Hough/1893
George M. Thomas/1897
Albert W. Wishard/1901
A.B. Hayes/1903
Fletcher Maddox/1908
Ellis C. Johnson/1913
A.A. Ballantine/1918
D.M. Kelleher/1919
Robert N. Miller/1919
Wavne Johnson/1920

Carl A. Mapes/1920
Nelson T. Hartson/1923
Alexander W. Gregg/1925
Clarance M. Charest/1927
E. Barrett Prettyman/1933
Robert H. Jackson/1934
Morrison Shaforth/1936
John P. Wenchel/1937
Charles Oliphant/1947
Charles W. Davis/1952
Daniel A. Taylor/1953
John Potts Barnes/1935
Nelson P. Rose/1957
Arch M. Cantrall/1958
Hart H. Spiegel/1959
Crane C. Hauser/1961
Sheldon S. Cohen/1964
Mitchell Rogovin/1965
Lester R. Uretz/1966

K. Martin Worthy/1969
Lee H. Henkel, Jr./1972
Meade Whitaker/1973
Stuart E. Seigel/1977

N. Jerold Cohen/1979
Kenneth W. Gideon/1981
Fred T. Goldberg, Jr/1984
William F. Nelson/1986
Abraham N. M. Shashy, Jr./1990
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The following were Acting Chief

Counsel during periods when there was
10 Chief Counsel holding the office:

‘ohn W. Burrus
March 2 to Nov. 30, 1936

Mason B. Leming
Dec. 6, 1951/May 15, 1952

Kenneth W. Gemmill
‘une 11 to Nov. 8, 1953

Rudy P. Hertzog

Dec. 1, 1954 to May 8, 1955, and
‘an. 20 to Aug. 16, 1961, and
Sept. 1, 1963 to Jan. 5, 1964

Herman T. Reiling
tan, 19 to March 13, 1957, and
sug. 31 to Sept. 20, 1959

Richard M. Hahn
fan. 20 to Junc 25, 1969

Lee H. Henkel, Jr.
lan. 16 to June 11, 1972

Lawrence B. Gibbs
april 17 to Oct. 19, 1973

Charles L. Saunders, Jr.
lan. 20 to April 15, 1977

Leon G. Wigrizer
april 16 to June 23, 1977

Lester Stein
fune 1 to Nov. 16, 1979

ferome D. Sebastian
lan. 21 to Feb. 2, 1981, and
March 30 to Aug. 14, 1981

Emory L. Langdon
Feb. 3 to March 29, 1981

Joel Gerber
May 28, 1983 to March 17, 1984

V. Jean Owens
March 14 to July 27, 1986

Peter K. Scott
Nov. 1, 1988 to Feb. 6, 1990

.

PRINCIPAL OFFICERS OF THE
IRS OFFICE OF CHIEF COUNSEL

as of September 30, 1990

NATIONAL OFFICE

Chief Counsel
Abraham N. M. Shashy, Jr.

Deputy Chief Counsel
David L. Jordan

Counsel to the Chief Counsel
Thomas F. Wessel

Special Assistant to the Chief Counsel
Mary L. Harmon

Special Assistant to the Chief Counsel
Sarah A. Hall

National Director Of Appeals
James J. Casimar

Deputy National Director of Appeals
Donald E. Bergherm

Associate Chief Counsel
(Finance and Management)
Richard J. Mihelcic

Deputy Associate Chief Counsel
(Finance and Management)
Kenneth A. Little

Special Assistant to the Associate Chief
Counsel (Finance and Management)
Hardi L. Jones

Assistant Chief Counsel
(General Legal Services)
William F. Long, Jr.

Associate Chicf Counsel
(International)
Steven R. Lainoff

Deputy Associate Chief
Counsel (International)
Charles S. Triplett

Assistants Chief Counsel (International)
Robert E. Culbertson
John T. Lyons

Deputy Associate Chief
Counsel (Litigation)
Patrick J. Dowling

Special Litigation Counsel
Stephen M. Miller

Special Appellatc Counsel
Daniel F. Folzenlogen

Assistants Chief Counsel (Litig

Criminal Tax
Barry J. Finkelstein

Disclosure Litigation
Peter V. Filpi

General Litigation
Amold E. Kaufman

Tax Litigation
Marlene Gross

Associate Chicf Counsel (Technical)
Kenneth Klein

Deputy Associate Chief
Counsel (Technical)
Kenneth Kempson (Acting)

Senior Technical Adviser
Vacant

Assistants Chief Counsel (Technical)

Corporate
Donald E. Osteen (Acting)

Employee Benefits and
Exempt Organizations
James J. McGovern

Financial Institutions and Products
James F. Malloy

Income Tax and Accounting
Glen R. Carrington (Acting)

Passthroughs and Special Industries

Paul F. Kugler

REGIONAL AND DISTRICT

Regional Director of Appeals
Thomas J. Yates

Deputy Regional Counsel
(Criminal Tax)
Charles M. Layton

Deputy Regional Counsel
(General Litigation)
Robert M. Venable

Deputy Regional Counsel
(Tax Litigation)
Mary Helen Weber

Assistant Regional Counsel
(General Legal Services)
James E. Rogers, Jr.

Districts Counsels and
Chiefs, Appeals Office:
Cincinnati, OH

Counsel-Richard E. Trogolo
Appeals-Benny R. McCandless

. Cleveland, OH

Counsel-Buckley D. Sowards
Appeals-Vacant

Detroit, MI
Counsel-Oksana O. Xenos
Appeals-Zora S. Hargrave

Indianapolis, IN
Counsel-Ross E. Springer
Appeals-Gerald W. Wendel

Louisville, KY,
Counsel-Ferdinand J. Lotz 11l
Appeals-Walter Jernigan

MID-ATLANTIC REGION

Regional Counsel
David E. Gaston

Regional Director of Appeals
James A. Dougherty

Deputy Regional Counsel
(Criminal Tax)
Richard A. Francis, Jr.

Deputy Regional Counsel
(Tax Litigation)
Charles F. T. Carroll

Assistant Regional Counsel
(General Legal Services)
David J. Markman

District Counsels and
Chiefs, Appeals Office:

Baltimore, MD
Counsel-Herbert A. Seidman
Appeals-Thomas L. Kruse (Acting)

Newark, NJ
Counsel-Matthew Magnone
Appeals-Patrick J. Glynn

Philadelphia, PA
Counsel-H. Stephen Kesselman
Appeals-Thomas G. Spaccarelli

Pittsburgh, PA
Counsel-Edward F. Peduzzi, Jr.
Appeals-Malvern P. Powell

Richmond, VA
Counsel-Marion B. Morton
Appeals-John D. Piper

Washington, DC
Counsel-Melvin E. Lefkowitz
Appeals-Warren C. Kuhler (Acting)

MIDWEST REGION

Regional Counsel
Denis J. Conlon

Regional Director of Appeals
Paul H. Thornton

Deputy Regional Counsel
(Crimingl Tax)
Rosabel 1. Seigan

Deputy Regional Counsel
(General Litigation)
William J. York

Deputy Regional Counsel
(Tax Litigation)

District Counsels and
Chiefs, Appeals Office:
Chicago, 1L
Counsel-James F. Kidd
Appeals-John M. Vest

Des Moines, 1A
Counsel-Mark E. O’Leary

Helena, MT
Counsel-Virginia C. Schmid

Kansas City, MO
Counsel-James E. Cannon
Appeals-Charles F. Marcus

Milwaukee, WI
Counsel-Nelson E. Shafer
Appeals-Robert ]. Collins

Omaha, NE
Counsel-Ronald M. Frykberg
Appeals-Edwin L. Brooke

Springfield, IL
Counsel-Jeff P. Ehrlich

St. Louis. MO
Counsel-Richard A. Witkowski
Appeals-Douglas E. Kelley

St. Paul, MN
Counsel-Robert F. Cunningham
Appeals-Kenneth J. Wielinski

NORTH ATLANTIC REGION

Regional Counsel
Agatha L. Vorsanger

Regional Director of Appeals
Kevin P. Morgan

Deputy Regional Counsel (Criminal Tax)

Margaret C. Tinagero

Deputy Regional Counsel
(General Litigation)
Myron Levine

Deputy Regional Cau'nscl
(Tax Litigation)
Jay S. Hamelburg

Note: From 1866 to 1926, the chieflegal
officer for the Internal Revenue Service
was known as the Solicitor. For the
next eight years, 1926 to 1934, he had
the title of General Counsel for the
Bureau of Intemal Revenue. Since 1934,
he has operated under the title of
Chief Counsel.

Associate Chief Counsel (Litigation)
James ]. Keightley

OFFICIALS: Harmon B. Dow Assistant Regional Counsel
(General Legal Services)

Elliot M. Carlin

Deputy Regional Counsel
(General Litigation)

Assistant Regional Counsel
J. Darrel Knudtson

(General Legal Services)
William P. Lehman

CENTRAL REGION

Regional Counsel
Clarence E. Barnes, Jr.
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district Counsels and
Chiefs, Appeals Office:
\bany, NY
“ounsel-Gerald A. Thorpe

Soston, MA
lounsel-Gerald J. O"Foole
\ppeals-Linda M. Gerrard

$rooklyn, NY
Jounsel-Martha Sullivan

uffalo, NY
lounsel-John E. White
wppeals-Joseph H. Walz

lartford, CT,
‘ounsel-Powell W. Holly, Jr.
\ppeals-Joseph F. Scherzinger

wong Island, NY
ppeals-Murray Navarro

{anhattan, NY
‘ounsel-Joseph F. Maselli

lew York City, NY
ppeals-Edward M. Schaeffer

OUTHEAST REGION

egional Counsel
Villiam A. Goss

egional Director of Appeals
ichard E. Foley

teputy Regional Counsel (Criminal Tax)
tephen J. Waller

vecial Litigation Assistant
Criminal Tax)
ick Morton

leputy Regional Coynsel
seneral Litigation)
onald P. Campbell

teputy Regional Counsel
"ax Litigation)

oy L. Allison

ssistant Regional Counsel

seneral Legal Services)
larry G. Mason

District Counsels and
Chiefs, Appeals Office:
Atlanta, GA

Counsel-Dean R. Morley 111
Appeadls-Jim E. Alford, Jr.

Birmingham, AL
Counsel-John B. Harper
Appeals-Robert D. Holt

Greensboro, NC
Counsel-Alan 1. Weinberg
Appeals-Larry L. Davis

Jacksonville, FL
Counsel-Benjamin A. de Luna
Appeals-Larry L. Davis

Miami, FL

~ Counsel-David R. Smith

Appeals-Steven D. Herscovitz

Nashville, TN
Counsel-James E. Keeten, Jr.
Appeals-Louie C. Mays

New Orleans, LA
Counsel-Louis ]. Zeller, Jr.
Appeals-Sandra T. Freeland

Taempa, FL
Appedls-William E. Oppenheim, Jr.

SOUTHWEST REGION

Regional Counsel
William F. Hammack, Jr. (Acting)

Regional Director of Appeals
Claude C. Rogers, Jr.

Deputy Regional Counsel (Criminal Tax)
Carleton E. Knechtel

Deputy Regional Counsel
(General Litigation)
Charles L. McReynolds, Jr.

Deputy Regional Counsel
(Tax Litigation)
Mark L. Puryear

Assistant Regional Counsel
(General Legal Services)
Gary A. Anderson

Assistant Regional Counsel (Large Case)
Roger Rhodes

District Counsels and
Chiefs, Appeals Office:

Alburquerque, NM -
Counsel-Harry Beckhoff

Austin, TX
Counsel-Lewis ]. Hubbard, Jr.
Appeals-Frederick R. Box

Dallas, TX
Counsel-William F. Hammack, Jr.
Appeals-Elaine C. Wedgeworth

Denver, CO
Counsel-Martin B. Kaye
Appeals-Dwight M. Sumner

Houston, TX
Counsel-Harold Friedman
Appeals-William C. Reitan

Oklghoma City, OK
Counsel-Michael . O'Brien
Appeals-Brian W. Haley

Phoenix, AZ
Counsel-Vacant
Appeals-Darrell P. Ladmirault

Salt Lake City, UT
Counsel-Marion K. Mortensen
Appeals-Robert B. Stipek

WESTERN REGION

Regional Counsel
Benjamin C. Sanchez

Regional Director of Appeals
Donato Cantalupo

Deputy Regional Counsel ( Criminal Tax)
William K. Shipley

Deputy Regional Counsel
(General Litigation)
Perry T. Foster

Deputy Regional Counsel
(Tax Litigation)

Peter D. Bakutes (Acting)
Assistant Regional Counsel
(General Legal Services)
Albert H. Larson III

District Counsels and
Chiefs, Appeals Office:
Anchorage, AK
Counsel-Jerry L. Leonard

Boise, ID
Counsel-Randall G. Durfee

Honolulu, HI
Counsel-William A. Sims

Laguna Niguel, CA
Counsel-Harry M. Asch
Appeals-Raymond E. Gump

Las Vegas, NV
Counsel-James W. Clark
Appeals-Harold Ward

Los Angeles, CA
Counsel-Joseph O. Greaves
Appeals-Christian G. Beck (Acting)

Portland, OR
Counsel-Wayne R. Appleman
Appeals-George F. Kaufer

Sacremento, CA
Counsel-Steven J. Mopsick
Appeals-Oris McMillian

San Diego, CA
Counsel-Donald W. Wolf
Appeudls-Charles E. Mason

San Francisco, CA
Counsel-J. Richard Murphy, Jr.
Appeals-James M. Elliott

San jose, CA
Counsel-Lawrence G. Lilly
Appeals-Jackson S. Kohagura

Seattle, WA
Counsel-Richard J. Shipley
Appeals-Jerald M. Peterson

Thousand Oaks, CA
Counsel-James A. Nelson

PRINCIPAL OFFICIALS OF
INSPECTION

NATIONAL OFFICE

Chief Inspector
Teddy R. Kern

Deputy Chief Inspector
Kenneth A, Thompson
Director :
Interal Audit Division
Gary D. Bell

Director

Internal Security Division
Douglas C. Crouch

CENTAL REGION

Regional Inspector
John A. Gibson

Assi Regional 1
Internal Audit
Edward L. Ball

P

Assistant Regional Inspector
Internal Security
Harold J. Michaels

MID-ATLANTIC REGION

Regional Inspector
Walter D. Duvall

Assistant Rc.‘gional Inspector
Internal Audit
Mary V. Baker

Assistant Regional IWor
Internal Security
William F. Gill

MIDWEST REGION

Regional Inspector
Ronald J. Lambert

Assistant Regional Inspector
Internal Audit
Harry B. Odom

Assistant Regional Inspector
Internal Security
Philip Newsome

NORTH ATLANTIC REGION

Regional Inspéctor

Joseph F. Reinbold
Assistant Regional Inspector
Internal Audit

Kerry R. Kilpatrick
Assistant Regional Inspector

Internal Security
Joseph Lamonica

SOUTHEAST REGION

Regional Inspector

Billy B. Morrison

Assistant Regional Inspector
Internal Audit

Lawrence A. Grant

Assistant Regional Inspector
Intemal Security

Michael J. Bik

SOUTHWEST REGION

Regional Inspector
E. Derle Rudd

Assistant Regional Inspector
Internal Audit
Emmette Walker

Assistant Regional Inspector
Internal Security
John H. Dietz

WESTERN REGION

Regional Inspector
Aldwyn K. Hyatt

Assistant Regional Inspector
Internal Audit
Walter Arrison

Assistant Regional Inspector
Internal Security
Kenneth Davidson
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IRS Organization Chart
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